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OPINION

By Gus Pearcy

In this month’s edition of “Race to the Bottom of the Brain 
Stem,” we will look into a few items I think the world needs.

Most public restrooms in 2023 have installed motion sen-
sor flushers and touchless sinks. Usually, they have both, but 
sometimes it’s one or the other. In my experience, if there 
is a flush detector, I presume there is an automatic faucet. I 
have wasted eons standing at the sink, moving my cupped 
hands up and down, trying to activate this feature that isn’t 
there. There should be a building code requiring both de-
vices. We need a map of all the public restrooms and auto-
matic or manual designations. It could appear as a notice on 
your smartphone: Entering a manual restroom. Or we could 
hang a sign next to the “Employees must wash hands before 
returning to work” sign. It could read, “Use your hands to 
wash your hands.”

Moving on, the other day, I saw a street named Parkway 
Drive. Is there a Street Street? Or a Road Highway? Just a 
thought.

Next, I propose an annual shave-off. It would be a month 
where shaving facial hair is mandatory. Let’s bare our faces 
to get to know one another. We can call it “Must Shave May.” 
Those of you who easily grow a fuzzy mustache and a waist-
long beard annoy those of us who can’t.

Where do all the unused paper clips go?
On a musical note: Are there any jukeboxes in Hendricks 

County with “You Light Up My Life” still a selection? What-
ever happened to Debby Boone? Apparently, she did pret-
ty well for herself. After her massive 1977 hit, Boone won a 
Grammy for Best New Artist. She moved on to Country Mu-
sic and had a minor hit. She also recorded popular Christian 
albums and won a Dove Award for Best Album by a Secular 
Artist. Isn’t that a soul yanking designation? She is classified 
as an outsider? 

Anyway, I feel sorry for her. She had the cheesiest song of 
the seventies, yet was the butt of so many jokes. Let’s create 
an app for finding jukebox gems such as hers. Wait, my wife 

just told me they have an app called Spotify that is just like a 
jukebox. In your phone!

Now we have a Swenson’s Drive-In in Avon, what other 
one-of-a-kind restaurant can we get here? Open to sugges-
tions.

I’ve said it before, the year is twenty-twenty-three, not two 
thousnand and twenty-three. You know it to be true. This is 
the way everyone will say the year eventually. Jump on the 
train early.

By Susan Rozzi

For Christmas, a good friend of mine gave me a coaster 
that says, “I don’t have ducks … or a row … I have squirrels 
and they are EVERYWHERE.” I can own that statement be-
cause it comes from two places – personality and circum-
stances. Let’s focus on the circumstances because it affects 
us all.

All day long the squirrels are everywhere in the form of 
notification after notification. And, yes, I have turned off the 
ones I can. Unfortunately, you can’t turn off your clients or 
your boss.

If you are a leader, ask yourself these questions:
• Do you expect an immediate response from your employ-

ees when you email, Teams, or text them?
• Do you ask for or demand project updates well before 

their deadlines, or send “just wanted to make sure you 
saw my last email” emails?

• Do you drop by your employee’s office to “just chat” and it 
quickly turns into a “so, how’s that project coming along?” 
conversation?

• Do you schedule with your employees without consider-
ing their schedule? Meaning, you are so busy that the only 
time you talk to them is when it’s convenient for you?

 Here’s some candor and then a bit of grace. You are a dis-

traction. And, you don’t help yourself because you aren’t put-
ting any intentionality around stopping it. Not only is it dis-
tracting your employees, it is also causing them to be less 
effective and efficient. And that, gulp, affects your bottom 
line.

Consider trying one of these strategies:
• Engage in dialogue. Give people the opportunity to ex-

press what’s really happening to you. Most importantly, 
make the conversation safe for them so they don’t fear 
they’ll be punished for airing their concerns.

• Get to know each other’s scheduling habits. Ask when 
they generally like to answer emails and messages, do fo-
cused work, or join meetings. Give them permission or 

make it acceptable to have some distraction-free peri-
ods each day. Maybe even go so far as to designate times 
when there’s no expectation to answer messages or attend 
meetings across your team.

• Cancel the meeting if there is no agenda. An agenda 
keeps everyone on track and cuts down on unnecessary 
meetings. It also clarifies purpose and desired outcomes. 
Make it okay for people to ask about the agenda and what 
their role is in the meeting. And, if you really want to 
shake things up, allow people to walk out of meetings that 
don’t have an agenda.

• Be the change you want to see. It all starts with the lead-
er. If you make time for focused work yourself, your team 
will too. Let people know when you’re available, and don’t 
interrupt others during their focused work or off-hours.

Humor: My ridiculous wish list for 2023

Business Leaders:  Stop distracting me!

Susan Rozzi is the president of Rozzi and Associates, a 
leadership and organizational development company 
helping good leaders become great. Contact Susan at 
susan@rozziandassociates.com.

“It all starts  
with the leader.”

Gus Pearcy is a contributing columnist to the Hendricks 
County Business Leader. He may be reached at (317) 
403-6485 or gus@icontimes.com



LET US BOOK YOUR 2023 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St. 
317-718-6153

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex 
is designed to meet any of your social 
meeting needs:  banquets, meetings, 
seminars or wedding events - we can 

do it all! Our friendly and knowledgable 
staff  are ready to make your event 

worry-free and memorable!

$50 OFF
Rental of $150 

or more
Must present coupon at time 
of order.  Expires 12-31-23.
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COVER STORY

ON TRACK FOR COMMUNITY
By Allyson Charles

Judge Ryan Tanselle was born in Indianapolis and was 
reared by his parents in Pittsboro. His dad was a Pitts-
boro native and his mom moved here to go to law school. 
Tanselle attended TriWest and exceeded in track and 
cross country. Judge Tanselle still has a standing record 
at TriWest that he set in 2004 and he was co-valedicto-
rian. “I got started and awarded with the Eli Lilly schol-
arship. The scholarship is how I learned about the Hen-
dricks County Community Foundation.” Tanselle was an 
eagle scout in 2003 and graduated from Tri-West 2004. 
He continued to keep community ties and for 3 summers 
he served as intern for the State Bank of Lizton. From 
there Tanselle went onto Bloomington IU where he re-
ceived his business degree and in the summers he would 
come back home and intern. Having a business back-
ground he wanted to go into business law. He was admit-
ted into the Kelly School of Business in the fall of 2004, 
graduated in fall of 2008, and on to law school.

 Tanselle graduated law school and joined the com-
munity foundation. In 2020, Tanselle took the position 
of an in house counsel and compliance officer for State 
Bank.

Tanselle practices family law and criminal law with 
a wide range of experiences from jury trials, appeals, 
bench trials, administrative work, DCS work, meeting 
with clients and hearing their stories. Tanselle opened 
a second office in Brownsburg where he spends the vast 
majority of time.

On November 1st 2022 Judge Ryan Tanselle started 
his position in Hendricks County Superior Court three 
taking over for Judge Karen Love after she retired. “This 
was all something that was in the back of my mind and 
something that I always considered,” Tanselle says. 
Judge Ryan Tanselle attended the Kelly School of Busi-
ness and has a law degree from IU Indianapolis. The 
judge quickly reminds me that this is an opportunity of 
a lifetime that could not be passed up.

“Its been very humbling.” Tanselle says. He was ex-
cited and still is excited to continue the work that Judge 
Love was doing. “I was a part of what she was doing 
and now knowing all the court issues, there are things 
that I have continued to carry on.” I asked Judge Tan-
selle “What is the hardest part about being a judge?” 
His answer was “making the decisions when there isn’t 
a clear answer. Sometimes you can have 2 equally good 
choices and 2 equally bad choices. It’s my job to make 
the best decision and have a good outcome.” 

Judge Tanselle’s top 3 qualities in his courtroom 
are being impartial, unbiased and having compassion. 
“I want to just continue helping children, parents and 
families.  People are in court whether they want to be or 
not for a decision about their lives. It’s my job to make 
that decision. These cases are heavy on my heart and its 
a huge part of why I do my job.”

Tanselle resides with his wife and 2 children in Hen-
dricks County. 

“People are in court whether they want to be or not for a 
decision about their lives. It’s my job to make that decision.”
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ABOUT THE COMPANY
I have been in the HVAC industry for 29 years now and worked most of my career as a field trainer, Service man-
ager and General manager.  After doing the work for others, I decided it was time to start my own business.  I had 
already held my Marion County HVAC contractors license for years and have been NATE certified for over 22 years 
so Price Point Comfort, LLC began.  In June 2022 my son and business partner joined my team and we have contin-
ued to grow.  As we have expanded we have been able to build a Great Team of co-workers that have a long history 
with us.  We are an HVAC Service Company first and our goal is 100% customer satisfaction.  We believe in doing 
the job right and offering the customer all of their options to make sure they can make informed decisions about 
their heating and cooling needs.  We offer Maintenance, Service, Sales and installations on new systems, Indoor air 
quality products, water heaters, Geothermal, ductless mini splits and light commercial work. 

CALL TODAY 317-455-1124
or visit PricePointComfort.com

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

LLooccaallllyy  FFaammiillyy  OOwwnneedd  CCoommppaannyy  WWiitthh  OOvveerr  110000  YYeeaarrss  ooff  CCoommbbiinneedd  EExxppeerriieennccee

OUR SERVICES
COOLING

Everything you need to keep you, your 
family, and your business cool.

HEATING
Installs, replacements, repairs on heat 
pumps, boilers, & geothermal heating.

WATER HEATERS
Installs, replacements, repairs and 

maintenance on water heaters

INDOOR AIR
Installs, replacements, repairs and 

maintenance on humidifiers, ductwork, 
and digital thermostats

$89.00

Restrictions apply. Call for more details.
Limited Time Offer.

WHY CHOOSE US?
Our ExperienceWith over 27 years of experience, we strive to exceed your expectations by 
ensuring you receive individualized & highest quality service.

Our ValuesBecause we know nothing is more important than family, think of us as your 
reliable partners when it comes to your heating, cooling, and ventilation needs.

Products We OfferWe offer a wide variety of products to choose from, including Rheem products. 
You can rely on us to help you choose a solution that’s right for you.

Financing Options
We offer financing options to give you peace of mind PRE-SEASON

TUNE-UP
INCLUDES FREE ELECTRONIC LEAK SEARCH

If your system is over 12 years old, it is likely using 
refrigerant that is no longer available. CALL TODAY to 

PREVENT system breakdown this SUMMER!

CALL TODAY 317-455-1124
or visit PricePointComfort.com

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

Locally Family Owned Company With Over 27 Years of Experience

CALL TODAY 317-455-1124
or visit PricePointComfort.com

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

Locally Family Owned Company With Over 27 Years of Experience

CALL TODAY 317-455-1124
or visit PricePointComfort.com

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

Locally Family Owned Company With Over 27 Years of Experience

James Swindle, Owner 
29yrs of HVAC experience

Tyler Swindle, Co Owner 
3yrs of HVAC experience

John Wobser,  
Comfort Consultant with 17 

years HVAC experience

Brandon Reed, Operations 
Manager with 17yrs of  

HVAC experience

Megan Rogers, Service 
technician with 3yrs of HVAC 

experience

Kaleb Hill, Service 
Technician with 3yrs of HVAC 

experience

Melissa Rivers, Customer 
Service representative with 
21yrs of HVAC experience

Ray Hunt, Service Tech-
nician with 9yrs of HVAC 

experience

Alex Pollitt, Maintenance 
Technician with 2yrs of HVAC 

experience

Kelly McGill, Customer 
Service representative with 
19yrs of HVAC experience

MEET THE 
TEAM!

NEW YEAR BOGO 
SPECIAL! 

SCHEDULE YOUR HEATING TUNE-UP BY  
FEBRUARY 28TH, AND RECEIVE A FREE  
COOLING INSPECTION THIS SPRING! 

Some restrictions may apply. Call for details. 
Expires 02/28/2023.

FREE  
SERVICE CALL 

WITH PAID REPAIR

Valid on any repair over $299. Restric-
tions apply. Call for more details. Expires 

3/31/2023.

FREE DUCT CLEANING 
OR UV SYSTEM 

WITH PURCHASE OF A  
QUALIFYING SYSTEM 

Have installed by feb 28th and receive a 
full 10yr labor warranty. Some restrictions 

may apply. Call for details. Expires 2/28/2023.
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By Karl Zimmer

I imagine that many of you will answer that question with a 
resounding, “No, I won’t allow it.” As leaders, we work hard to 
guard against anything that will weaken our companies. So why 
am I asking the question if I already know the answer?

We have seen, especially over the past six years or so, that 
the phenomenon of, “Group Think,” has reared its ugly head 
in many walks of life. Those of us in business, especially within 
organizations that have scores or hundreds, even thousands of 
people, have likely heard that it does exist. Group Think is simi-
lar to what happens in gangs, though we surely don’t think of 
our organizations as gangs, but what’s the difference?

If enough people tell you something, you will begin to be-
lieve that thing, whether it is true or not. When those in power 
speak, others listen and tend to believe what is spoken. That 
same phenomenon happens in gangs. What any individual 
might not do when left to his or her own volition can be easily 
encouraged or persuaded when in a group (or gang), especially 
when the leader of the gang is steadfast in his or her position. 
Few will dare to disagree for fear of retaliation. Though the con-
sequences in your organization might not be quite as dramatic 
(or final) as those suffered in a gang, they may still be sufficient 
enough to prevent some people from speaking up.

Have you ever been asked something in a group setting and 
felt reluctant to give a negative or unpopular answer? I think 

most of us, if not all of us, have experienced that in our lives, 
and that is the crux of the matter that prompted me to ask that 
question. When do you feel safe to speak your truth? Is it when 
you are with your closest friends, with your family, with your 
work friends, with your boss? What are the risks of speaking 
your truth?

As leaders, one of our many responsibilities is to create an 
environment within which people feel safe enough to speak 
their truth, to disagree with management (respectfully) with-
out reprisals. Sometimes your most helpful feedback will come 
from those who might not be as forthcoming as others. You will 
only get that valuable information if you encourage safe, free 
flowing information.

This column is dedicated to sharing experiences, research, 
and ideas about great leaders, for great leaders. We welcome 
your comments, questions, and suggestions. What would you 
like to know more about? What gems would you like to share?

Is group think a thing in your organization?
BIZLEADER

Karl is the author of, “The Boy Who Grew Up to RULE® 
the World…,” a speaker, Board Certified Hypnotist, and 
successful CEO. Karl can be contacted at karl@z-success.
com. RULE® is a Registered Mark of Karl R. Zimmer III

 HMD Motorsports, the 2021 Team 
Champions and 2022 Driver Champions 
in the INDY NXT by Firestone series, has 
announced that the team will expand its 
motorsports headquarters in Browns-
burg. The team intends to renovate the 
approximately 65,000 sq. ft. building lo-
cated at 843 E. Main St., also known as 
the former Marsh. The building has been 
vacant since 2017. The company is esti-
mated to make a significant investment in 
the project as the expanded headquarters 
is anticipated to add multiple employees 
to the local community over the next five 
years as they look to increase their expan-
sion in motorsports. Renovation is un-
derway on the facility, with construction 
expected to continue through the spring. 
HMD anticipates the new HQ will be op-
erational by mid to late summer.

HMD Motorsports 
expanding headquarters 
to former Brownsburg 

Marsh building

BUSINESS BRIEF
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RSVP to Rebecca Thie  
Rebecca@icontimes.com or call 317-451-4088

Save the Date!
March 9

Luncheon times: 11:30 am - 1:00 pm
Cost: $15.00

Avon American Legion Post 145
4812 E. Main Street, Avon, IN

2023 Hendricks County Business Leader’s
WOMEN’S LUNCHEON

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by
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????

What the business is: 
Grow Local Media is a media group of 

publications; Center Grove ICON, The 
Southside Times, Hendricks County ICON 
and Hendricks County Business Leader. 
Each publication is unique and designed to 
be a reflection of our community. It is to tell 
a story of who we are and to bring commu-
nity together. These stories are documented 
history and a celebration of who we are.

How did we get started?
Catherine: My late husband was brilliant 

in journalism and the industry of communi-
ty publications. In a time when most think 
the newspaper industry is dying, they have 
been proven wrong. For the past 18 years, 
I worked closely by Rick’s side as the most 
dedicated student. I’d like to say I’ve gradu-
ated from the Rick Myer’s school of jour-
nalism. In 2020, unfortunately Rick became 
very ill with cancer. As his illness progressed, 
I took over more responsibilities of our busi-
ness. In October of 2021, the entire business 
landed in my lap. In complete awe, I felt the 
love and support from the community and 
all of the staff. The staff at GLM carried us 
through the most difficult time ever. 

Amanda: I have always enjoyed reading 
the Hendricks County ICON and Business 
Leader. Back in 2015 when I was the Execu-
tive Director of Avon Junior Athletic Associ-
ation, Rick Myers approached me about put-
ting me on the cover of the Business Leader. 
What? Me? I was no one. I was beyond flat-
tered. If you had never met Rick before it was 
impossible not to like him. We became fast 
friends and I quickly became friends with his 
wife, Catherine. We all remained friends for 
many years. When Rick passed away in 2021, 
I was in awe of how Catherine immediate-
ly took the reins of Grow Local Media and 
continued Rick's legacy without so much as 
a hiccup. Over a round of golf, Catherine ap-
proached me to say that her business partner 
(Rick's original partner) was looking to retire 
and sell his shares in the company. Catherine 
asked if I would be interested in being her 
partner. This conversation took place in May 
2022 and after months of negotiation a le-
gal back and forth, I officially became Cath-
erine’s partner and extremely proud co-own-
er of Grow Local Media on Dec 1, 2022.

Growing 
Local

How do you balance life?
Catherine: This business has al-

ways been engrained in every breath. 
Rick and I both lived our business ev-
ery day. Now I know most say, that’s 
not healthy. But when you love what 
you do, it’s not just a job or a business, 
it’s who you are. This business is who 
I am.

Amanda: Being co-owner of Grow 
Local Media is an extremely demand-
ing job. On top of that I also own a 
marketing and consulting firm and 
have 3 very busy children. Balance 
comes with ensuring you take time 
for yourself each day. For me that’s ei-
ther fitting in a workout or spending 
time with my daughters. I also like to 
take vacations or long weekends every 
now and then and both Catherine and 
I also rely on the amazing staff we sur-
round ourselves with. Grow Local Me-
dia would be nothing without them.

How has being owner of 
GLM improved your life? 

Catherine: This was a passion and 
a dream of Rick’s. To carry on his vi-
sion is very rewarding and I believe 
he would be proud. I’ll admit the past 
year has been a fog and like a com-
plete head spin. As each month goes 
by, life gets more clear and my focus 
aligned with Ricks vision. As we both 
shared in that vision.

Amanda: I am so proud to be a 
100% woman owned business. I’m 
proud of how hard I have worked to 
get here, I’m proud of my business 
partner for everything she has done 
for this company, and I’m so happy for 
the example it sets for my daughters. 
While failure is inevitable, as long as 
you are learning from those failures 
and love what you do then you never 
really fail.

Plans for the future? 
Catherine: oh the places we’ll go- 

Dr Seuss I’m beyond excited to have 
Amanda as my partner. Her person-
ality is so much like Rick’s. It’s a lit-
tle scary. Ha Ha!! But really, she has 
the right kind of energy and passion. 
Amanda is one that the word “can’t” 
is not in her vocabulary. She is a go 
getter! The future is going to be a fun 
one to watch.

Amanda: Catherine and I have so 
many plans for future growth. We 
have very animated and fun strategic 
planning sessions. We can’t give away 
all our secrets, but I assure you the fu-
ture of GLM is bright! Catherine Myers and Amanda Babinec. (Photo by Allyson Charles)
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Enjoy a night out with unlimited drinks and popcorn!

A U G U S T  1 7 ,  2 0 2 0  |  5 : 0 0 P M  -  1 2 : 0 0 M N

Ticket price: $15 per adult inclusive of

unlimited water, soda, and buttered popcorn.

No outside food and drinks allowed.

SPONSORED BY:

Y O U ' R E I N V I T E D  T O T H E  

2019 LEGISLATIVE BREAKFASTS

For reservations, please contact the Hendricks County Farm Bureau                                                                                           
at janna.bolen@infarmbureau.com or call (317) 745-4463 by the Thursday prior.

*If schools are closed due to weather, meetings will also be canceled*

Hear firsthand what is happening during session 
at the Indiana Statehouse!

There is also time alloted for Q&A.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join 
us, along with Senators John Crane and Mike 
Young. 

This is the largest publicly attended legislative 
event in the state during session! 

DATES:  Jan. 28, 2019
  Feb 25, 2019
  March 25, 2019
  April 15, 2019

TIME:  Complimentary       
  breakfast served at 
  7:00AM

PLACE:  Hendricks County 
  4-H Fairgrounds      
  Conference Complex
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 “That’s the trouble with soft 
science. It’s like Monday morning 

quarterbacking, the right thing to do 
is so much clearer after everything 

else that’s gonna happen, happened.”

By Jeff Binkley

I consider it an honor and a privilege to 
share my thoughts with you every month. 
I value education very much. And I espe-
cially value promoting a better under-
standing of the soft science that is eco-
nomics. Yes, economics is a soft science 
i.e. a science whose anticipated results 
may at worse be very inaccurate and at 
best, often unreliable. 

A hard science fact is known and re-
liable. Always. The boiling point of wa-
ter at sea level is 100 degrees Celsius or 
212 Degrees Fahrenheit. Always. That’s a 
hard science fact. 

But economic “facts,” please pardon 
the pun, are fluid. 

For example; an economic “fact” is that 
an inverted yield curve always predicts a 
recession. Well, maybe it does…. An in-
verted yield curve occurs when the rate 
on the 2 year Treasury bond is higher than 
the rate on the 10 year Treasury bond. 
This implies that people think longer term 
interest rates will decline which is typically 
associated with a recessionary period.

According to economic science and fi-
nancial history, a negative yield or invert-
ed yield curve has predicted every reces-
sion from 1955 to 2018 with the negative 
yield curve occurring 6-24 months before 
the recession it “predicted” occurred. 
I put predicted in quotes for a reason. 
When you have a “fact” (inverted yield 
curve) that “predicts” a result (recession) 
occurring 6-24 months later, how can 
you say that fact predicted anything? Es-
pecially when the result, in the case of re-
cessionary periods, often aren’t even rec-
ognized till they are over and done. 

So why am I writing about inverted 

yield curves and recession predictors 
etc.…? Because at my core, I believe my 
job as an investment professional is to 
educate. I try very hard to make mar-
ket and economic concepts and ideas 
easier to understand by non-economic 
and non-market people. The financial 
media continues to squawk that we are 
headed toward a recession and that the 
inverted yield curve and that the down 
market is a solid indication of that. And 
we could very well be headed toward a 
deeper recession. But using the inverted 
yield curve as the indicator is maybe not 
as accurate as they would have you be-
lieve. Heck, the curve has been inverted 
since July 2022, and we had 2 quarters of 
negative GDP growth in the second half 
of 2022 which qualified as a recession al-
ready. Maybe it already worked fine as 
an indicator and now we’re headed for 
growth again. That’s the trouble with soft 
science. It’s like Monday morning quar-
terbacking, the right thing to do is so 
much clearer after everything else that’s 
gonna happen, happened. 

As for my thoughts, the right thing 
to do is stay invested, stay informed but 
don’t stay convinced that the market talk-
ing heads know any more than you or any 
of us about the future of the economy or 
the market.  

MONEY MATTERS

‘Economic Scientists have 
predicted 7 of the last 5 recessions’

Jeff Binkley is the Founder and 
Managing Director of Binkley 
Wealth Management Group. 
He can be reached at Jeff@
thebinkleygroup.com or (317) 
697-1618.



Hendricks County Business Leader hcbusinessleader.com  •  February 2023  11

YOUR FACILITATOR:
RANDY CLARK

You Can’t Make Everybody Happy, Can You?
You’ll find conflict in any group of people in any workplace. You’ve seen 
how unresolved conflict reduces production, lowers performance, and  
fosters resentment, but now you find yourself responsible for addressing 
and managing it.

After attending, you’ll know how to:
• Use the Pinch Theory to reduce and manage conflicts.

• Creating corrective action that becomes a tool to help, not confront.

• Why the Sandwich Method of delivering critiques is most effective.

Leadership Select Series
Thursday, March 9

Invest in yourself, 
register today!

Leaning into Leadership
Each month, the Business Leader focuses on how Leadership Hendricks 
County equips professionals with the tools and techniques to lead and 
strengthen our communities.

Leadership Hendricks County, Inc. is a 501c(3) not-for-profit organization serving the people and 
corporate citizens of Hendricks County and west central Indiana by offering top-notch leadership 

and engagement programs for current and emerging leaders who then apply those skills to  
strengthen their community. Learn more at www.leadershiphendrickscounty.org. 

Thursday, March 9 
9:00 a.m. to noon

Hendricks County Fairgrounds

$119/person
$99 for members of LHC and the 
Avon, Brownsburg, and Danville 

Chambers.
For more information and to  

reserve your place, visit  
leadershiphendrickscounty.com.

Watch for dates and times  
of upcoming sessions and  

virtual options!
Learn more at  

leadershiphendrickscounty.com. Author of Amazon bestseller The New 
Manager’s Workbook: a Crash Course 
in Effective Management, Randy Clark 
is a leadership trainer who credits the 
mistakes he made in management as 
inspiration for the messages he shares 
and helping others avoid the same 
problems. 

Leadership Development 
Series Partners: WORKSHOP FACILITATORS:  

ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES 

Program Description:
Now more than ever we need to bring our community together for discussion and 
collaboration. How do we do it when conversations seem so polarized? How do we create 
a community conversation that brings people together rather than tearing them apart? 
Join Eric Hessel, Hendricks County Community Foundation, and Susan Rozzi, Rozzi and 
Associates, as they facilitate Leadership Hendricks County’s community conversation on:

A welcoming and inclusive community is about creating a community with a 
positive reputation, where diversity adds to the social and economic vibrancy of 
the community and the quality of life is enjoyed by all residents. As our community 
continues to grow and change, how can we ensure that Hendricks County remains 
a welcoming and inclusive community? 

Learning Outcomes:
•  Examine why engaging your community in conversations is more important than ever
•  Participate in a community conversation methodology which: 
     • Identifies a complex community topic (see above) 
     • Identifies common threads 
     • Identifies questions still unanswered 
     • Determines possible next steps 
     •  Gain an understanding of the next steps to engage our community in conversations.

Eric Hessel started working with the Community Founda-
tion in 2003 as a youth grantmaker and has since worked in 
both the direct service and funding areas of nonprofits. Prior 
to joining HCCF full time, Hessel worked in youth program-
ming and with the US Census Bureau, in addition to building 
relationships in the local community that assist in strategic 
and effective grantmaking decisions. Hessel, who grew up in 
Pittsboro, currently lives in Carmel, IN with his two dogs.

Susan Rozzi (pronounced Rosey) is the president and owner 
of Rozzi & Associates. She started the company because she 
had a passion for unleashing the potential for greatness in 
good leaders. Believing each person has a unique way of 
leading, Susan strives to make a difference in and through 
each person she meets. She capitalizes on her experiences 
leading a leadership development organization; directing 
operations for a nonprofit; establishing a marketing depart-
ment; running a communications business; managing a call 
center for a market research firm; and her passion for teach-
ing, facilitating, and coaching.

LHC Leadership Development Series

LHC Distinguished Partners:Leadership Development Series Partners: LHC Distinguished Partners:

presents

Community Conversations: 
Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop
$375 Series Registration

Discounts available for: LHC members &
Avon, Brownsburg, Danville & Plainfield
Chamber members.

REGISTER NOW!

Program Description:

COMMUNITY CONVERSATIONS

Community Conversations – learn a process to further engage our
community in conversations and build understanding and apprecia-
tion of different viewpoints.

WORKSHOP FACILITATORS:
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES
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she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United
Way Hendricks County Advisory.

Invest in yourself, register today!
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Invest in yourself, register today!
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The Town of Plainfield is excited to an-
nounce Kendra Myers as the Town’s Com-
munity Engagement Manager. 
Kendra will help coordinate DPW 
and Plainfield Parks & Recreation 
community programming, out-
reach, and events; through direct 
planning and promotions. She 
will also assist in fostering part-
nerships with community organi-
zations, vendors, and residents to 
enhance the “small town” feel for 
the Town of Plainfield.

“Kendra joins the Town with a brand-
new perspective and new ways to keep a 
pulse on the community,” said Al Geans, 
the Assistant Town Manager of Commu-
nity Services. “We look forward to utilizing 
this new position to engage with the com-
munity in unique ways.”

Kendra was born and raised in Hendricks 
County. She graduated from Indiana Univer-
sity-Purdue University of Indianapolis with 
a Bachelor of Arts in Communications and 

Minor in Non-Profit Management. From 
there, Kendra served as the Community Re-

lations Specialist at Hendricks Re-
gional Health. She has a diverse back-
ground in community, events, and 
stakeholder management.

While being deeply rooted within 
the community, Kendra has always 
had a passion for youth mentoring, 
education access, and parks and rec-
reation. She has served on various 
committees and boards to help better 

community programming and engagement 
throughout the years.

Kendra enjoys traveling with family and 
friends, being outdoors, and cheering on 
the Purdue Boilermakers. She is married 
to her high school sweetheart, Jordan, and 
has two dogs.

“I am excited for the opportunity to con-
tinue working within my community as the 
Community Engagement Manager for the 
Town of Plainfield,” Kendra said.

BUSINESS BRIEFS

Mama Bird Bakery 
opened its doors to the 
public Tuesday, Janu-
ary 31. In addition to 
scratch-made pastries and 
fresh-brewed coffee, this 
Plainfield bakery serves 
kindness. Customers are 
greeted with Mama Bird 
Bakery’s mantra: ‘Every-
one is welcome at our ta-
ble.’ For co-owners Ka-
tie Jacoboski and Jessica 
Klatte, this goes beyond 
a slogan on the wall; they 
have ensured it is embod-
ied behind the counter. 
Mama Bird Bakery employs several young adults with disabilities. “We are a bakery with 
a mission,” says Klatte. “It is embodied by our staff and we are excited to extend it to our 
community at Grand Opening and beyond.”

Mama Bird Bakery is a woman-owned business located at the Barlow, 234 East Main 
Street in Plainfield, Indiana. They serve mouth-watering, made-from-scratch breakfast 
pastries, cookies, brownies, macarons, and more and feature coffee from Indianapolis 
roasters, Tinker Coffee Company. Gluten-free and vegan options are available. Every-
one is welcome at our table. To learn about the bakery, to order online, or to apply, visit 
mamabirdbakery.com.

Swensons Drive-Ins will open its newest location in Avon at 8894 U.S. Highway 36 on 
Monday, Feb. 6 at 11 a.m. in grand fashion, by awarding free Swensons for a year to the 
first 20 guests, in honor of this being the 20th Swensons location. Swensons Avon will 
be the first Indiana location for the Ohio-based chain, which has built a 90-year reputa-
tion for serving fresh-grilled burgers, handspun milkshakes and crispy sides brought right 
to guests’ vehicles.  The first 100 guests will also receive one complimentary Swensons 
Galley Boy burger. Additionally, Swensons will award one additional “Free Swensons for 
a Year’’ prize via an online drawing after its first month of operation. Swensons is best 
known for its signature hamburgers, including the famous Galley Boy, which is a double 
cheeseburger topped with two secret sauces and iconic green olive on a toothpick. But 
Swensons’ menu has something for everyone – from a fried bologna sandwich to a meat-
less Salad Boy (Swensons’ signature veggie burger), not to mention 18 different milkshake 
flavors. For more information, visit swensonsdriveins.com.  

Swensons Drive-Ins to celebrate 
grand opening in Avon on Feb. 6

Myers appointed new Plainfield 
Community Engagement Manager

After 35 years of cultivating classical ballet in Danville, The Children’s Ballet is adding a 
second classroom and studio space in Plainfield in February 2023. The additional location 
will more than double the amount of educational studio space and accelerate the school’s 
plans to stage future productions at the new Plainfield Performing Arts Center. The Chil-
dren’s Ballet is a non-profit school, founded in 1987 in Danville, that currently draws more 
than 125 students, ages three to 18, from around Hendricks County. The school’s new Plain-
field studio is at 211 W. Main Street, in the heart of downtown Plainfield. The school is of-
fering classes at its Plainfield location during two sessions in Spring 2023: Feb. 13-March 
22 (Session I), and April 3-May 10 (Session II). These classes will focus on instruction for 
younger ballet dancers, dancers who are new to ballet, and adults who want to learn more 
about ballet. Regular classes will continue at the Danville studio. More information about 
the second studio and classes is available at TheChildrensBallet.com/Plainfield.

The Children’s Ballet grows with Second Studio

Mama Bird Bakery to serve kindness

Myers
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Thank You to Our 2022
Corporate Partners

Thank you to our outstanding corporate partners! The support of these community-minded 
organizations is vital to realizing our vision of Hendricks County as a place where everyone has the 
opportunity to have a fulfilling life and the tools they need to build a stronger future together.  Please 
consider patronizing these local businesses for all they do for HCCF and our community!

Gold PartnersGold Partners

Platinum PartnersPlatinum Partners

Silver PartnersSilver Partners

Foundation FriendsFoundation Friends
Capital Cities  |  Elliott Company  |  Estep Burkey Simmons, LLC  |  Photography by Sarah Crail

Is your organization looking to expand 
your customer base? Join this group of community-minded 
organizations and become a HCCF Corporate Partner!
Contact us to learn more.

Bronze PartnerBronze Partner

www.electricplus.com
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Newly Incorporated Businesses
12/22/22 - 01/21/23

GRANTEE: Coffman Construction
Description: Remodel construction
GRANTOR: Brian E. Coffman
Date: 12/27/22

GRANTEE: Whitetails Plus
Description: Habitat/wildlife
GRANTOR: Gary C. Padgett Jr.
Date: 12/27/22

GRANTEE: Taylor Southern Kitchen
Description: Restaurant
GRANTOR: Flostine Clemons
GRANTOR: Milton Taylor

Date: 1/06/23

GRANTEE: Cooper Capital Management
Description: Dissolution
GRANTOR: Luke Cooper
Date: 1/06/23

GRANTEE: Guy For It
Description: Handyman Service
GRANTOR: Carter Thornhill
Date: 1/13/23

GRANTEE: Construct Intel
Description: Consult/data
GRANTOR: Taylor R. George
Date: 1/18/2023

By Scott Flood

One of the most powerful marketing 
communications tools is what’s known as 
the white paper. In essence, a white pa-
per is an in-depth look at a particular is-
sue that’s addressed by your product or 
service to help with the decision-making 
process. These documents normally de-
scribe a situation or problem, and offer 
convincing evidence that your solution 
offers the best response.

One industry publication reported 
that 84 percent of businesspeople felt 
that white papers influenced their deci-
sions about purchases. And, reflecting 
the fact that many purchasing decisions 
involve several individuals, 89 percent of 
respondents said they pass white papers 
along to others.

One of the biggest mistakes companies 
make when creating white papers is de-
signing them to be overtly promotional. 
A far more effective  and, more convinc-
ing approach is to focus a white paper on 
facts, keeping the content fairly general. 

How long should your white paper 
be? Long enough to cover the informa-
tion. Typically, that works out to 6 to 10 
pages, or between 1500 and 3000 words. 
Don’t try to stretch it out unnecessarily, 
because quality of content is far more im-
portant than quantity.

A simple, but effective, structure for a 
white paper is to begin with a short sec-
tion describing the problem or challenge 
that your customers face. This kind of 
opening builds a bond with the reader, as 
he or she sees that you have a solid un-
derstanding of the situation.

Next, the paper can explore the differ-
ent types of solutions that have been devel-
oped in response to the problem or chal-
lenge. Often, that will include a historical 
review. After a general discussion, take a 
closer look at the advantages and disadvan-
tages of each of those solutions. Ideally, the 
product or service you offer will reflect the 
most advantageous approach. 

The design of a white paper should 
reflect the serious tone of the material. 
They’re rarely colorful. Most are simply 
set up to look like magazine articles, with 
fewer pictures. If your product or service 
lends itself to charts or graphs, they can 
strengthen your message.

White papers are 
a powerful sales tool

THE PERSONAL TOUCH

Scott Flood creates effective 
copy for companies and 
other organizations. 
You’ll find more articles at 
sfwriting.com. ©2019 Scott 
Flood All rights reserved.

Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call! “One of the most powerful marketing communications 

tools is what’s known as the white paper.”
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Planner of Note

By Nicholas Galley, MPH, CHWC, CPT

With a new year, comes excitement, new goals, and hopes for 
a new you. On the flip side, we are faced with colder weather, less 
sunlight, and a risk of illness. For some people, this puts them at 
risk for loneliness, which has been connected to depression, anxi-
ety, heart disease, and other risks. This places significant impor-
tance on finding ways to stay connected with others, specifically 
retooling exercises to assist you with this task. 

Working professionals, whether in the field or in an office, can 
suffer from the symptoms of loneliness due to the hours required 
throughout the week, being too tired to exercise, and starting and 
finishing a shift at sundown. Here are three ideas to build social 
connections through movement. 

1. Start your day with a department stretch routine. Rather 
than getting to work and jumping right into the tasks, take 
5 minutes with your coworkers and follow a light dynamic 
stretching routine. This can increase camaraderie, reduce 
muscular tightness associated with repetitive work, and in-
crease early morning productivity. 

2. Take advantage of your scheduled breaks and walk with co-
workers. Often, an employee may sit at their isolated desk 
and work through their breaks thinking it will allow them 

to “get ahead on their work.” Research shows this is not the 
case, we are more likely to increase productivity by taking a 
complete break from work, especially in the form of walk-
ing. Walking for 5-10 minutes is all one needs!

3. Get involved with a charity such as the American Heart As-
sociation’s Heart Walk and be a champion for your compa-
ny. Throughout the year, you will find organized walks and 
runs for charitable causes that can be used to motivate your 
peers and connect with others outside of working hours 
with a health-promoting activity. 

If your employer/department hasn’t done something like this 
before, be the catalyst for change. Blast an email to your cowork-
ers with a date and time you plan to stretch or walk. You may be 
surprised who joins you!

3 ideas to build social connections 
through movement

EMPLOYER HEALTH & WELLNESS

Nicholas Galley, MPH, CHWC, CPT, is a Certified Wellness 
Coach at Hendricks Regional Health. He is a Certified Health 
and Wellness Coach by Wellcoaches Corporation and earned 
a certification in Public Health through the National Board of 
Public Health Examiners.

8 – Danville Chamber of Commerce 
(members’ meeting): Wednesday, February 
8, 11:00 a.m. at HC 4-H Fairgrounds, 1900 E. 
Main St. Danville. For more information, call 
(317) 745-0670

15 – Brownsburg Chamber of Commerce 
(members’ meeting): Wednesday, February 
15, 11:00 a.m. at Westchase Golf Course 
Pavilion, 4 Holloway Blvd., Brownsburg. For 
more information call (317) 852-7885

21 – Plainfield Chamber of Commerce 
(members’ meeting) Tuesday, February 21,  
11:30 a.m. at Richard A. Carlucci Recreation & 
Aquatic Center. 651 Vestal Rd. Plainfield. For 
more information, call (317) 839-3800

28 – Avon Chamber of Commerce (members’ 
meeting): Tuesday, February 28, 11:00 a.m. at 
Avon American Legion, 4812 E. Main St., (Old 
US 36) Avon. For more information, call (317) 
272-4333



Our Hendricks at Work team thrives on taking an outside-the-box 
approach. We strategically customize our health and wellness plans to 
best serve each of our 450 employer partners and their employees.

When we were asked to expand hours at our employer Wellness 
Centers, we created our innovative Shared Model. By giving each 
partner access to all four near-site clinic locations, their opportunity to 
use this service increased from an average of 10 hours a week to 97. 
That means greater continuity of care and more scheduling flexibility.

Hendricks at Work not only saves you healthcare dollars, we can make 
your employees healthier – and help them stay that way. Contact us at 
(317) 838-WELL or visit HendricksAtWork.com to get started today.

Healthier Employees.
Healthier Business.

Dr. April Johnson
Medical Director of

Wellness & Population Health


