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The emPowering series
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Fiorentino, a for-
mer hospice nurse, 
founded The Gath-
ering Together, a 
home where fami-
lies can stay to be 
with loved ones 
during their final 
days while they get 
care. Her work has 
been described as 
transformative. Fio-
rentino is also a member of the Plainfield 
Chamber of Commerce, The Eagles, Hen-
dricks County Republican Women, Bene-
dictine Monastery and a supporter of the 
Plainfield Friends of the Library. 
What woman inspires you and why?

Pamela Altmeyer Alvey, founder of 
Gleaners Food Bank.  Pam is a great 
champion of the underdog, both two 
and four-legged.  She had a dream, 
starting Gleaners in a rented ga-
rage.  Through hard work and business 
savvy, she grew Gleaners into a multi-
million dollar charity that offers food and 
hope to millions in central Indiana.  

The best and worst decisions you have 
made in your professional life?

Best business decision: Knowing for a 
certainty and sticking by my conviction 
that we will never charge our guests for 
our services.
Worst business decision:  not separating 
business and personal life to a greater 
extent.  Still, the nature of our ministry is 
such that I wouldn’t change a thing.

Name three things that have helped you 
achieve your professional goals.

1. Knowing that The Gathering Together 
was God-inspired.

2. Having strong support from our 
community

3. Listening to a Board of Directors and 
Advisory Board who are wiser than I

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Tithe 10 percent and save 10 percent 
from every paycheck from the very be-
ginning. n

After retiring as a 
top national sales-
woman for assisted 
living communities, 
Hindsley poured 
her heart into vol-
unteering. She has 
helped make the 
Hendricks County 
Historical Society 
Museum in Dan-
ville a fascinating 
place to discover our community history. 
She serves as museum president and coor-
dinates the popular “Dancing with the Hen-
dricks County Stars” fundraiser. 
What woman inspires you and why?

My mother still inspires me, as I find my-
self quoting her on issues of kindness 
and compassion. But I am also inspired 
by many in today’s world – Ann, Su-
zanne, Mary, Nancy, Gail, Iris, Bonnie – 
you all know who you are!

The best and worst decisions you have 
made in your professional life?

Best: To attend Leadership Hendricks 
County. It gave me confidence and 
equipped me to lead by serving in my 
job and in my community.
Worst: I’m not sure there was a worst 
because even in a few jobs that were 
not what I expected, I gained experience 
that served me well, even years later.

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business?

Women have gained so much in my life-
time. However, we need to work to stay 
balanced in our personal life and work 
life, keeping perspective on love of God, 
family and personal health and growth.

Three things that have helped you 
achieve your professional goals.  

1. I always try to take advantage of any 
educational opportunities available.

2. Count on the strengths of the people 
around you.

3. Honesty really is the best policy in 
every case.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Use your talents. I have always loved 
writing and one should always use their 
talents when the opportunities arise. 
Your opinion matters, so don’t be afraid 
to state it. n

She has been the 
superintendent of 
Avon Community 
School Corpora-
tion since 2012 and 
has been with the 
district since 2000. 
She helped guide 
the 2018 school 
referendum and has 
been named Indi-
ana Superintendent 
of the Year (2016) by her peers. This former 
French/Spanish teacher is also a member of 
the Avon Rotary and the Avon Chamber of 
Commerce. Did we mention she founded 
two book clubs? 
What woman inspires you and why? 

My Mom. She was compassionate, gra-
cious, and smart and taught my four 
sisters and me the value of reading/
education.

The best and worst decisions you have 
made in your professional life? 

Best decision: To move from high school 
to middle school to elementary school 
administration so that I truly understood 
and lived all levels. Moving from high 
school to elementary school was like go-
ing to another planet. Everyone should 
do it! 
Worst decision: Difficult to specify a 
specific instance, but anytime I foolishly 
thought that trying to argue in social 
media was a worthwhile use of time/
energy.

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business? 

Our own beliefs of how we “should” be-
have. We can be ourselves and succeed 
— we don’t have to imitate anyone else.

Three things that have helped you 
achieve your professional goals.  

1. Supportive family, 
2. Caring mentors and colleagues and 
3. An unwavering belief that what we 

do (teachers, custodians, bus drivers, 
board members, teaching assistants, 
food service workers, etc.) in public 
education can change the trajectory 
of students’ lives. It matters.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Lighten up and be willing to ask for  
help. n

By Lindsay Doty

They’re smart, driven, and have 

a passion for what they do. We 

appreciate the contributions 

that women in our Hendricks 

County community make every 

day in their careers and through 

volunteering. They really are 

women who mean business.

We’ve picked 15 of our favorites 

to share their inspirations 

and their advice for the next 

generation of female leaders. 

The Influencers

Dr. Margaret Hoernemann
Superintendent of Avon Community  

School Corporation

Deanna Hindsley
Hendricks County Historical  

Museum president 

Rita Fiorentino
Founder of 

 The Gathering Together

These Hendricks 
County women are 
making a difference 
in our community
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 Amy is part of the 
legal team at Ab-
stract and Title and 
is a partner with 
Comer Law Office 
LLC. In addition to 
being active with 
the Indiana State 
and Hendricks 
County Bar Asso-
ciation, she’s part of 
all things Danville 
— from the school board to the Danville 
Chamber of Commerce. On the side, she 
created Sports for All Kids which gives chil-
dren from lower income families a chance 
to play ball. 
What woman inspires you and why? 

Jacqueline Novagratz, Founder and 
CEO of Acumen. She started her career 
in banking then transitioned to work-
ing with financial institutions providing 
microloans to primarily women in Africa. 
She later founded Acumen whose goal is 
to address global poverty. 

The best and worst decisions you have 
made in your professional life? 

Best: Always be involved in charitable 
and community organizations.
I do not believe in bad or worst decisions 
because every decision, whether or not 
it results in what is generally considered 
success, is a lesson learned and an op-
portunity for personal and professional 
growth, ultimately leading to success.

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business? 

Maintaining joy in juggling work, family, 
community and/or faith based involve-
ment and health. This has been the big-
gest challenge for women in my lifetime, 
I believe, but the internet and social me-
dia have added a layer of stress that did 
not exist for prior generations. 

Three things that have helped you 
achieve your professional goals.  

Family and co-workers (which, in my 
case, are some of the same people) and 
colleagues. Others include honesty, dis-
cipline and perseverance.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be? 

Don’t be so hard on yourself. Accept that 
you’re not perfect and understand that, 
for the most part, people do not expect 
you to be perfect. n

She’s one of the big-
gest promoters of 
local art and does 
it daily.  Peg Glover 
leads the board of 
directors of the 
Hendricks County 
Arts Council and 
works to gener-
ate scholarships for 
art students and 
support artists and 
their work. Glover has a vast background in 
advertising and marketing and has received 
multiple awards for her work.
What woman inspires you and why? 

Many years ago, I was inspired by Oprah 
Winfrey when she said, “Doing the best at 
this moment puts you in the best place 
for the next moment.”   She has made 
many inspiring statements throughout 
the years but another one that I contin-
ue to embrace is, “Do the one thing you 
think you cannot do. Fail at it. Try again. 
Do better the second time. The only 
people who never tumble are those who 
never mount the high wire.” 

The best and worst decisions you have 
made in your professional life? 

The best decision I ever made was to go 
after my dream of working in advertis-
ing, marketing and public relations after 
being a stay-at-home Mom for 13 years. 
The worst decision I ever made was to go 
into accounting when I graduated from 
college. I took that job only because I 
could make a good living doing it and 
women were readily accepted in that 
field at that time. Every workday of my 
accounting career was a struggle.

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business? 

I think the biggest struggle for young 
business women today and for future 
generations is the expectation that they 
can do it all and excel at it all. Granted, 
young women today have many more 
opportunities and personal choices than 
the women of my generation. But I also 
think this wide-open landscape has put 
a load of expectations on their plate. I 
will quote Oprah again, “You can have it 
all. Just not all at once.”

Three things that have helped you 
achieve your professional goals: 

A great education, tenacity, realistic knowl-
edge of my strengths and weaknesses.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Don’t be afraid to go a different direction and 
then reach higher than you think you can. n
 

Beth Cisco is the 
executive direc-
tor of marketing/
employer strategies 
administration for 
Hendricks Regional 
Health, where she 
is constantly forg-
ing new business 
relationships and 
promoting the tal-
ents and services 
of a growing hospital. She’s got an entrepre-
neurial spirit and has experience as a busi-
ness owner and partner. She’s currently on 
the board of the Cancer Support Communi-
ty, the New Harmony Project and a member 
of the executive leadership team for Go Red 
for Women. Oh yeah, she also volunteers for 
Habitat for Humanity and Gleaners.
What woman inspires you and why? 

My grandmother (aka Nana) was a 
source of inspiration. Her adventurous 
nature, commitment to family (especially 
as a single mother), love of travel and in-
imitable work ethic.

 The best and worst decisions you have 
made in your professional life?  

One of the best decisions was to take the 
leap to start my first business and simul-
taneously wait tables to ensure I could 
manage my living expenses. Having the 
strength to be bold and start out on my 
own while learning how (literally) to serve 
others would be a skill that would not 
only be important, but also teach a re-
spect for those who help others in many 
ways. My worst decision was to not have 
a mutually beneficial and rewarding rela-
tionship with a former business partner.

What do you think will be the biggest 
challenge or barrier for the next genera-
tion of women in business?  

I don’t see any barriers other than those 
which are self-imposed. I believe women 
have myriad opportunities in business 
as long as we continue to be strong in 
our voice, independent, passionate and 
dedicated to serving others in whatever 
environment is applicable.

Three things that have helped you 
achieve your professional goals.  

Servant leadership, work ethic and the 
ability to foster/maintain relationships.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

I believe I would tell my younger self to 
do exactly what I did. Be bold, be brave, 
have fun, speak out, give back and al-
ways continue to learn and challenge 
yourself. n

This Avon native 
is the only female 
parks director in 
Hendricks County. 
She’s responsible 
for the Summer 
Concert Series and 
has increased park 
programming. Lora 
also is the president 
of the Avon Com-
munity Heritage 
Festival and president-elect of the Indiana 
Park and Recreation Association. Her passion 
is parks and getting more people to them. 
What woman inspires you and why? 

The woman who inspires me most is my 
mom, Sally Lacey. Her patience and abil-
ity to stay positive in all situations makes 
me strive to be like her.

The best and worst decisions you have 
made in your professional life?

The best decision I have made in my ca-
reer was accepting the position of Park 
Director at Washington Township Park. 
I wanted more out of my life profes-
sionally. I took a chance and have never 
looked back. I can’t really think of a worst 
decision I have made but, there are times 
when I take on more than I can handle. 
One day I will slow down but, not today!

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business?

I would say the biggest struggle for any 
women going into parks and recreation 
is that it is a male-dominated field. I feel 
that sometimes women don’t even apply 
for those positions out of fear of rejection. 
As more women take those leadership 
positions, it will help pave the way for our 
future generations to break barriers.

Three things that have helped you 
achieve your professional goals. 

1. Positivity is a choice not a feeling. 
Wake up and decide to have a good 
day, always.

2. Never let logistics get in the ways of 
your next big idea.

3. I always make time for my family. 
Even if that means packing them up 
and going to the park.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Get involved in your community. As a 
government employee, it is important to 
me to know what the community wants. 
Sometimes, it takes taking a step back 
and watching people enjoy the park to 
understand what makes it so special to 
so many different people. n

Lora Helmick
Washington Township   

Park Director
 Amy Comer Elliott

 Attorney 

Peg McRoy Glover
President,  

Hendricks County Arts Council

Beth Cisco
Hendricks Regional Health – Executive Director 
Marketing/Employer Strategies Administration
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Cochran has more 
than 15 years of 
marketing experi-
ence with Hen-
dricks Power. This 
P.R. guru previously 
worked on Capitol 
Hill and in the auto 
racing industry 
(basically, she can 
handle anything). 
She also serves on 
the YMCA Board, Hendricks County Com-
munity Foundation Board and is a United 
Way campaign chair.
What woman inspires you and why?  

A happy woman!  A woman with a great 
sense of humor.  A woman who supports 
other women.  Inspiration comes from 
surrounding myself with these types of 
women.

The best and worst decisions you have 
made in your professional life?  

Best decision was to accept a job at Hen-
dricks Power Cooperative.  Worst deci-
sion was to work three different jobs at 
the same time.

What do you think will be the biggest 
challenge or barrier for the next genera-
tion of women in business? 

While our generation has encouraged in-
dependent and remote working, it does 
take away from personal interaction.  The 
next generation will have to really make 
an effort to collaborate. 

Three things that have helped you 
achieve your professional goals.  

1. Continuing education; 
2. Ambition; 
3. Taking risks

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Be patient, listen closely, and to  
remember “what goes around comes  
around.” n

After nearly three 
decades in health 
care, she left her 
steady career to 
start LJ Philanthro-
py in Plainfield. The 
non-profit connects 
people to busi-
nesses and charities 
through networking 
and philanthropy.  
Hiat is on the board 
of four different organizations, including 
the Plainfield Chamber of Commerce. She is 
also the president of the Plainfield Kiwanis 
Club and helps raise money for ill children. 
What woman inspires you and why?

I most admire my children Jenni, Jimmy, 
and Julie since raising them as a teen 
mom made me strive to do my best ev-
ery single day.

Three things that have helped you 
achieve your professional goals.  

Positivity, passion, for achieving my 
goals and empathy towards people have 
helped me get where I am today. You 
must be a good listener.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

I would have become more involved in 
the community years ago. Giving back to 
Hendricks County is the most amazing 
experience and I’m proud to be a part of 
it!  The people I can now call my friends 
are why I live here. n

She’s part of the 
power team at Visit 
Hendricks County 
that has helped put 
local tourism on the 
map. Whetstone 
was the Hendricks 
County co-chair for 
the State Bicenten-
nial. She also serves 
on the Avon Cham-
ber Board, Hen-
dricks Regional Health YMCA Advisory 
Board and volunteers with the American 
Cancer Society. 
What woman inspires you and why? 

My mom has always been my greatest 
inspiration. She excelled in everything 
she did and did everything with grace. 
She taught me to always treat others 
with respect and compassion. She was 
an inspiration to everyone that she met, 
always put her family above everything, 
and had a passion for giving back to her 
community. 

The best and worst decisions you have 
made in your professional life? 

I can’t say that there’s a moment that I 
would consider my ‘worst decision’ in my 
professional life. I am happy with where 
I am and have always looked at negative 
situations as a learning experience. 
The best decision in my professional ca-
reer was to volunteer and give back to 
the community.

What do you think will be the biggest 
challenge or barrier for the next genera-
tion of women in business? 

I think we are at a time where women are 
really working together and lifting each 
other up. It is my hope that this only con-
tinues and barriers for younger woman 
coming into the workplace continue to 
disappear. 

Three things that have helped you 
achieve your professional goals.  

The contacts I have made through net-
working and spending time outside of 
my normal work duties. Understanding 
that working as a team will get you fur-
ther. Going the extra mile and giving 110 
percent will make a difference. 

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

I would tell myself to be more confident 
and to give myself credit for the accom-
plishments I have achieved. n

Whether she’s 
helping custom-
ers get a loan at 
the State Bank of 
Lizton in Browns-
burg or fundraising 
for public schools, 
Falcone is dedicated 
to her community. 
She served on the 
Brownsburg Edu-
cation Foundation 
for 10 years and is a former chair and board 
president. 
What woman inspires you and why? 

My mother. She raised 4 children and has 
lost 2 of her sons. She is still the rock in 
our family. The strongest woman I know!

The best and worst decisions you have 
made in your professional life? 

The best decision I have made is joining 
State Bank of Lizton as a business devel-
opment representative. I have joined a 
bank that is present at all times for our 
customers. I am not sure that I can say I 
have a worst. I believe that life happens 
and you learn from any mistakes. There-
fore the path is what it is!

What do you think will be the biggest 
challenge or barrier for the next genera-
tion of women in business? 

I have been fortunate enough to be a 
mom without an hourly job. I feel like so 
many women are in a demanding career 
position that they miss some of their 
children’s events because they need to 
work. The older I get, the more I appreci-
ate those moments that I had with our 
children.

Three things that have helped you 
achieve your professional goals. 

1. A supportive husband and family;
2. Extremely wonderful friends;
3. An amazing group of business part-

ners at State Bank of Lizton. But I have 
a lot of goals that have not been ob-
tained yet.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be? 

Look for flexibility that allows you to not 
miss out on the important things. Family 
and friends are everything. n

Tracy Whetstone
Visit Hendricks County,  

community outreach manager

Angela Falcone
Business development representative

State Bank of Lizton 

Lori Hiatt
Founder of LJ Philanthropy,  

Plainfield

Dana Cochran
Hendricks Power Cooperative, director 

of marketing and member engagement
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This star accoun-
tant is a partner and 
runs the Avon of-
fice of Kemper CPA 
group.
She’s the former 
president of the 
Business Owner-
ship Initiative – a 
division of the Indy 
Chamber Entrepre-
neur Services and 
an active member of the Hendricks County 
Community Foundation. Hanni is also net-
working. She’s part of Pass the Torch for 
Women, a group that helps female entrepre-
neurs make connections. 
What woman inspires you and why?

There are so many both near and far 
it would be impossible to choose one. 
Women that have fought for women’s 
human rights against discrimination in 
employment, violence against women, 
and education are my ultimate inspira-
tion. Ruth Bader Ginsburg is at the top of 
my list. She has consistently pushed for-
ward fighting for women’s equal rights 
her entire professional life of 60 years.

What best and worst decisions have you 
made in your professional life?

Best – Do the right thing which often 
isn’t the easiest thing. Worst - Not listen-
ing to my intuition.

Biggest challenge or barrier for the next 
generation of women in business?

I believe the struggle of equal opportu-
nities and equal pay for women will con-
tinue to be the biggest barrier and chal-
lenge of the next generation of women 
in business.
We are in a much better place since I 
began my career but there is still much 
work to be done!

Three things that have helped me 
achieve my professional goals.

1. My faith. It is not my will. Fight the 
good fight and finish the race!

2. My family. My kids have always been 
my biggest “cheerleaders” to perse-
vere professionally!

3. My “tribe” of trusted, loyal, committed 
people I share the circle of life with.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Enjoy the ride along the way as it goes 
by in a flash! Laugh at yourself every now 
and then!  n

Whether it’s in-
creasing Twit-
ter traffic or TV 
ads, Kendall is a 
marketing pow-
erhouse that aims 
to help businesses 
achieve their goals. 
She’s also a PTO 
president, serves on 
the board for the 
Plainfield Chamber 
of Commerce and is executive director of 
League of Miracles, a non-profit for families 
with special needs. 
What woman inspires you and why?

My inspirational woman is Reese Wither-
spoon because she is southern, elegant, 
graceful and classy.  She’s a businesswom-
an and an overall talented individual who 
sets a great example for other women.

The best and worst decisions you have 
made in your professional life? 

The best professional decision I’ve ever 
made was to leave working in an indus-
try I didn’t enjoy, even when I was mak-
ing a great living. I don’t really have a 
professional decision that I feel I could 
consider a worst because every deci-
sion I’ve made, I feel I’ve made the best 
decision I could at the time … All of your 
experiences, good and bad, should be 
appreciated and make you better. 

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business?

Honestly, ourselves. We self-limit some-
times and let other people’s opinions 
steer us away from following our dreams. 
Women are BUSY people but sometimes 
we find ourselves in the stereotype of 
“busy women/moms” and that keeps us 
from following our dreams and working 
on ourselves professionally. Don’t wake 
up at 95 and say “I wish I would have...”

Three things that have helped you 
achieve your professional goals:

Being an active Chamber of Commerce 
member--it’s good for you both person-
ally and professionally if you’re willing to 
participate! Having an incredible circle of 
local friends who push me; Networking for 
the benefit of others before the benefit of 
myself. If you’re always networking for you, 
you’re taking the wrong approach.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

It’s been said that you should “follow 
your passion” but really, it’s about follow-
ing your gift. Everyone is gifted at some-
thing. n

Budgets are her 
thing. Hathaway 
holds an elected po-
sition in the town 
of Brownsburg and 
has experience as 
a controller in the 
financial and con-
struction industries. 
She’s the president 
of the Browns-
burg Kiwanis Club 
and serves on the Brownsburg Chamber of 
Commerce Board of Directors.
What woman inspires you and why?

Maureen Chiquet, the First Global CEO of 
Chanel, inspires me. I heard her speak at 
the 2017 Indiana Conference for Women 
and became a fan of hers. Her latest 
book was very inspiring – Beyond the La-
bel: Women, Leadership and Success on 
Our Own Terms. Success is on our term, 
not anyone else’s perception of success. 

The best and worst decisions you have 
made in your professional life?

The best decision I made in my profes-
sional life was to find a career that al-
lowed me to balance my personal and 
professional lives. I was able to stay at 
home with my children during their 
years in school and yet reestablish my 
career once they were in college.
The worst decision I have made is to stay 
at a job that was not the right fit and be-
came toxic. 

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business?

As expectations grow for a woman’s 
strength and success, balancing career 
and life will become more difficult. 

Three things that have helped you 
achieve your professional goals.  

1. A supportive husband
2. Tenacity
3. Courage 

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be?

Find and build a relationship with a  
mentor. Do more service or volunteer 
work. n

Nicole Kendall
Owner, Nicole Kendall Inc. /  

Media and Marketing Consultant
Carrie Hanni

Partner at Kemper CPA Group, LLP

Ann Hathaway
Town of Brownsburg  

clerk-treasurer

Heather Stark is a 
true champion for 
children in Hen-
dricks County. The 
Plainfield native has 
spent years volun-
teering at Susie’s 
Place —an organi-
zation dedicated to 
pursing the truth in 
child neglect and 
abuse cases. She 
now serves on the board (2017) and is the 
event chair for the organization’s Superhero 
Celebration. Stark has an MBA and taught 
business at the collegiate level for a decade, 
currently co-owns and runs a real estate firm 
(Ironman Investment, LLC) and has clocked 
countless hours volunteering at the pub-
lic schools. She recently started working at 
Plainfield Community School Corporation. 
What woman inspires you and why?

In her role as First Lady, Laura Bush was 
very inspiring to me. In Hendricks Coun-
ty, I’ve been inspired by the professional 
women I’ve met through my work in the 
community.

The best and worst decisions you have 
made in your professional life? 

The best decision I have made is to never 
stop learning. I earned my master’s de-
gree. My decision to leave a full-time 
job to spend more time with my family 
impacted my career significantly. How-
ever, through my volunteer work in the 
schools and at Susie’s Place, I definitely 
discovered my passion for helping de-
velop young minds!

What do you think will be the biggest 
challenge or barrier for the next 
generation of women in business?

Navigating the evolution and reach of 
social media will continue to be a chal-
lenge for the younger generation. Also, 
they may have to work harder at over-
coming negative millennial stereotypes 
related to work ethic and entitlement.

Three things that have helped you 
achieve your professional goals:

The first step to achieving goals is setting 
them, then working backwards to create 
a successful plan and timeline. Next, lis-
ten and learn.

If you could go back in time and give your 
younger self some advice before entering 
the workforce, what would it be? 

Know who you want to be and own who 
you are. Career paths may change. Goals 
evolve. But people’s perception of you 
may not. Be receptive to feedback and 
be willing to grow, but don’t change who 
you are to please others.  n

Heather Stark
Susie’s Place
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Here’s to Danville’s
 economic

 development push
At the February Hendricks County 

GOP Chairman’s Breakfast, Danville 
Town Councilman Jim Phillips bold-
ly to those in attendance that, “This is 
the year of change in Danville.”

Phillips was joined by Clayton 
Town Councilman Steve Swartz and 
Plainfield Town Councilman Robin 
Brandgard to discuss their town’s fu-
ture respective development plans, 
too.

What got our attention was what 
Danville is looking to do.

Phillips said the town has commit-
ted $100,000 to economic develop-
ment and that a “bunch of new build-
ings’ will soon be constructed on the 
east side of Danville. He also said that 
Danville has made some progress on 
establishing a Food and Beverage Tax 
which, if enacted, would all go back 
to the town of Danville. He said the 
hope is that by April 29 the town will 
be able to introduce the tax. Currently 
Avon, Brownsburg, Hendricks Coun-
ty and Plainfield are all local munici-
palities that utilize the Food and Bev-
erage Tax, which is 1%. Funds from 
the Food and Beverage Tax can fund 
rails, trails, parks, sidewalks and tour-
ism, Phillips said. 

“We’re trying to create Danville as a 
destination place,” Phillips said.

The Business Leader is whole heart-
edly behind Danville’s effort to drive 
economic development and its mis-
sion to serve up the Food and Bever-
age Tax. 

Danville is a great community to 
work and live in - it will only get bet-
ter with an honest focus on economic 
development. While the east side of 
town has much availability for fur-
ther business development, we’re also 
hopeful that Town Square gets some 
much needed attention, too.

A serious effort to bring unique re-
tail to that area of Danville - if this is 
done correctly, will not only be good 
for Danville, but for Hendricks Coun-
ty as a whole. 

By Rick Myers

I am a Heavy Metal fanatic.
When people find that out they are usually 

in dismay. I must have the look of a jazz enthu-
siast. It must be my glasses and suites - who 
knows?

But I have a Metal heart and to quantify it, 
I am growing my hair out to celebrate - pay 
homage - to many of my Metal heroes whom 
I plan to see this coming summer - and soon-
er if they pop up on the radar. I may not get a 
chance to see many of these bands again. That’s 
the approach I have to take as a 57-year-old 
whose favorite Metal bands are nearing the 
end of their careers.

My love of Metal began in 1972 as I walked 
down the street I lived on, some older boys had 
an amplifier on a porch belting out Deep Pur-
ple’s Smoke on the Water. The moment I heard 
that classic distorted riff I was hooked. I ran 

back to my house and pleaded with my mom 
to take me to the department store to purchase 
the 45.

That 45 led to me to want to play guitar and I 
picked one up as teenager, but it was only until 
last year that I really began to take it seriously – 
and in a year I have come a long way – with still 
more work to accomplish. Both guitar and golf 
have been great ways to blow off steam.

Which brings me to my whole point of dis-
cussing Heavy Metal in a business column: We 

all have to find outlets. In our ever-increasingly 
demanding business lives we need something 
to do that we enjoy. Heavy Metal happens to be 
that for me - and taking it a step further with 
guitar playing is icing on the cake!

You know what they say: All work and no 
play make Jack a dull boy. You can be passion-
ate about work - I am - but be passionate about 
something that you will never earn a dime at - 
then you will see true riches.

 “What do you need to start 
a business? Three simple 

things: know your product 
better than anyone, know 
your customer, and have a 
burning desire to succeed.”

– Dave Thomas,  
founder of Wendy’s

OUR VIEW
QUOTE OF THE MONTH CARTOON

FROM THE PUBLISHER:  Heavy Metal is my calming agent

OPINION

Rick Myers is founder and publisher of 
the Hendricks County Business Leader. 
Email: rick@icontimes.com

We all have to find outlets. In our ever-
increasingly demanding business lives we 

need something to do that we enjoy. 
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BIZ HISTORY

Hendricks County Historical Museum is at 170 S. Washington St., Danville and open Friday and Saturday, 11 a.m. - 3 p.m. 
There is no admission fee to tour the museum but donations are gladly accepted. For more information, visit hendrickscountymuseum.org.

Acme Masking, Acme Coating build national reputation in Avon
By Deanna Hindsley

Finding historic businesses in Avon is 
not as easy as other Hendricks County 
towns.  Although Avon’s first settlement 
began in 1822, it was not incorporated as 
a town until 1995. US 36 was widened by 
then, and business really started to boom.

Acme Masking and Acme Coating are 
two complimentary businesses under the 
same roof on Production Drive in Avon.  
They have been in business since 1941 
when Milt Hamilton and Homer Bailey 
formed Hamilton-Bailey Engineering.

The businesses currently are owned by 
Bill Bailey Jr., grandson of the co-founder, 
and his mother, Pat Bailey.

Homer Bailey and Hamilton were inno-
vative young men, making pistons for two 
airlines, Curtis-Wright and Delta.

Soon, Homer became interested in pres-
sure molding, and since this might spin off 
from their engineering company, he start-
ed Acme Masking, a process of bonding 
rubber to metal. Homer’s son Bill later 
joined the company. When Homer passed 
away in 1960, Bill Sr. bought the business 
and added three buildings.

Bill Jr.’s spacious office holds many trea-
sures of the history of Acme. Early pictures 
of his dad and grandpa in the shop where 
they worked.

 “I visited dad and grandfather nearly ev-
ery day,” Bill Jr. said, beaming as he displays 
a wooden doll cut-out, with red markings 
on it.

“My grandfather would plan out pieces 
on wood,” Bill Jr. said. “As a three-year-old, 
he would sit me on the table next to the 
jigsaw and let me cut out items like these.

“Imagine a three-year-old handling a jig-
saw!  Dad would be at the next machine, 
with one eye on his work and the other 
warily on his son.”

Bill Jr., who graduated from Indiana 
University, joined the business in 1978. 
His presence allowed his parents to be-
gin spending winters in Florida. But Bill 
Sr. still loved working in the shop when he 
was in town.

The two often had lunch together. Bill Jr. 
still remembers one emotional lunch from 
more than 30 years ago.

 “Dad, you need to make a decision,” Bill 

Jr. remembers saying at lunch. “You have 
three options: you can sell the business, 
you can sell the business to me, or you can 
give me the business.

“Dad gave me Acme Masking.”
This was not without a concession, 

though.  “You can just send me money, and 
if I don’t get my money, I’m coming back,” 
Bill Sr. told his son.

 “He never had to do that,” Bill Jr. said. 
Business went well, but many local busi-

nesses were affected by the recession of 
2008.

“Allison Gas Turbine was our largest 
customer at that time – almost 30 percent 
of our business,” Bill Jr. said. “It dropped to 
zero almost overnight.”

He scoured his phone book for new 
business. Some, like GE in Madisonville, 
KY fed them business, knowing when 
the economy rose again, they would need 
companies like Acme.

In early 1987, he started Acme Coating, 
a specialty process of putting corrosive re-
sistant coating on jet engine blades and 
vanes. Soon, they had sold systems in the 
U.K., Singapore, Indonesia, and Canada.

Late 1992, Acme Coatings became a 
certified FAA repair station. Acme special-
ized in the power plant for the Lockheed 
C-130 Hercules military transport aircraft.

Since the C-130 uses an older turbo 
prop engine, Bill Jr. said he thought that 
part of the business would eventually di-
minish. However, the opposite has hap-
pened. As other companies stopped ser-
vicing the engine, his business tripled over 
the last 10 years.

 “Nearly every day we get engine compo-
nents delivered for repair or overhaul from 
all over the world,” Bill Jr. said.

This is now a fourth-generation busi-
ness. Jason Zierke, Bill Jr.’s son-in-law, 
joined the business a couple of years out 

of college and he now runs Acme Masking.
“Under Jason’s direction, and with really 

good employees, that part of the business 
is doing extremely well,” Bill Jr. said.

Acme has been providing engineering 
and manufacturing support for special 
process tooling to leaders in the aerospace 
industry such as Delta Airlines, Boeing, 
American Airlines, Rolls-Royce, General 
Electric, Pratt & Whitney, Bell Helicop-
ter, Honeywell and others for more than 
65 years.

“This business is fun.  I love what we do,” 
Bill said. “Business ebbs and flows, and I 
hate what that does to my employees. I’m 
so glad that I haven’t had to lay off anyone 
for a long time.

“If I have to fire someone, that means 
they have not done their job. If I have to 
lay someone off, it means I have not done 
my job.” 

To my readers: Do you know a Hendricks 
County Business that is three generations 
or 100 years old and still in business? Send 
me the name and contact information and 
I will contact them. dkhindsley@gmail.com

Bill Jr and Jason Zierke

Homer Bailey operating lathe



Mike Crowder started MRC Wood Product as a hobby. (Photos by Chris Cornwall)
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Crowder continued on page 5

MRC Wood Products’ impressive growth 
is exactly what Mike Crowder planned
By Chris Conwell

We all plan for the future but Mike Crowder, the 
37-year-old founder of MRC Wood Products, seems de-
termined to meet it head-on.

In less than nine years he’s grown his business from a 
single-man garage operation into a 20,000-square foot 
production facility with 25 employees. And if he were 
able to go back in time, he’d tell himself one thing, “Jump 
into things quicker.”

“There were times when we’d say we aren’t quite ready 
for that when in fact, you really are ready,” Crowder said. 
“I would say take that next step sooner than you think be-
cause what my experience has been is that when you wait 
to feel ready to take that next step, it’s almost too late. I 
would want myself to take those risks sooner.”

The paint is barely dry at the new MRC Wood Products 
facility on Motorsports Way in Brownsburg. Crowder 
moved his company there from Pittsboro in February. 
While it’s a solid 7,000 square-feet larger, what makes it 
the right fit for MRC is that there’s room to expand the 
facility even more. In fact, Crowder made an expansion 
plan before moving in.

MRC Wood Products designs, produces and ships 
wooden signs all over the world. Crowder said it all start-
ed as a side gig to earn extra cash when the recession hit 
in 2008. Before the real estate bubble popped, Crowder 
was flipping houses with his family. But as the subprime 
market faded, he looked at millwork as a possible avenue 
and began making and selling various products like fire-
place mantels.

“Signs were just a way to make a few extra bucks,” 
Crowder said. “But by the end of that year, that part of 
the business had taken over and we discontinued a lot of 
the other stuff.”

Sign orders poured in from all over the country, many 
via an online shopping site new at the time, Etsy.

“We got kind of lucky being one of the first ones, es-
pecially to Etsy. We were near the front edge of what that 



Crowder has put together a team that covers all 50 states.
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boom has turned into today,” Crowder 
said.

Crowder started with a small bench-top 
CNC router, and today, MRC utilizes laser 
engraving and large-scale flatbed printing. 
He said one of his best business decisions 
has been to invest the best equipment they 
could afford that time. That has helped 
MRC maintain the same level or quality 
while increasing volume.

“We could save money by buying cheap-
er equipment, but I think that would end 
up costing us more in long run,” he said. 
“On the production side of things, it has 
made us flow better. And as we’ve contin-
ued to get busier, we made the conscious 
decision that quality is one thing we don’t 
compromise.”

While better, more advanced equip-
ment has turned production minutes 
into seconds, volume is just one way that 
MRC is growing. Crowder has put togeth-
er a team of traveling sales reps to pro-
mote whole-sales throughout the country. 
MRC still offers full-custom retail signs, 
but Crowder said they have been scaling 
it back because the wholesale side of busi-
ness has taken off.

“In the beginning, we were 100 per-
cent focused on B2C retail, e-commerce 
straight to the consumer. We’ve made an 
effort to add a second leg, which is B2B 
wholesale,” he said. We have 15 guys that 
cover all 50 states. In five years, I want to 
grow that side of the business in addition 

to the retail.”
Being ready for success, it seems, is 

something Mike Crowder does very well. 
Yet while preparation has made it possible 
to capitalize on growth, he said it’s his love 
of the woodworking, or simply “creating” 
if you will, that makes every day fun.

Crowder picked up woodworking as a 
hobby in college. His first project was a set 
of custom bookshelves for his dorm room.

“That whet my appetite, and I started 
going after it a little bit harder,” he said. “It 
is still a hobby to me, Yes, there is a busi-
ness aspect to it now, but the work is what 
I love. I’m here from 7:30 a.m. to 9:30 p.m. 
every night because it doesn’t feel like 
work to me. I love what I do, and I take 
pride in it. I’m extremely blessed to be in 
that position.”

Crowder continued from page 4

ON THE 
RECORD
Best advice I have ever 
received…

To continually add products 
and processes that diversify 
your offering and in turn add 
value to your company.

Best business decision I ever 
made

We have made a conscious 
effort to continually invest in 
the best equipment available 
to increase our quality, speed, 
and consistency.

Worst Advice I have received: 
Most of the bad advice I 
have received has come from 
people/companies trying to 
sell us a product or service.  I 
have learned to thoroughly vet 
this type of advice.

In five years, I want to…
Have permanent showrooms 
on the east and west coasts of 
the country as well as expand 
our current location and 
manufacturing facility.

My secret to success is…
Invest in the team around 
me, the tools to make them 
successful, and to treat our 
customers as I would want to 
be treated.

Five books that have had impact 
on me…

1. The E-Myth Revisited: Why 
Most Small Businesses 
Don’t Work and What to Do 
About It

2.  Entreleadership: 20 years of 
practical business wisdom 
from the trenches

3.  Good to great 
4. Built to last
5. Steve Jobs     

OUTSIDE THE SHOP

Mike Crowder plays guitar last December at Harvest Bible Chapel, Avon. 

Crowder is an outdoorsman 
and said he enjoys hunting and 
fishing. 

“I’m not much of a desk guy,” 
he said.

He’s also skilled with an axe, 
but not the kind for chopping 
wood. He plays bass guitar and 
the drums at his church in Avon. 

So, what’s his favorite kind of 
music to play? 

Crowder describes himself as 
a “big-time country music fan.” 

“I cut my teeth playing Garth 
Brooks, but I will play anything, 
as long as it’s got a good beat,” 
he said.

MRC Wood 
Products

8945 Motorsports Way
Brownsburg, IN 46112 
Phone: (317) 939-2062

Website: mrcwoodproducts.com 
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By Susan Rozzi

Got a workplace issue? Here’s the qu-
ick answer  You are the problem. Or at 
least part of it anyway. 

You are sitting in a meeting and you 
can feel your frustration rise because the 
agenda isn’t being followed and one per-
son keeps derailing the discussion. Yet, 
have you done anything to help get the 
discussion back on track?

Your direct report isn’t providing excep-
tional customer service to several clients. 
You are frustrated about his or her lack of 
awareness and commitment to serve the 
client. Yet, have you sat down with him or 
her and shared and what you believe de-
fines exceptional customer service?

You are having a discussion with a 
co-worker. They have a strong opinion 
about the way to approach a problem. 
You have a differing opinion. They won’t 
give in. Neither will you. You expect 
them to conform to your thoughts. Yet, 
have you been willing to listen and pro-
pose a compromise?

You pass a new executive in the hall-
way and smile. The new executive does 
not return the smile. You begin to worry 
about what that means. You expect ev-
eryone to respond to you how you would 
respond to them. Yet, has it occurred to 
you that they may have different expecta-
tions than you?

Now do you see why you are part of 
the problem?

It’s easy to get so caught up in your 
own emotions that you forget to consider 
the perspective of the other party. More 
often than not, there are three sides to 
every workplace issue. Yours, theirs and 
reality. How can you become better at 
determining the reality in any situation? 
Ask these questions… 

• What am I believing about this 
situation?

• Are the beliefs causing me to act in 
a particular way? 

• Are my beliefs actually true?
Based on the above answers, what can 

I do differently?
Got a workplace issue? Here’s the 

quick answer: You are the solution. It 
requires more effort and more compro-
mise but as leaders in the workforce, it’s 
our role. 

Are you willing to be part of the solu-
tion and not part of the problem?

Answer: You are the problem

Susan Rozzi is the president of 
Rozzi and Associates, a leadership 
and organizational development 
company helping good leaders 
become great. Contact Susan at 
susan@rozziandassociates.com.

EMPOWERMENT

Visit our web site at  
Bassettservices.com

to see what over 7,000 customers like  
you say about our service!

317-204-2179

SERVICES, inc

HEATING & COOLING

of heating & cooling service to
our Hendricks County family!

Celebrating

40 years

Furnace not working properly?  
Call us for a tuneup today!

It’s easy to get so caught up in your own emotions  
that you forget to consider the perspective of the  

other party. More often than not, there are three sides  
to every workplace issue. Yours, theirs and reality. 

(stock photo: Rawpixel)
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Enjoy a night out with unlimited drinks and popcorn!

A U G U S T  1 7 ,  2 0 2 0  |  5 : 0 0 P M  -  1 2 : 0 0 M N

Ticket price: $15 per adult inclusive of

unlimited water, soda, and buttered popcorn.

No outside food and drinks allowed.

SPONSORED BY:

Y O U ' R E I N V I T E D  T O T H E  

2019 LEGISLATIVE BREAKFASTS

For reservations, please contact the Hendricks County Farm Bureau 
at janna.bolen@infarmbureau.com or call (317) 745-4463 by the Thursday prior.

*If schools are closed due to weather, meetings will also be canceled*

Hear firsthand what is happening during session 
at the Indiana Statehouse!

There is also time alloted for Q&A.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join 
us, along with Senators John Crane and Mike 
Young. 

This is the largest publicly attended legislative 
event in the state during session! 

DATES:  March 25, 2019 
April 15, 2019

TIME:  Complimentary  
   breakfast served at 

7:00AM

PLACE:  Hendricks County 
 4-H Fairgrounds

  Conference Complex
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Avon Community School Corporation (ACSC) is home to 10,000 students and staff. Nine years 
ago, ACSC administrators approached Hendricks Regional Health with the same challenges many 
organizations face: increasing healthcare costs and concern over the health of their employees. 

Together, we’ve developed a collaborative partnership that benefits the well-being of the ACSC 
students and staff, while bettering the school system’s bottom line and the Avon community as a 
whole. Our athletic trainers and physicians are on the sidelines at their games; our nurses educate 
and care for students in their schools; and our onsite clinic and tiered network health plan give 
affordable, easier access to care for their employees and dependents.

Hendricks Regional Health understands that every business is different. That’s why we offer 
customized wellness solutions to each organization we serve. Healthier employees. Healthier 
business. Learn more at HendricksAtWork.com or call (317) 745-3836.

Pictured from left to right:
Dr. Scott Wyndham, Director of Finance & Operations
Dr. Margaret Hoernemann, Superintendent of Avon Community School Corporation
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By Karl Zimmer

In most endeavors, we strive for per-
fection, or as close to it as we can get giv-
en that we are human, and systems have 
variability

 Striving for Six Sigma, ISO Certifi-
cations, and the like, are worthy goals, 
and in some cases are required in order 
to do business with certain organiza-
tions. Having been in manufacturing and 
printing in an earlier 
career, I spent many 
hours learning and 
practicing, even lead-
ing and teaching oth-
ers in those and relat-
ed disciplines. 

As president and 
CEO of a leading 
packaging company, 
I was proud of those 
in our organization 
who helped further 
efforts to assure that 
our customers were 
delighted with what 
we provided. We en-
deavored to exceed 
customer’s expecta-
tions of product qual-
ity and service, and 
we had an excellent 
reputation for deliv-
ering on both fronts.

In a “value added” 
industry as ours was, 
a defect in our prod-
uct could result in an 
expense of multiples of many hundreds, 
for our customers. We helped all mem-
bers of our organization understand how 
important their roles were by arranging 
visits to customers’ facilities and having 
our customers’ people visit ours.

No matter how careful one is, systems 
have variability, so it is important to un-
derstand what the “system” is capable 
of delivering, to improve the systems to 
reduce variability, and to promise only 
what you know you can deliver.

As you know, expectations are cru-
cial in determining customer satisfac-
tion, and overpromising is far worse 
than overdelivering. It is always better 
to do more and deliver sooner. That said, 

there are also economic considerations 
for your organization, and sometimes we 
reach a point of diminishing returns. So, 
when is good enough, good enough?

Only you can fully determine that for 
your organization, of course, but if you 
are doing a good job of measuring the 
relevant data, it should be fairly easy to 
determine. Organizations remain viable 

and can only continue 
providing their cus-
tomers’ needs when 
they are making mon-
ey, treating their peo-
ple (all stakeholders) 
well, and contributing 
to their communities.

 Tracking relevant 
costs, surveying cus-
tomers, evaluating 
returns for quality is-
sues in order to ad-
dress system deficien-
cies, and using tools 
like Tableau to ana-
lyze data, would be a 
good start. ERP and 
CRM integration and 
training throughout 
would go even fur-
ther. Good enough is 
good enough when 
everyone is happy. 
Even then, seek to 
improve all facets of 
your business. Re-
member, if you aren’t 

improving and moving forward, you may 
soon be left behind.

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders, and to 
explore how best to inspire and motivate 
the highest performance and satisfaction 
at work. Please send your comments, 
questions, and suggestions.

When is good enough,  
good enough?

Karl is the author of, “The Boy Who 
Grew Up to RULE®  the World…,” a 
speaker, Board Certified Hypnotist,  
and successful CEO. Karl can be 
contacted at karl@z-success.com. 
RULE® is a Registered Mark of Karl R. 
Zimmer III

BIZ LEADERSHIP

No matter how 
careful one is,  
systems have 

variability, so it 
is important to 

understand what  
the “system” is 

capable of delivering, 
to improve the 

systems to reduce 
variability, and  
to promise only  
what you know  
you can deliver.

LET US BOOK YOUR 2019 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex is 

designed to meet any of your social meeting 
needs:  banquets, meetings, seminars or 

wedding events - we can do it all! Our friendly 
and knowledgable staff are ready to make your 

event worry-free and memorable! 

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-19.
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DON’T MISS! To register, contact Cathy Myers
cathy@icontimes.com or call/text (317) 918-0334

Save the Date!
March 12th, 2019

Luncheon time: 11:30 am
Cost: $15.00

The Pavilion Center
Washington Township Park  
435 Whipple Lane, Avon, IN

A portion of the proceeds to benefit Leadership Hendricks County

2019 Hendricks County Business Leader’s
Women’s Luncheon

JoyPowered: Intentionally 
Creating Inspired Workspaces
70% of people HATE their jobs, less than 1/3 

of US employees are engaged in their jobs, and 
55% of employees are considering working for 
a new company. Ouch! Why is this? What can 
leaders do to reverse these curves? Denise will 
share specific ideas on creating a JoyPowered 
workplace. A JoyPowered ™ workspace can 
seem out of reach, but it is just a matter of mak-
ing a series of small intentional changes. It can 
change your organization, and your life!

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by
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Working hard
for your 

Business!

317.754.2896
Kspencer-ellis@homebanksb.com
www.homebanksb.com

With over 20 years of experience in 
commercial banking, Kathy Spencer-Ellis 
is committed to helping your business 
move to the next level.  
Offering a solutions-oriented approach 
and unmatched personal service, she 
will bring professional solutions that 
work for you and your business. 

 Stop by or call Kathy today! Visit our new 
Plainfield 
location at 

990 W. Main St.

Stupid questions may contain brilliant insight

The Personal Touch

By Scott Flood

I don’t think anyone really believes that 
there’s no such thing as a stupid question. 
Sure, there are questions that we’ve heard 
far too often. Maybe they just seem ridicu-
lously basic.

When it comes to communicating with 
prospects, customers, or other stakehold-
ers, those stupid questions can be a source 
of wisdom. That’s why I ask clients about 
the questions that drive them crazy.

You know the kind. You’re working at 
a trade show, and the 17th person comes 
up and asks the same question. You force 
a smile and patiently offer the reply for the 
17th time. Or you’re in a sales call, and the 
prospect poses a question that’s so elemen-

tary that it stops you in your tracks. It’s like 
a Ferrari salesperson being asked, “So this 
device is for getting from one place to the 
next?”

But maybe the fact that you keep hear-
ing them suggests that you’re not quite as 
bright as you think. If people keep asking 
the same stupid questions, the answers 
must be what they really want to know 
– and for some reason, you’re not smart 
enough to volunteer it.

You know a lot about your product or 
service. It’s easy to forget that your pros-
pects and customers probably know a lot 
less about it. When marketers become 
consumed by the details and differentia-
tors, they lose sight of the basics – and 
those basics tend to be what matters most 
to your audience.

Paying attention to stupid questions 

can bring you back to what really matters. 
Listen closely, especially when you hear 
the same question again and again. Then 
weave those important points into your 
marketing messages.

That way, when your competitors are 
raving about their drop-forged steel or 
platinum-enriched gecko whizbits, you’ll 
be talking about how your customers can 
core more radishes more precisely and 
confidently in less time.

And the next stupid question you’ll hear 
will be from your competitors: “What do 
they know that we don’t?” 

Scott Flood creates effective copy for 
companies and other organizations. 
You’ll find more articles at sfwriting.
com. ©2018 Scott Flood All rights 
reserved.

Paying attention to stupid questions can bring you back to what really matters.  
Listen closely, especially when you hear the same question again and again. 

(stock photo: Rawpixel)
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Action

READMARCH 21, 2019
PRESENTING SPONSORS

NEEDED: local men to read to kids
Join the Men IN Action READ Thursday, March 21, 2019

Men In Action member and State Senator John Crane reads to students

“We live in very serious times, and the challenges facing our children are certainly daunting. If they are  
to live well, they must be led well by us. They are our future, and we have a vested interest in ensuring  
they are equipped to follow God’s best path for them.” — Men IN Action member and State Senator John Crane 

On March 21, 440 local men will visit all 30 elementary schools in Hendricks County to read a book to every classroom and have 
conversations about the traits kids need to grow into healthy adults who treat each other with respect. 

Men IN Action brings together men who want to play active roles in helping our communities address and overcome domestic 
violence by building each other up, holding each other accountable, challenging the status quo, and serving as positive role models.

PLEASE JOIN US! Learn more and sign up at shelteringwings.org/event/men-in-action-read/ or text “men read” to 31996.

Healthy Me. Stronger Us.
shelteringwings.org
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Leadership Hendricks County is a not-for-profit organization whose mission is to seek, prepare, involve and sustain leaders from diverse backgrounds to 
address community and countywide changes. Since 1993, Leadership Hendricks County has given citizens the background and inside information they 
need to take on effective leadership roles in the Hendricks County community. To learn more about Leadership Hendricks County or leadership training 
for your organization, email Kerry Tuttle at KTuttle@LeadershipHendricksCounty.org or visit our website at www.LeadershipHendricksCounty.org.

Looks at Local Leaders
Each month, the Business Leader focuses on how Leadership Hendricks County delivers the skills local residents need to provide leadership in our communities.

Discovering leadership
Imagine being able to go back in time and sit 

down with your 15-year-old self. What wisdom 
would you share? What secrets would you divulge? 
What advice would you offer to help that 15-year-
old be happier, more confident, and able to accom-
plish more in the years to come? What might you 
have accomplished with that kind of insight?

Every year, all six of Hendricks County’s public 
high schools send a list of student names to Leader-
ship Hendricks County (as do local private schools 
and some homeschooling families). The students’ 
educators recognize the potential for these young 
men and women to take leadership roles, even if 
they don’t see the promise in themselves.

In August, they become the annual class of Youth 
Leadership Hendricks County. The 30 to 35 sopho-
mores will spend the next eight months learning 
about their county and Indiana. They’ll gain interest-

ing insights about the ways their peers think and 
function, and learn even more about themselves. 
They’ll discover new ways to accomplish tasks and 
develop an understanding of something called lead-
ership. Along the way, they’ll meet individuals who 
have assumed leadership roles in business, govern-
ment, public service, charity, and the other corners 
of our communities. They’ll see how everyone from 
successful entrepreneurs to a Supreme Court Justice 
to guards at the county jail perform their tasks and 
found their way to those roles.

Most tend to be quiet and reserved at the begin-
ning. As the months pass, their confidence emerges, 
and they share viewpoints with authority, disagree 
respectfully, and work constructively in teams. One 
by one, these young men and women begin to un-
derstand leadership is not some esoteric knowledge 
or birthright, but simply a matter of people just like 
them being willing to step up and do what society 

needs to have done.
In March, they’ll share what 

they’ve learned with their 
parents, most of whom are 
astounded to hear their teens 
speak with such conviction and 
self-assurance. They’ll return to 
the church youth group, the show 
choir, the basketball team, the 
honor society, and the classroom, 
ready to put what they’ve learned 
to work. In the years that follow, 
that self-knowledge and confi-
dence in their own ability to lead 
will help them accomplish even 
more. And eventually, we’ll all 
know their names as they step 
up to take leadership roles in our 
companies, our communities, and 
our world.

The YLHC class visits the Indiana Statehouse where they meet with members of 
all three branches of government. This year, students spent time with legislators, 
an appellate court judge and an Indiana Supreme Court justice, and Secretary of 
State Connie Lawson. 

The YLHC Class of 2018-19 learns about teamwork and trust at the two-day Opening Retreat held at 
Jameson Camp.

Class members Chase Searcy, Jen Springer, Trevor Nolan, Luke Vlasic, and Natalie 
White use creativity and innovation to create and market a unique product using 
common household goods. 
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866.348.4674 | STATEBANKOFLIZTON.COMAVON/PRESTWICK | BROWNSBURG | DOVER | JAMESTOWN | LEBANON | LIZTON | PITTSBORO | PLAINFIELD  | ZIONSVILLE

Loans designed for life.

When Bob Meister and Bob Wallace envisioned Life’s Journey, a one-of-a kind hospice that provides 
patients and their families an unrivaled level of care,  peace and support, they turned to State Bank of 
Lizton and Andy Pinegar. Andy was able to quickly provide a loan that helped turn their vision into a 
reality. Just as Life’s Journey in Avon is making a difference in lives of the people they serve, we take 
pride in making a difference in the community where we live and work. If you have a big idea you’d 
like to bring to life, stop by any of our eleven locations today, or call Andy Pinegar at 317.858.6162.

 Bob Meister    Andy Pinegar    Bob Wallace

Redundancy: Finding balance in spare parts

TRENDS IN TECH

By Chet Cromer

Two weeks ago, a client called us with more than a hint 
of panic in his voice. “Everything is down. The only thing 
on the server is a message stating that hard drives have 
failed.”

As you’d expect, he wanted us to come out right away. 
When our technician arrived on site, our hopes of reboot-
ing one more time were dashed as we realized that the sys-
tem truly was down. A hard drive had experienced a me-
chanical failure, the server wouldn’t boot up, and it was 
time to rearrange our priorities.

We set this server up just about a year ago and included 
a feature called a “RAID array.” It’s a way of configuring 
multiple hard drives so that if one drive fails, the others 
have overlapping copies of the same data that allows for 
continued use of data.

Ideally, the server keeps running without a hiccup, but 
in this case the server had entered a fail-safe mode for oth-
er reasons. An hour later, our client was back up and run-
ning, a replacement hard drive was ordered, and they were 
back in business.

When it comes to technology systems, redundancy 
for key systems is a must. This can be accomplished old-

school by copying important data onto USB sticks every 
week, or it can be scaled to an enterprise level where data 
is replicated on- and off-site in real time. 

How does a small business find balance while building 
redundancy into their technology systems? A full backup 
to the cloud is great, but when your entire system crashes 
and it takes days to download all that data, you’ll regret 
not having backups on-site.

When disaster strikes and a disgruntled employee takes 
a hammer to the network closet, you’ll wish you’d had all 
your data in the cloud. 

Here are some guidelines we can follow to build an ap-
propriate yet affordable level of redundancy: 

Create a plan and evaluate it regularly. The greatest 
pitfall in planning for disaster is to not have a plan in the 
first place. Just as dangerous is a plan set on a shelf with 
hopes what we thought about 5 years ago still applies today. 
Business continuity and your business is ever evolving.

Pick your battles. Technology systems are expensive. 
Creating redundancies can cause costs to skyrocket. The 
law of diminishing returns applies here as well – while an 
extra hard drive added to your set of 4 is a great security 

blanket, creating a duplicate image of a $10,000 server that 
you may never have an issue with can drain the budget. 
Choose where to build duplicity into your plans – a UPS 
for power, a NAS for on-premise backups, and a spare 
router on the shelf can save the day.

Test your plans. With a plan in place and selected sys-
tems made redundant, we can properly kick the tires of 
our plan and see if it works as expected. Can we continue 
to make phone calls when the power goes out? Can we pull 
a hard drive out of the server while it’s running and keep 
critical systems up?

As technology continues to play a critical role in the 
success of small business, it’s vital to plan for things we 
hope will never happen.

Chet Cromer is the president of C2IT Consulting, Inc., 
a Plainfield-based technology business that provides 
websites, mobile apps, and IT consulting/support to 
businesses across central Indiana. He can be reached at 
chetcromer@c2itconsulting.net or (317) 721-2248.
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COVER PARTY

The Hendricks County Business Leader held its quar-
terly Cover Party, sponsored by Kemper CPA Group, Feb. 
14 at Prestwick Country Club, 5197 Fairway Drive, Avon. 
Honored was December Cover and Business Leader Busi-
ness of the Year, Flora Brother Painting (Justin and Aaron); 

January cover April Bordeau, Care to Change Counseling; 
and February cover Brad DuBois, executive director for 
the Plainfield Chamber of Commerce. In addition, the 
Hendricks County ICON of the Year, Steve Patterson, ex-
ecutive director of the Hendricks County 4-H & Agricul-

tural Fair, was also honored. The next Cover Party, spon-
sored by State Bank of Lizton, is scheduled for Thursday, 
May. 14, MRC Wood Products, 8945 Motorsports Way, 
Brownsburg. To RSVP, contact Cathy Myers at coverpar-
ty@businessleader.bz or call (317) 918-0334. 

February Cover Party held at Prestwick Country Club 
Carrie Hanni, Justin Flora, Lesley Rhoden

Lesley Rhoden, Steve Patterson , Carrie HanniCarrie Hanni, Brad DuBois, Lesley Rhoden. (Photos by Faithe Toole)

Lesley Rhoden, April Bordaeu, Carrie Hanni

From left, Shelbi Williams, Suzanne Shafer and Whitley Yates From left, Jeff Cohoat, Colin O’Neal and Jeff Schroeder From left, Emily Biehn, Susan Rossi and Jerry Cary
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mobileme

Mike Arnould has served as executive director for the Brownsburg 
Chamber of Commerce for the past five years. Prior to his 
leadership role with the chamber, Arnould s worked in sales as a 
manufacturer agent for over 20 years. He also spent five years as 
an advertising account executive for a local news publication. Here 
we ask Mike Arnould, what’s on your phone?

What kind of phone do you use? Gray iPhone X

What is your wallpaper? The Statue of Mary that sits on top of the 
Golden Dome at the University of Notre Dame. I was at a Chamber 
Conference at ND and saw the statue in the lobby and took a 
picture.

What’s the first app you check in the morning? Twitter

Name one thing about your phone that you’re not sure how to 
use. Voice dictation for meetings

What’s your most used niche app for business or personal? 
The ChamberMaster app which has all of our chamber members’ 
information.

If you could be any emoji, what would you be? I got bored one 
day and created a custom emoji of myself, just to freak out my 
wife.

Favorite texting lingo?  lol

How many contacts are on your phone? 1,182

What is one app you wish existed on your phone? An app that 
would help me find my lost golf ball while playing golf.

Brownsburg 
Chamber 
Director,
Mike 
Arnould

6313 Rockville Rd., Indianapolis, IN 46214
(317) 244-1241 • brendascakes.com

Let us cater your work party  
or working lunch.

Call today for our full menu of catering 
options and to book your event.

Brenda’s Cakes and Catering
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Planner of Note

Avon Chamber New Members
STACKED PICKLE PLAINFIELD
2499 Perry Crossing Way, Ste. #110
Plainfield, Ind., 46168 
317-838-8860
THE BIZ ACADEMY OF MUSICAL THEATRE
5201 East US Highway 36, #207
Avon, Ind., 46123
317-435-2629
Brownsburg Chamber New Members
THE BIZ ACADEMY OF MUSICAL THEATRE
5201 East US Highway 36, #207
Avon, Ind., 46123
317-435-2629
HOTBOX PIZZA
124 E Northfield Dr., Ste. K

Brownsburg, Ind., 46112
765-918-9404
BRIGHTLY ART STUDIO
1451 S. Green St., Ste. C
Brownsburg, Ind., 456112
317-850-7871
Danville Chamber New Members
CENTIER BANK
1 N. Pennsylvania St.
Indianapolis 46204
317-752-1515
BGE CONTRACTORS, INC.
14 Northview Drive
Danville, Ind., 46122
317-563-2813
APPROVAL PAYMENT SOLUTIONS

10999 Stahl Rd.
Newburgh, Ind., 47630
888-311-7248
GARY EAKIN
49 North Wayne Street
Danville, Ind., 46122
317-563-2286
CORCOMM CREATIVE, LLC 
101 Parkridge Dr
Danville, Ind., 46122
317-946-6640
HAWKEYE STORAGE
291 E Main St
Danville, Ind., 46122
317-745-2700
SCHWAN’S HOME SERVICE

2700 East Main Street
Danville, Ind., 46122
317-745-3164
Plainfield Chamber New Members
THE BIZ ACADEMY OF MUSICAL THEATRE
5201 East US Highway 36, #207
Avon, Ind., 46123
317-435-2629
KAIROS DESIGN AGENCY
1735 Country Club Rd
Indianapolis 46234 
317-734-6323
TIRE DISCOUNTERS
375 S. Perry Rd.
Plainfield, Ind., 46168 
317-204-3344

Newly Incorporated Businesses

MARCH  2019

13 – Danville Chamber of Commerce 
(member’s meeting): Wednesday, March 
13 at 11 a..m. at HC 4-H Fairgrounds, 1900 
E Main St., Danville. For information, call 
(317) 745-0670 

19 – Plainfield Chamber of Commerce 
(member’s meeting): Tuesday, March 19 
at 11:30 a.m. at Plainfield Rec and Aquatic 
Center, 651 Vestal Road, Plainfield.  For 
information, call (317) 839-3800

20 – Brownsburg Chamber of 
Commerce (members’ meeting): 
Wednesday, March 20 at 11 a.m. at the 
Brownsburg Fire Territory, 470 E. Northfield 
Dr. Brownsburg. For information, call (317) 
852-7885

26 – Avon Chamber of Commerce 
(members’ meeting): Tuesday, March 26 
at 11 a.m. at Avon American Legion,4812 E 
Main St, Old US 36 Avon.  For information, 
call (317) 272-4333

GRANTEE: June Daisy
DESCRIPTION: Homegrown cut flower
DATE: 1/28/2019
GRANTOR: Jessica Farnon
GRANTEE: Timothy C Holland
DESCRIPTION: Video services
DATE: 1/31/2019
GRANTOR: Timothy C Holland
GRANTEE: Martin Farms Family Partnership
DESCRIPTION: Real estate
DATE: 1/31/2019
GRANTOR:  Merlin E Martin
GRANTOR: Nancy Mundt
GRANTOR: Laura Penley
GRANTOR: Debra Fox
GRANTOR: Rebecca Moore
GRANTOR: Merlin E Martin Trust
GRANTOR: Sandra Martin Trust
GRANTEE: Papa Joes Notary Services
DESCRIPTION: Notary Services
DATE: 2/4/2019
GRANTOR: Joseph B Koeberlein
GRANTEE: Seamus OTools
DESCRIPTION: Contracting/resident
DATE: 2/6/2019
GRANTOR: Shane Burgoon
GRANTEE: MKM Transport
DESCRIPTION:  Trucking
DATE: 2/7/2019
GRANTOR: Michael Macomber
GRANTOR: Kristie Macomber
GRANTEE: Danville Auto Sales
DESCRIPTION: Car dealer
DATE: 2/11/2019
GRANTOR: Donald A Steinmetz

GRANTEE: Phillips Foundry
DESCRIPTION: 3D Printing/laser cutting
DATE: 2/11/2019
GRANTOR: Phillip Burnside
GRANTEE: Sugarbabes Boutique
DESCRIPTION: Retail clothing

DATE: 2/15/2019
GRANTOR: Heidi Malone
GRANTEE: Snap-On
DESCRIPTION: Tool Sales
DATE: 2/19/2019
GRANTOR: Casey O’Brien

Mantooth Insurance has been serving the local   
community for 36 years and will continue to do so 
for decades to come.  We are honored for all those 
years we have had a partner like Erie Insurance to 
offer our clients. 

Superior products, superior service.  Don’t wait, call 
us today to see how we can help you.   

 

 
317-272-1010          www.mantoothinsurance.com 

Auto   Home   Life    Business  

7378 Business Center Dr., Suite 100
Avon, Indiana 46123

(317) 272-1010 
www.mantoothinsurance.com

Auto  
Home
Life 
Business

Thinking about 
insurance?

Hendricks County’s Insurance Agency
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Time is money.
Stop wasting it on slow internet.
Upgrade your plan today!

Call us today at
1-800-922-6677

or visit us at 
join.weEndeavor.com


