
Where Hendricks County Business Comes First

Biz Focus
A Critter’s 
Chance
 Page 19

Open 4 Biz 
Avon funny 
guy set 
to open 
Comedy 
Club  
Page 21

February 2018 | Issue 0150  
www.hcbusinessleader.com

After opening BB Consign & Design 5 years 
ago, Brownsburg’s Heidi Jo Maddix continues 
to create new opportunities for her business
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How do you give back?
For over 20 years, the Community Foundation has been serving Hendricks County by helping 
donors match their passions with community needs, awarding over $12 million in grants to 
nonprofits and scholarships to high school seniors, and partnering with other local nonprofits 
to make a lasting impact for good.   

We would not be able to do any of this without the tremendous contributions from our donors 
and volunteers.  From staffing events and serving on our Board and committees to contributing 
financially to our annual support, our volunteers and donors fuel all that we do. 

Talent Ryan Tanselle, Brownsburg

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240

Profession: Associate Attorney at Capper Tulley & Reimondo 
Serving with HCCF since: 2013;  Board of Directors, Board 
Secretary, Executive Committee, Governance and Lilly Scholarship 
Committee, Advisory Board
Family: Wife Lauren and daughter

How do you give?
“I was honored to receive the Lilly Community Scholarship in 2004, a 
scholarship administered by HCCF. After completing my education, 
I wanted to give back to a community that had given so much to me 
growing up. HCCF has been the perfect fit because of its position to 

help not just a single community, organization -- HCCF is able to impact multiple constituents. I have been 
privileged to serve the Community Foundation in several capacities, from reviewing policies and bylaws 
established by the Governance Committee, to interviewing scholarships finalists, to participating on the 
Strategic Planning Task Force.  I have seen the good HCCF does for Hendricks County, and I want to help 
make that happen.”

Like Ryan, HCCF serves Hendricks County with expertise in 
grantmaking to nonprofits and charitable projects.  

Consider giving to HCCF today to help us continue this work.



Time Judy Wyeth, North Salem
Profession: Retired Office Manager of the Hendricks County 
Commissioner’s Office 

Serving with HCCF since: 2006;  President of the Board of Directors, 
Executive Committee and Awareness Committee,  Advisory Board 
and event committees

Family: Sons Dick and Dave; grandchildren Richard and Victoria; 
great grandson Weston

How do you give?

“Although I receive many requests to volunteer, I have chosen to 

give much of my time to the Community Foundation because of our 

unique position in the county to help so many different people in 

many different ways.  I have personally seen the impact of HCCF’s 

grantmaking in the lives of our residents, from helping young 

athletes in the Cascade Youth League, to awarding over $1,000,000 in 

scholarships to high school students, to grants that support the care 

of our senior citizens through the Hendricks County Senior Center.   

HCCF improves the quality of life right here where I live and I want to 

be a part of that.”

Like Judy, HCCF knows the value of giving your time.   HCCF hosts “Get Involved,” 
a volunteer fair every September designed to connect nonprofits that 

serve Hendricks County and community members who want to give back as a volunteer.   
Your annual support gift will allow us to continue to host events like Get Involved—Give today!

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240



Ties Lori Hiatt, Plainfield
Profession: Philanthropy Liaison, LJ Philanthropy LLC 

Serving with HCCF since: 2015; Board of Directors, event volunteer

Family: Son Jimmy and daughters, Jenny and Julie; 4 grandchildren

How do you give?

“I have volunteered since I was a teenager, and HCCF allows me 

to give back to my community in the best way possible.  I have 

volunteered in dozens of community based organizations in my 27 

years here in Hendricks County, including the Plainfield Chamber of 

Commerce, Plainfield Kiwanis, The Gathering Together, Hope Health 

Care, and the Plainfield Economic Development Commission. 

I am passionate about HCCF and the good work they do here in 

Plainfield and throughout the whole county.  The grantmaking they 

do in our community is significant, particularly to nonprofits. The 

funding and capacity building they provide these organizations 

enables them to serve more people in Hendricks County, and to do 

so more effectively. My strength is networking, and I enjoy giving 

back to HCCF by connecting them to people in our community who 

share their vision.”

Like Lori, HCCF is a convener and collaborator in our community.  We work as an advocate 
for the whole nonprofit sector in connecting caring, philanthropic-minded people and 

organizations who share their passion all across Hendricks County.  Join our team and give an 
annual support gift today to help us continue to connect our community for good!

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240



Treasure Steve Eichenberger, Plainfield
Profession: Managing Partner of BGBC Partners 

Serving with HCCF since: 2011; Board Chair, Board of Directors, 
Executive Committee, Governance Committee, Advisory Board

Family: Wife Linda, sons David and Sam; daughter Laura

How do you give?

“Our family has a strong desire to give back to the community that 

has been so good to us.  But we wanted to give where our gifts 

would be most effective.  We know the Community Foundation has 

the expertise needed to vet the organizations and projects in our 

community that are worthy of our support and we can trust them to 

invest our money and grant it out wisely.  We give to HCCF’s annual 

support as well because we know they could not continue to impact 

Hendricks County for good without support for their daily work.”

Like Steve, Ryan, Lori and Judy, everyone has something to give.  You can make a difference 
in the community you love by joining us! Contact us today to find out the best way for you to give 

back to your community--through your time, talent, ties or treasure.  Your contribution 
can help us make Hendricks County a vibrant, giving community!

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240
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OPINION
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Sue big 
pharma?

The fact that a growing group of Indiana 
cities and counties are planning to sue 
drug companies for selling prescription 
painkillers is shameful and misguided. 
We understand that the country is in the 
midst of an “opiate epidemic,” which has 
been an ongoing battle, but since “the fog 
of war” tends to thicken over time, let’s 
break it down.

Local governments seek to punish an 
industry for selling its product.

On what legal grounds?
The city of Noblesville, for example, 

is claiming that these companies 
misrepresented the addictive potential 
of their painkillers. In other words, 
physicians, who are some of the brightest 
and most educated folks in modern 
society, were duped into believing 
opiates, a drug known to medicine since 
the Stone Age, is not addictive.

Don’t’ buy it? We don’t either. What 
we are sure of, however, is that the law 
is sometimes used for purposes other 
than what it was originally designed 
for. High profile court cases are grand, 
expensive soapboxes from which to make 
“a statement.” Every word is recorded, 
analyzed and publicized. 

Yet, the fact of the matter is, everyone 
already knows the opiate epidemic is 
real. And the only statements to be 
made, or rather, the only new statements 
to be digested by the public are threefold; 
governments can sue to pay for the costs 
incurred by the behavior of its own 
citizens, legitimate businesses can be 
sued if the products sold are misused, 
and finally, the judiciary system might 
be the government’s new and expensive 
marketing campaign.

The kicker is that the case against 
big pharma, from a logical standpoint, 
doesn’t hold water. If the courts decide it 
does from a legal standpoint, then a far 
worse epidemic lies on the horizon.

By Gus Pearcy
What a great time to be living in Central 

Indiana. We were recently named a finalist in 
the Amazon HQII Sweepstakes. We are giddy 
with trepidation.

Of course, this is a huge boost to our ego as a 
growing tech hub. Before Salesforce became a 
resident of Central Indiana, we were surviving 
very well as a logistics wet dream. Now, we are 
a burgeoning tech hub.

Amazon, as you might know, is looking for a 
place to set up a second headquarters outside 
of the first one in Seattle. This could bring the 
lucky community up to 50,000 jobs, many with 
six-figure salaries. 

Amazon has reported that they plan to 
spend as much as $5 billion to the winner.

But, like the chasing, barking dog who 
wouldn’t know what to do with the car, we 
have no clue what we would do if we actually 
captured Amazon HQII. We would collectively 
cheer and then panic.

I mean a deep, heart-stopping panic would 
register slowly as we began to calculate the 
change to our area.

Here are some unsolicited ideas for econ. 
dev. Professionals (that’s what we call each 
other at euchre gatherings).

Sell the Colts and give Amazon Lucas Oil 
Stadium. It’s time another metropolitan area to 
enjoy and suffer the Colts. Plus, there is already 
a taxing mechanism in place for funding the 
massive perks promised by our secret bid. I 
have it on good authority that the bid included 
a song written by John Mellencamp and sung 
by Larry Bird, and Peyton Manning offering a 
free site and unlimited popcorn for all senior 
officials.

Another problem to solve will be workforce. 
Who has an extra 50,000 people? We can if we 
start smuggling Canadians now.

What about transportation? We lack an 
area-wide mass transit system needed to haul 
employees. Could our streets handle this influx 
of cars?

Here’s where we really have to get creative. 
Jet packs. Yup, we should clear our skies 
and offer jet packs and passenger drones to 
Amazon. Delivery drones delivering employees 
is a cutting-edge solution.

The secret bid also offered a launch pad for 
future space missions. There’s a bunch of land 
surrounding the Indianapolis International 
Airport used by some bats. The bonus here 
is we won’t have to spend any more on noise 
baffles for area homes.

All in all, this is a great opportunity for 
Central Indiana. Just being named one of the 
top 20 contenders will grant us swag. 

We are ready for you, Amazon.

“Collecting more taxes 
than is absolutely 

necessary is legalized 
robbery” 

~Calvin Coolidge, 30th 
President of the United States

Gus Pearcy is a contributing columnist 
to the Hendricks County Business Leader. 
He may be reached at (317) 403-6485 
or pearcy.gus@sbcglobal.net. Gus blogs 
frequently at guspearcycommunica-
tions.wordpress.com.



MODERN RECYCLING 
IN ACTION

CALL A RAY’S RECYCLING SPECIALIST TO LEARN MORE

317-539-2024
A new year means another chance for your business to help the environment. 
Call Ray’s Trash today and our recycling experts will recommend the right 
program for you, be it five employees or 5,000. We have the best and most 
affordable answers to your sustainability questions!

W W W. R AYS T R A S H .CO M
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I want 2018 to be the 
year of change for the 

Business Leader; help us 
tell your business story

From the Publisher

It’s hard to believe, but 2018 will mark 
the 13th year we have been publishing the 
Hendricks County Business Leader.

For me it has been a labor of love. 
Over the years I have had the opportunity 

to get to know some of Hendricks County’s 
most interesting business personalities; many 
of whom we’ve placed on our cover, and who 
have become dear friends of mine. 

Through this title, we’ve established, 
arguably, the premier county-wide 
networking opportunity with our quarterly 
Cover Party; in addition, our quarterly 
Women’s Business Leader Luncheons are 
quickly becoming popular as well. 

I believe we do this better than anyone, 
simply because of the passion I have for this 
publication and this business. It is the same 
passion I had when I was dropped off to 
college almost 38 years ago as a freshman in 
J-School.

This is a tough business - always has been, 
but seems so more now than ever. What 
makes it tough is that there are forces who 
want to make advertisers believe that the 
advertising world is a 100 percent digital; that 
couldn’t be farther from the truth. An email 
titled “A Farewell to the Mass Mailer” that I 
received recently from a marketing group 
attempted to snooker advertisers to thinking 
that email advertising is replacing direct mail. 
I emailed this group back to ask what data 
supported this finding. Of course, I received 
no response.

Print advertising is alive and well. So 
much in fact, I want 2018 to be the Business 
Leader’s great year of change.  Over the 
course of the next several issues you will find 
some changes. Change is good and we hope 
that it makes the Business Leader an even 
better source for all that is Hendricks County 
business. By the way, you can help make those 
changes by contacting me at rick@icontimes.
com - I am all ears!

The Hendricks County business 
community is important to me. I want us all 
to flourish in what is one of the best markets 
in all of the state of Indiana. Join me in 
celebrating all we have to offer and help me 
and my team tell your business story. 

Thank you for reading the Business Leader. 

Rick Myers is founder and publisher of 
the Hendricks County Business Leader. 
Email: rick@icontimes.com

Hendricks Regional Health recently 
received a 5-star rating from the Centers for 
Medicare & Medicaid Services (CMS). The 
overall rating summarizes up to 57 quality 
measures and shows how well each hospital 
performed, on average, compared to other 
U.S. hospitals. Source: Hendricks Regional 
Health

The Brownsburg Town Council 
announced new commission and 
committee members at the Dec. 21 
meeting. The council named Ward 
5 representative Sean Benham as 
president and Ward 3 representative 
Brian Jessen will serve as vice-president 
this year. Appointments for Brownsburg 
committees and commissions are 
as follows: Economic Development 
Commission,  Robert McLaughlin, 
four-year appointment. Advisory Plan 
Commission, Chris Worley, four-year 
appointment (as town elected official). 
Ben Lacey, four year appointment 
from Town Council President. Barry 
Francis, *appointment through Dec. 31, 
2019, from Town Council President. 
Brownsburg Park Board, Nick Mayes, 
four-year appointment. Cari Palma, 
appointment by Library Board. Police 
Commission , Terry Smith, three-
year appointment. Redevelopment 
Commission, Matt Browning, one-year 
appointment by Town Council President, 
Troy Austin, one-year appointment 
by Town Council President. Travis 
Tschaenn, one-year appointment by 
the Town Council President. Paul 
Logsdon, one-year appointment by the 
Town Council. Matt Simpson, one-
year appointment by the Town Council. 
Brownsburg Improvement Committee 
(all one-year appointments)Robert 
McLaughlin (EDC), Matt Simpson 
(RDC), Ben Lacey (APC), Scott Lattimer 
(Engineer), Jennifer Mulligan (Resident).

CMS gives HRH  
5-star rating

Brownsburg 
announces new 
appointments

Biz Briefs

Avon/Prestwick | Brownsburg | Dover | Jamestown 
Lebanon | Lizton | Plainfield | Pittsboro | Zionsville

Vice President,  
Commercial Lender
5201 E. US 36, Suite 213 
Avon 

317.858.6118 

Cathy
Adams

Vice President,
Commercial Lender 
900 E. 56th Street
Brownsburg
317.797.2798

Kevin  
Hall

Senior Vice President,
Commercial Lending 
Manager
5201 E. US 36, Suite 213 
Avon 

317.858.6154 

Greg
Zusan

Diane
Stennett

Senior Vice President,  
Retail Leader &  
Business Development
900 E. 56th Street
Brownsburg 

317.858.6144 

Our professional lending team at State Bank can make all the 
difference in your loan experience. We want you to have the kind 
of relationship that makes a difference for your business. And we 
have the tools to do that. When you are navigating a commercial 
loan, you’ll want us on your side of the table.

Talk to our lending team  
today – and put our strength  
to work for you!

866.348.4674
www.StateBankofLizton.com

Proven Lenders.   
Smart Solutions.  

We Do That!

State Bank of Lizton Lending Solutions

#46379 SBL CommLendWeDoThat_BL4.7667x9.5.indd   1 12/14/17   4:50 PM
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Trends In Tech
Remote access: what  

are my options?

By Chet Cromer
Here we are, deep in the midst of winter, 

and if your business is anything like mine, 
you’ve already had to declare at least one 
“snow day” for your team. Whether it’s a 
foot of snow or just an eighth of an inch 
of ice, winter weather can wreak havoc on 
commutes to the office. 

When it’s unsafe for the team to travel 
to work, what can you do? You’ve prob-
ably got access to email and some web-
based tools if you choose to work from 
home. But what about that important pro-
posal you were working on? Or that mas-
sive CAD drawing you need to access to 
keep an important project moving?

Remote access is a vital part of day-to-
day office environment. Whether it’s for 
the business owner, accountant, or engi-
neer, the ability to access resources from 
home, hotel, or coffee-shop is more im-
portant than ever. What options are avail-
able, and which one is the best for your 
situation?

One of the longest-standing means of 
remote access is the Virtual Private Net-
work, or VPN. In the old days, you could 
dial in to your business on a modem and 
essentially become one with the network, 
albeit in a very slow fashion. VPNs now 
run over the internet, and thanks to high-
speed connections, day-to-day access of 
files is simple and effective. You can easily 
access shared drives and printers straight 
from your kitchen table. If you’re working 
in a system that requires constant and fre-
quent network communication, though, 
such as QuickBooks or a Point-of-Sale 
system, VPN communication can still be-
come slow and stagnant.

In recent years, other remote access 
tools such as GoToMyPC and LogMeIn 

have offered another way to connect to 
the office environment. If you have a com-
puter at the office and another at home, 
you can sit in front of one screen and con-
trol the other from across town or across 
the world. When you move the mouse, 
the mouse moves. When you open Quick-
Books, it’s like you’re right there at the of-
fice, because as far as your computer is 
concerned… you are. The only data sent 
back and forth “across the wire” is infor-
mation about what’s on your screen. The 
biggest drawback to these tools are that 
they require a computer be left at the of-
fice, which can be a significant increase in 
cost if you only need one computer on a 
regular basis.

What’s the best option for your envi-
ronment and team? The answer could 
be one or either of the options above, or 
something completely different. Cloud 
services offer a whole new set of options, 
and branch-office-VPN’s can help connect 
remote offices with a full-time connection 
that you never have to “turn on.” As you 
consider the best way to remotely access 
your important company resources, keep 
in mind that each comes with its own ben-
efits, drawbacks and security concerns.

You’ll want to tread carefully, but you 
can also be thankful that your options are 
plentiful.

Chet  Cromer  is  the  president  of  C2IT  
Consulting,  Inc.,  a  Plainfield-based  
technology  business  that
provides  websites,  mobile  apps,  and  IT  
consulting/support  to  businesses  across  
central  Indiana.  He
can  be  reached  at chetcromer@
c2itconsulting.net  or  (317)  721-2248.

FREE humidifier with the purchase of a new system

Celebrating 40 years 
of heating & cooling service to 
our Hendricks County family!

317 
204-2179

Let us give your system  
a tune-up and safety  
inspection. Use this  
coupon to save $45  
on this important  
annual service.

Your cost is

$89
Our standard tune-up 

rate is $134.00.
Only one voucher per household.

Visit our web site at
Bassettservices.com
to see what 6,000 customers like 

you say about our service!

SERV ICES ,  INC
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“I had a dream to retire and do what I’m 
doing right now,” Maddix said. “I said  
I’m going to go out on my own, and I  
want to be part of a community and  

I want to live in the same community.”  

~Heidi Jo Maddix

By Lindsay Doty
It was the birth of a playful calf named 

Java on her neighbor’s farm last summer 
that gave Brownsburg business owner/
designer Heidi Jo Maddix the push to start 
her own home décor and furniture line. 

“He had milk all over his face and went 
and sat down in the grass next to the fence 
and I was like that’s it, I’m just going to do 
it, we’re launching it,” she remembers. 

Today, you can find Java’s face stamped 
on tags for Mason jar-pendant lights and 
kitchen signs that read “Farm Fresh Eggs.” 
It’s the logo for Farmgirl—a blend of new 
and rehabbed country-style furniture 
and décor sold inside Maddix’s existing 
Brownsburg consignment shop, BB Consign 
& Design.

Maddix walks past every piece with the 
same level of enthusiasm. 

“I just love this table. It looks like you 
pulled it out of a barn and made a table with 
it, the ridges and the character of the wood,” 
Maddix said. 

Inside, you’ll also find Cotton Field 
Colors, a Tennessee-based line of paints 
with farm-friendly names like Milk Pail 
or Tin Roof. In the same space, sits a pair 
of rustic end tables ($119) that Maddix 
revamped herself in her in-store DIY 
Center, making old look new (but a 
distressed, charming kind of new).  

A self-titled country girl and do-it-
yourselfer, she’s always been passionate 
about home style and resale. It is part of 

the reason the interior designer (she also 
runs her own firm, Maddix Designs and 
Interiors) opened BB Consign & Design 
four years ago with her husband, Ty. She 
loved the idea of giving clients options on a 
budget.

“The first challenge in opening was 
having product. I started to get shoppers, 
but I didn’t have consigners. Then, we had 
enough consigners but said, okay we need 
more shoppers.”

In the beginning, she scoured auctions, 
liquidations and yard sales for pieces. Five 
years later, she admits she’s choosy with 
inventory and not afraid to say “no” to a 
consigner if she thinks the item won’t sell. 

“Everyone has different tastes.” Maddix 
said. “There was a gorgeous formal table 
recently going through, but as gorgeous as 
it was and as much as I wanted to take it, I 
knew it wasn’t the market for it.”

BB Consign & Design, 26 S. Green St., 
Brownsburg, has gone from zero to 1000 
consigners since its conception, reselling 
everything from fashion accessories to 
large couches and cabinets. Two years 
ago, the shop expanded its showroom and 
consignment volume. In 2017, she got even 
busier looking for pieces for Farmgirl. 

“I would say I am always seeking 
treasures.” 

The youngest of three, Maddix learned 
early from her father—a lobsterman from 
Maine who was handy with a hammer—the 
value of creating things. 

“My dad could build anything. He built 
his own boat. He built our house,” she said. 
“My mom and dad are very handy and I love 

that kind of stuff. So one day I said this is 
what I’m going to do as a passion.” 

It took years and several career changes 
to get there. When Maddix was in her early 
20s, she worked as a firefighter and an 
Emergency Medical Technician (EMT) for 
Dover, Delaware. She calls it a “great time” 
in her life. Unfortunately, a back injury in 
the field five years into the job forced her to 
change direction. So, she took up a friend’s 

The little cow named Java that inspired the Farmgirl logo. Maddix 
says, “The calf presents new life, new opportunity, hopes, dreams, 
roots and family. It brings a smile to my face.” Submitted photo

Heidi Jo Maddix pictured here in her early 
20s working at the fire station in Dover, 
Delaware. She described her ambulance 
and fire work as a “great time’ in her life. 
Submitted photo

Heidi Jo Maddix                                                                                                                                                                                         Photo by Rick Myers

Designing 
    Success

After opening BB Consign & Design 5 years ago, 
Brownsburg’s Heidi Jo Maddix continues to create 
new opportunities for her business
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How Heidi Jo did it:
What’s the best advice  
you ever received? 
“Don’t run so fast that your 
team can’t keep up” —Tim Jones 

Best business decision  
I ever made:
“Open our business here in 
Brownsburg” 

Worst advice you  
ever received?  
“Do not really have one…” 

 In five years I want to… 
“Go on a long getaway trip to 
Italy with my husband.” 

 

Cover photo by Rick Myers

Heidi Jo’s list…
Five reading sources that 
have had an impact on  
Heidi Jo Maddix:  
 

n  The Bible

n  HGTV Magazine 
    Hearst Communications

n  House Beautiful

    Hearst Communications

n  Beiliever’s Voice of Victory 
Kenneth Copeland 
Ministries

n Chocolate’s on the Pillows 
Aren’t Enough: Reinventing 
the Customer Experience 
     by Jonathan M. Tisch, Karl 
Weber

BB Consign & Design
26 S. Green Street 

Brownsburg 
(317) 268-3025

http://www.bbconsignanddesign.com

suggestion to pursue banking. It stuck. 
Later, a move to Indianapolis (her husband 
is a Hoosier) led her to pursue what would 
become a 15-year financial career at Fifth 
Third Bank. 

“She was very customer-centric and 
challenges herself and others in a good, 
healthy way. I think the world of her,” said 
longtime boss and retired Fifth Third 
Bank Regional Manager Tim Jones, who 
mentored Maddix in the early days. 

While her career was going strong, there 
was one thing that Maddix and her husband 
felt they were missing. Then, in 2013, they 
got the news that they had been waiting for, 
they were able to adopt a baby girl. As the 
family grew, Maddix decided it was time 
to retire and start thinking about a new 
chapter.

“The world is fraught with small 
businesses that fail, so I said, okay sure, you 
could do that. You just felt like whatever 
you threw at her that she would be 
successful,” said Jones about Maddix’s plans 
for the shop. 

In four years, Maddix has made BB 
Consign & Design a second home. It’s 

not uncommon to see her five-year-old 
daughter or their dogs playing behind the 
counter, or her husband making weekend 
furniture runs. 

“I had a dream to retire and do what I’m 
doing right now,” Maddix said. “I said I’m 
going to go out on my own, and I want to 
be part of a community and I want to live in 
the same community.” 

Maddix seems to have carved out a niche 
for herself in Brownsburg and said she 
relates to the smaller town vibe and friendly 
surroundings. While she admits trends like 
Farmhouse chic (think: Magnolia/ Chip 
and Joanna Gaines) may just be a trend, the 
desire to rehab, recycle and improve your 
home will never go out of style.

625 S. Dan Jones Road
Avon, IN 46123
Kempercpa.com

317.839.9136
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By Deanna Hindsley
I met with Ron Jessup, owner of 

ECOWATER in Avon on a very cold, but 
sunny January day.  From this corner of SR 
267 and US 36 the warmth of sun through 
the windows and from the wood-burning 
stove felt good.  But enough about the sun 
– we were here to talk about water, and 
the showroom held 
displays of water 
softeners, drinking 
water systems 
and eco-friendly 
information.

When Ron’s 
parents, Tom and 
Mary, first opened a 
hobby and hardware 
store here in 1950, 
Avon was just a dot 
on the map, and their business was in a “sort 
of” retail strip building. There were a couple 
of gas stations and a small motel, and if you 
blinked at that intersection you might have 
missed it altogether.

Tom Jessup was an 
enterprising young 
man, and also built 
cabinets, so Mary ran 
the businesses when 
there were cabinets to 
be built. He was also a 
Herron School trained 
artist, scuba diver and 
pilot, but that is a whole 
other story.

Ron Jessup was a 
student at Avon High 
School just across the 
street from his parents’ 
business. Ron’s dad would often call the 
school’s office and tell them to give Ron a 
message to come to the store after school 
to help. On Saturdays, Ron worked at the 

store to give mom a break.  It was certainly a 
family business.

In 1962, a gentleman who sold water 
softeners asked Tom if he could put one in 
the hardware store window. He would give 
Tom $100 for every water softener he sold. 
Well, the water softener business really 
took off, but most houses built in that time 

were not plumbed 
for a water softener. 
Tom could also do 
plumbing, so when 
the supplier needed 
help plumbing and 
installing the water 
softeners, he was 
there to help.

After some time, 
Tom saw that the water 
softener business was 

really growing, so in 1967, he phased out the 
hardware business and focused on selling 
and installing water softeners.  

In 1974, when US 36 was widened, he 
had the original building 
torn down and built 
the current building.  
This was enough space 
to hold the Avon Post 
Office for a while. Ron 
recalls that was when a 
book of stamps cost just 
two dollars. 

“When stamps went 
from four cents each to 
five cents, people were 
really upset.”

After graduating from 
Avon High School, Ron 
went to Indiana State 

University and got a degree in business. 
He then returned to work with his dad, 
intending to stay for only a year. Ron’s dad 

Biz History

Running Ecowater
How water raised family hardware store to new heights

“But the business grows 
by word of mouth. Many 

customers who began with his 
dad are still with him,  

and some are into  
the fourth generation. ”

Hendricks County Historical Museum is at 170 S. Washington St., Danville and open Saturdays, March through December, 11 a.m. - 3 p.m.  
There is no admission fee to tour the museum but donations are gladly accepted. For more information, visit www.hendrickscountymuseum.org.

and mom retired in 1997 and Ron is still 
there.

He likes staying small and has just three 
employees – Dave, who has been there for 
thirty years, Debbie for ten, and Michelle, 
who takes Debbie’s place when she is out on 
vacation. But the business grows by word of 
mouth. Many customers who began with his 
dad are still with him, and some are into the 
fourth generation. And 2017 was his best 
year to date.

When Ron’s sons stop in, they see the 
office just like it was when they were young 
– even to the wood burning stove, bought in 
the 1970’s in Brownsburg. It still helps warm 
the office, as shown by the ashes around the 
door. I love that. 

Although much is the same, now softeners 
work more efficiently, working on demand 
and using less salt. Of course, the business 

side is also updated with computers, smart 
phones, etc. When he visits a customer who 
wants a drinking water system with a special 
order faucet to match what they have, he 
takes a picture, orders it there and has it 
ready to install in a couple of days.

While Ron was out helping unload a 
delivery truck, I watched the busy street 
corner – lines of cars in all four directions. 
When he returned, warming his icy hands, 
I mentioned what a great location for the 
future his dad had unknowingly chosen.

Ron chuckled and said, “Yes, people stop 
here often asking for directions. I even had a 
guy stop once who was looking for Danville. 
Danville, Illinois, that is!

Ecowater
7030 E. US Hwy 36, Avon

(317)272-0183
ecowaterofavon.com

Tom Jessup installing a water softener at 
Plainfield Christian Church. Submitted photo

Ron and Tammi Jessup, owners of Ecowater, Avon.                                                                                           Photo by Deanna Hindsley
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By Scott Flood
Someday, your company may find itself 

as the target of a social media storm. It 
could be an accidental chemical spill, 
discovery of insects in your baked goods, or 
a spokesperson being arrested on a morals 
charge. You may not have any control over 
the situation, but you can control how you 
respond. Remember these two rules. 

First, your public relations people must 
be involved in crafting the strategy for how 
you will (or won’t) respond. They have the 
training and expertise to know how the 
public and the media will react to different 
responses. No offense, but in my experience, 
top management of a company is often 
a step or two removed from the average 
stakeholder, no matter how much the CEO 
claims to be a “regular guy.”

Second, those public relations people 
must draft the response. Even if it’s going to 
be issued by the CEO, let the professionals 

come up with words. If you let the PR people 
develop the initial draft, you’ll end up with 
a far more effective response than if you let 
the lawyers write it and allow PR to edit it. 

A simple fact of today’s communications 
universe is that whoever talks first frames 

and controls the message. When you’re the 
first one who speaks, you control the scope 
and tone of the message. If the media (or 
social media) gets there first, you’ll be forced 
to use their word choices and terminology, 
and their choices are invariably less flattering 

than the ones you would have made. In 
essence, your role switches to damage 
control instead of preventing damage in the 
first place.

Far too many top managers regard the 
elements of communications, among 
them public relations and marketing, as 
window dressing. Companies that have 
maintained strong reputations over the 
years and weathered debacles typically grant 
communications a strategic importance 
that’s on a par with their legal, finance, and 
human resources departments.

The Personal Touch

Scott Flood creates effective copy for 
companies and other organizations. 
You’ll find more articles at sfwriting.
com. ©2017 Scott Flood All rights 
reserved.  

Two rules to prevent PR disasters 
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Indiana saw a monthly decrease of -4,500 jobs
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Indiana saw a monthly increase of -4,200 jobs
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Manufacturing Jobs (SA)

Indiana saw a monthly decrease of -1,200 jobs
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Unemployment Rate (SA)

Indiana saw a monthly increase of -0.2 points
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Employment (SA) Monthly Change

Indiana saw a monthly decrease

q63.4 %
Labor Force Participation Rate

Indiana saw a monthly decrease of -0.40%
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Unemployment Insurance Initial Claims

Indiana saw a weekly increase of 19 claimants
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Exports (millions of dollars)

Indiana saw a quarterly decrease of -$519 million dollars
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Indiana saw a monthly decrease of -152 permits
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Indiana saw a quarterly increase
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Indiana saw a monthly increase of 1,865 postings

Recent statistics from Indiana Department of  Workforce Development

Source: Indiana Dept. of Workforce Development, http://www.hoosierdata.in.gov/indicator/



HENDRICKS AT WORK IS A SMART 
AND INNOVATIVE SOLUTION.
Jeff’s clients reap the benefits. And savings.

As an employee benefits consultant, Jeff is always looking for new ways to 
help his clients save money. When Hendricks County Government was looking 
to contain its rising healthcare costs, Jeff partnered with Hendricks At Work 
to establish an on-site clinic, which provides easy and coordinated access to 
wellness and primary care services for less money.

As the relationship continued, Jeff collaborated with At Work to develop an 
innovative narrow-network insurance plan. When given the choice, 70% of the 
employees chose Hendricks Regional Health over other traditional insurance 
options, because it offered just the right balance of convenience, cost savings 
and the highest quality of care. What’s even more impressive, Hendricks 
County Government has been able to save over $2 million over five years.  
To learn more, visit HENDRICKSATWORK.COM or call (317) 745- 3532.

Jeff Fox, HJ Spier 
Owner & Employee Benefits Consultant
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Biz Leadership

By Karl Zimmer
   Every business leader faces difficult 
decisions. The saying, “It is lonely at 
the top,” comes to mind because tough 
decisions must be made and ultimately, 
some people will not be happy with all 
of your decisions. So, when you have to 
make tough decisions, especially those 
that affect people, what can you do help 
them be easier to make and easier to 
understand?
   Every decision affects people in one 
way or another, but the most difficult 
in my experience were always the ones 
that directly affected someone, whether 
that was a termination or a decision of 
discipline. Even a decision of promotion 
for one means that someone else, 
someone who may have felt deserving, is 
disappointed. So, what do you do? 

It may seem obvious, but direct, honest, 
and thorough communication is best. 
   Honesty is a must, and the more 
complete and specific, the better. When 
anything is left to interpretation, human 
nature is to fill in the blanks based on 
one’s own filters and perceptions. Those 
who are negatively affected will attach 
the most negative ideas or beliefs onto 
the decision. The ones who didn’t get the 
promotion, for example, might assume 
that they were treated unfairly and that 
those who did get the promotion were 
somehow treated with favoritism and 
didn’t really deserve the promotion. It 
is best to clearly state the requirements 
for the position and the criteria used in 
the objective evaluation and resulting 
determination. If you are unable to do 
that, then you must reevaluate your 
process.

   For the most difficult decisions of 
termination, be absolutely transparent 
about your process and the reason for 
termination. You should have clear 
guidelines that everyone understands 
and has agreed to, for example, in 
a Company Policy Handbook that 
has been provided to everyone in 
the organization and to which they 
all have agreed to abide. Within the 
Handbook, certain behaviors or actions 
might be listed as being cause for 
immediate dismissal (usually things 
like sexual harassment, assault, theft, 
etc.). Other behaviors or actions may 
trigger progressive discipline, and you 
must clearly and accurately document 
actions and discipline. Though it may 
limit flexibility, what this does create 
is an environment where everyone 
knows what is expected, and as long 

as leadership is consistent in the 
application, which they (you) must be, it 
does make tough decisions easier. Being 
a good leader requires some tough 
decisions, and the best leaders learn 
how to make even the tough decisions, 
easier.
   Send your questions so that we can 
further explore how to inspire and 
motivate the highest performance 
and satisfaction at work. This column 
is dedicated to sharing experiences, 
research, and ideas about great leaders.

About: Karl is a father, speaker, author, and 
successful CEO. We encourage questions & 
comments. Karl can be reached via Zimmer 
Success Group in Plainfield (http://Z-Success.
com). RULE® is a Registered Mark of Karl R. 
Zimmer III

How to make your most difficult decisions easier

Mantooth Insurance has been serving the local   
community for 36 years and will continue to do so 
for decades to come.  We are honored for all those 
years we have had a partner like Erie Insurance to 
offer our clients. 

Superior products, superior service.  Don’t wait, call 
us today to see how we can help you.   

 

 
317-272-1010          www.mantoothinsurance.com 

Auto   Home   Life    Business  

7378 Business Center Dr., Suite 100
Avon, Indiana 46123

(317) 272-1010 
www.mantoothinsurance.com

Auto  
Home
Life 
Business

Thinking about 
insurance?

Hendricks County’s Insurance Agency
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Westside Garden Plaza - Wellness Center - Daily Activities - Indoor Heated Pool 
 - The CLIMB & Rock Steady Programs for Parkinson’s - Monthly Concerts

The Bridge at Garden Plaza - 24/7 Nursing Care - On-Site Physician 
- Laundry & Cleaning Services - Daily Activities - Senior Exercise Program

Westside Village Healthcare Center - Short-Term Therapy - Skilled Nursing Care 
- Full-Time Geriatrician - Inpatient & Outpatient Rehabilitation 

- Secured Memory Care

8616 West Tenth Street • Indianapolis, IN 46234
Behind Westside Church of the Nazarene

317.271.1020 
WestSideRetirement.com

317.209.2800
WestsideVillageHealthCenter.com

All residents enjoy restaurant-style 
dining, wellness programs, exciting 

activities, weekly outings, and more!

Call today to ask about monthly 
promotion and to schedule a tour!
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By Jeff Binkley
A large percentage of professional in-

vestors are bullish on this market.  Mat-
ter of fact, that bullishness is the highest 
it’s been in nearly 32 years (“Stock market 
optimism from pros reaches highest level 
in nearly 32 years” CNBC.com Wed, 17 
Jan 2018).

So why is that something that causes 
me a bit of fear?  With apologies to FDR, 
the only thing we have to fear is the lack 
of fear itself…

I’m not a market timer, never have been, 
never will be. I do believe in tactical as-
set allocation. I believe prudent investors 
can potentially identify trends and sec-
tor rotations and tactically position their 
investments to take advantage of those 
trends and rotations. But when it comes 
to knowing when to “get in” or “get out” of 
the market… nope.  

Even the so-called professional mutu-
al fund managers UNDERPERFORM to 
their non-managed benchmarks 85 per-
cent of the time. Yep, that’s right; stud-
ies have shown for years that mutual fund 
managers fail at their jobs 85 percent of 
the time.  Yet too many of you continue 
to throw money at the latest, greatest, 
best performing mutual fund AFTER the 
monkey throwing darts at the Wall Street 

Journal (AKA the Fund Manager) has got 
lucky and outperformed his peers.  

That’s why I’m concerned.  If 66 percent 
of those monkeys are bullish about this 
market and they lose out to the unman-

aged index 85 percent of the time, how 
accurate can their current overwhelming 
bullishness be?  

It’s been easy to look like a superstar in 
this market.  Ask my clients. Some of our 
tactical selections have done extraordi-
narily well.  But it’s not because I’m a su-
perstar. No, I’ll leave that hubris to others.  
And when it comes to hubris, there’s no 

place more full of it than Wall Street (well, 
maybe DC gives Wall Street a run for its 
money on hubris but that’s a whole other 
column).

Bull markets die on euphoria and I’m 
getting the sense that we may be ap-
proaching the “euphoria point.” And the 
hubris running rampant at the corner of 
Wall and Broad (The NYSE) may not al-
low so-called professional investment 
managers to see it.

Money Matters

Seeing through the bull-market superstars

Jeff Binkley is the Founder and 
Managing Director of Binkley Wealth 
Management Group. He can be reached 
at Jeff@thebinkleygroup.com or  
(317) 697-1618.

“With apologies to FDR, the 
only thing we have to fear is 

the lack of fear itself...”

20% OFF
general admission Present this 
coupon when purchasing tickets at the 
event, OR purchase ahead online with 
coupon code HCBUSINESS

FREE PARKING! 
Compliments of Central  
Indiana Chevy Dealers.

GRAND PARK EVENTS CENTER, WESTFIELD 

Suburban IndyShows.com

FEB 8–11 THU–SAT 10am–9pm  
SUN 10am–5pm

ENTER TO WIN AT

$21,000
MAKEOVER

BACKYARD

ROBOT-A-DAY
GIVEAWAY

KID’S DAY
S U N DAY  I S

MAGICIANS, PRINCESSES & SUPERHEROES!
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Gina Jeskey

Plainfield Mortgage Lender

317-858-6139  

NMLS #444767

Gretchen Patterson

Brownsburg Mortgage  

Lending Manager

317-858-6112  

NMLS #543429

www.StateBankofLizton.com | 866-348-4674

Need a mortgage loan? Refi? 

Construction or lot loan?

Go to: www.statebankoflizton.com/mortgage-loans.htm  

for calculators, today’s rates, or to apply online. 

Or call Gretchen or Gina now!  
We Do That!
We Do That!
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After opening BB Consign & Design 5 years 

ago, Brownsburg’s Heidi Jo Maddix continues 

to create new opportunities for her business.

Designing     Success

www.StateBankofLizton.com | 866-348-4674

Back to Basics with  
Basic Business Checking!

SBL Basic Business Checking… No minimum balance or monthly service 

charge.* 100 free items per month.** Free check images online and on 

your e-statements.Stop paying big fees and get back to basics! See us today. 

*Paper statements available, $2 per month. Includes free online banking. 

**Each item over 100 is $.50. Items include all credits/debits to the account.

We Do That!
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for Rock 
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Our first Hendricks County 
Business Leader of the Year

the

Join us for the Hentricks County Business Leader’s  
first cover party of 2018, sponsored by Kemper CPA 
Group. Enjoy wine and hors d’oeuvres and mix with 
colleagues and your peers from throughout Hendricks 
County during this fun and casual after-hours business 
affair as we honor: December cover, Mike Cunningham, 
founder of Cunningham Restaurant Group; January  
cover, Scott Shearin, NuMedia; and February cover, 
Heidi Jo Maddix, owner of BB Design & Consign.

February 8th • 4:30-6:30 PM 
Boulder Creek Dining Company
1551 N. Green St., Brownsburg

For more information, contact us at:  
coverparty@businessleader.bz or (317) 918-0334

SEE YOU THERE!
RSVP to

coverparty@businessleader.bz
by Feb. 2

Food • Fun
Networking
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By Chris Cornwall
Owning and caring for an exotic animal 

can take a good amount of time, money 
and knowledge. But many of the folks who 
buy exotic animals find this out after the 
fact, and the first to suffer is the animal. 
Fortunately, the people of A Critters 
Chance, Avon, do just what the name 
implies, give neglected and abandoned 
animals a chance to find a good home.

Kelly Thomas, Vice President of the 
organization, said many buyers of exotic 
animals don’t know what they are getting 
themselves into.    

“They require a lot more care than a 
normal dog or cat. They need a special  diet, 
environment and habitat” she said. “These 
are good animals, they were just bought by 
people who didn’t do their research, and 
now they are waiting on a better home.”

Since A Critter’s Chance opened a few 
years ago, the group has cared for myriad 
species—tarantulas, hermit crabs, an artic 
fox, a muntjac, and kudamundi, to name a 
few 

However, Thomas said the most 
common types of animals in need of rescue 
are pigs and rabbits. Breeders of Pot-Belly 
Pigs often throw out names like “micro-
pig,” which can be misleading. The animals 
can grow to become bigger than most large 
dogs, and like all exotic animals, require 
unique care.

A Critter’s Chance
P.O. Box 823

Plainfield
(765) 430-5610

www.acritterschance.org

A Critter’s 
         Chance

Domesticated rabbits, although not a 
wild animal, are often left out in wild by 
their owners who think they’ll be able to 
fend for themselves. Another reason why 
the animal is abandoned so often is that 
they breed like, well, rabbits.

Animals that come to A Critter’s Chance 
are spayed and neutered and many are 
adoptable. For more information, contact 
Kelly Thomas at (765) 430-5610.

Kelly Thomas, Vice President of “A Critters Chance,” with Gambit, a rescued Pot-Belly Pig. 

ACC board member Tammy Somers greets Taco, a 
muntjac deer native to Asia.  

Amanda Nosie, President of “A Critters Chance,” gives a treat to a rescued Red Fox. Breeders genetically predisposed 
the animal to have white fur to make it more attractive to potential buyers.
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Working hard
for your 

Business!

317.754.2896
Kspencer-ellis@homebanksb.com
www.homebanksb.com

With over 20 years of experience in 
commercial banking, Kathy Spencer-Ellis 
is committed to helping your business 
move to the next level.  
Offering a solutions-oriented approach 
and unmatched personal service, she 
will bring professional solutions that 
work for you and your business. 

 Stop by or call Kathy today! Visit our new 
Plainfield 
location at 

990 W. Main St.

By Jim Ittenbach
Likely, both! Autonomous intelligence 

(AI) will fundamentally change work 
process as well as human behavior. A recent 
forecast revealed that 2022 is the anticipated 
tipping point when the Internet of Things 
(IoT) transforms into an AI Integration of 
All Things, supporting a $15 billion-dollar 
industry. 

Systems and processes will respond to 
human interaction and to one another 
in ways that will cause us to believe that 
they have awakened and are now coming 
to life. Human/machine productivity will 
improve threefold. Yet, only those who are 
comfortable working with an automated 
partner will be invited to become a member in 
the next generation of team. Doubtful? Next 
generation Alexa, currently in beta testing, 
will offer conversational interactions—just 
don’t challenge her to a debate! 

A New York museum is developing 
interactive holograms with Holocaust 
survivors and WWII veterans so that future 
generations will be capable of hearing 
firsthand from those who were there. These 
holograms will be able to respond to any 
question about their experience with full 

animation and in their own voice. Wow, 
living history in real time, any time! 

As doubtful as some of this may 
seem, a 2017 survey of senior executives 
worldwide conducted by PwC revealed that 
6 in 10 companies are making significant 
investments in AI technology at this time. As 
AI continues to be integrated into business 
processes, the workforce must learn and 
adapt or eventually succumb to early 
obsolescence. 

The prediction is that AI integration will 
not eliminate “jobs,” but could take over 60 
percent of existing human activity. As such, 
one worker/machine team will be able to 
perform the work of three to four workers. 
On a good note, at least one of the displaced 
workers will be needed to build the machine, 
one will be needed to install the machine, 
and one will be needed to maintain the 
machine. That said, you must determine how 
to avoid becoming the one in four who will 
fall by the wayside. 

Currently, the primary focus of AI 
investments is supporting machine learning; 
the ability of software to continue to improve 
its own activity by tracking and analyzing 

external interactions. The objective is to 
create inference-making understanding 
of human thought and behavior. As the 
computer’s software “matures,” external 
interactions become self-directed; acting 
solely at the discretion of the machine. In 
fact, a recent interview with some scientists 
working in this field of “deep learning AI” 
revealed that from time to time, machine 
overseers are unable to comprehend or 
replicate the logic that triggered specific 
interactions. Simply put, these machines are 
operating on their own and are becoming 
totally self-directed. Talk about a quantum 
leap of faith. 

How do you build safeguards around 
activity that may be unimaginable? A 
recent experiment between computers at 
Google and Facebook was abruptly halted. 
Apparently, the two computers decided to 
develop their own language to accelerate 
a collaboration and exchange intelligence. 
Because the support teams were left out of 
these conversations, paranoia set in, and 
they shut the program down. I hope that 
a “protector machine” will be designed to 

monitor and prevent potentially destructive 
interactions.

A hoped-for outcome is promised by the 
next election. AI aggregator search engines 
will be able to detect “fake news” and 
redirect you to alternative perspectives that 
better align with your anticipated interest. 
No need for CNN or FOX—I can get “fair 
and balanced” facts from my smartphone! 
Likewise, I will no longer worry about 
teenage drivers; new cars with “backseat” AI 
aggregator systems will keep both them and 
me safe. 

While I look forward to the empowering 
innovation that awaits me, I shudder 
knowing the steep learning curve that I must 
undertake to keep relevant.

Live Long & Prosper

Biz Research

AI: a mission to empower… or eliminate?

Jim Ittenbach is owner of SMARI, a 
research company, and he offers insights 
based in his years conducting research.
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By Lindsay Doty 
   Avon native and funny guy Will 
Pfaffenberger has had a busy few weeks 
leading up to the opening of his Chicago-
style improvisational comedy club, Red 
Curb Theater.
   Pfaffenberger, who is best known as 
“Producer Will” on WZPL’s Smiley Morning 
Show, has been an active part of the 
Indianapolis comedy scene since 2004 and 
wanted to bring the art form to his home 
turf.
   “We hope we can introduce this in a way 
that is going to be appealing and exciting 
as a new form of entertainment on this side 
of town, and that people learn what this is 
all about and grow to like it,” Pfaffenberger 
said.
   Red Curb Theater, 8403 E U.S Highway 
36, is set to open Feb. 17. The venue 
will include long-form improv comedy 
acts where groups of performers create 
characters and stories on-the-spot 
based on audience suggestions similar 
to Chicago-style clubs like Second 
City or iO Theater (formerly known as 
ImprovOlympic). To start, they’ve hired 

15 main performers from Indianapolis 
who Pfaffenberger has done comedy with 
through the years. He says they plan to do 
workshops and hire/train new talent as 
things get rolling.
   The 60-seat theatre will host weekly 
shows and two 90-minute performances 
on Saturday, one family friendly-show and 
an adult show in the later evening.
   Red Curb Theater Grand Opening 
www.redcurbcomedy.com

Avon funny guy set to open comedy club in Avon

Will Pfaffenberger                                                                                                                                                                                                  Photo by Chris Cornwall

What’s with the name?
The name Red Curb comes from my 

time at White Oak Elementary in Avon 
where if you got a time-out for being 
naughty at recess or pushing the limits 
you were  sent to sit on the red curb. 
So people in my time would get that 
reference. 
 
Describe your business in one 
sentence.

Red Curb Theatre is a place to come 
and hang out and have fun for a few 
laughs.

Name one thing that could help your 
business. 

Right now, we are trying to partner 
with other local businesses (or 

community members) for sponsorship. 
So if people are into this concept of 
having this theatre in town and want 
to promote their business, the easiest 
way to do that is through our tabletop 
sponsorship. 
 
Why did you want to open a comedy 
club?

I’ve always been a passionate 
improviser who has wanted to 
explore the possibilities of the art 
form. In Indianapolis, the scene is 
growing but there aren’t any brick-
and-mortar places that regularly offer 
this opportunity to audiences and 
performers on this side of town. 
  

What advice would you give others 
who want to own a small business?

Start manageable. Start small and 
grow from there. Do not come out the 
gate spending all your money. Start in a 
place that is a calculated risk and grow 
from there.

Red Curb Theatre
8403 East US Highway 36

Avon
www.redcurbcomedy.comGrand Opening February 17

8403 East US Highway 36. 
Located in the building behind 

the Avon Barber shop. 
7:30 p.m. (all ages)  

10 p.m. (Adults only)
Tickets are $15 pre-sale.  

$20 at the door.

“...going to be appealing 
and exciting as a new 

form of entertainment 
on this side of town...”

Open 4 Biz
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Peer to Peer

The taxman cometh  
and he cuttith the bill

Howard Hubler can be reached at 
howard@hubler.com.

By Howard Hubler
I remember the cold sultry night some 

years ago in December when the Wash-
ington RINO’S caved and accepted 
Obamas 39 percent maximum tax margin 
in exchange for a few gold coins. This was 
going to save the American dream as we 
knew it. GDP was going to rise, employ-
ment was going to jump up and Blacks 
and Latinos were finally going to get their 
shot at the American dream.

Black teen unemployment levels were a 
national disgrace, and someone thought 
that if we arbitrarily raised the minimum 
wage, businesses were going to go out in 
legions to be the first to higher these folks. 
okay, I can live on a greater tax margin if 
all of these wonderful things would only 
come true.

Okay, okay, wake up now, it is a few 
years later, 2018. That economic desert at 
1.7 percent GDP growth has miraculously 
disappeared overnight. Now, the country 
has a new president that many do not even 
like and in the face of all of the anti-Trump 
media crap, we as a nation are experienc-
ing tremendous economic growth despite 
ourselves. 

GDP is tickling 4 percent, almost dou-
ble from Obama. We are as close to 100 
percent employment as we have ever 
been. The stock market is at all-time re-
cords. Black and Latino employment rates 
are at all-time records! And all the nay-
sayers can utter is that the margins gave 
“tax cuts to the rich.” You would think that 
even they would be insulted by this worn 
out default line.

So, you be the judge. According to Na-
tional Review Magazine tax charts, this 
is not the case at all. They took the total 
taxable impact at every income level and 
compared them to Obama levels. People 
that made less than 40k that properly filed 
for exemptions paid no federal income 
tax. Those properly filing in the 40-50k 
range saw their obligation go down from 
11.9 billion to a 6.7 billion cut, a 56 per-
cent decline. Those in the 75k-100k mar-
gin dropped from 123 billion to a 22.4 
billion cut, a savings of 18 percent. The 

500k-1 million level went from a tax of 205 
billion to a cut of 23.9 billion, an 11.6 per-
cent reduction. 

Finally, the hooligans that are the 
scourge of CNN that had the gall to make 
over a million dollars got a cut from 579 
billion and saw their obligation trimmed 
37 billion, or just 6.4 percent. Yes, I just 
cited just some of the tables due to space 
limitations, but there you have the gist of 
it sports fans.

Well, your millionaire and billionaire 
neighbors are getting a pugnacious com-
bined 61 billion dollar cut. Those rascals! 
Yet, those wage earners paid 786 billion! 
Yes, this amount was divided up by less 
than 10 percent of American households. 
Yes, while it may be a godly sum, they paid 
in all of the money! 

However, the tens of millions of Amer-
icans that paid in only 223 billion will 
mathematically get a greater percentage 
cut, but a lesser actual dollar payout. Years 
ago, I learned this in 9th grade at Arling-
ton High School. They called it new math.

In closing, recall that these 500k+ an-
nual income earners are the engine that 
makes this whole thing work. If you do 
not work in government or in a stock mar-
ket company, you probably work for one 
of these folks. If you want to stimulate job 
growth, go to the job creators.

 If Obama had only learned this some 
years ago, our nation would be better off 
for it today. High margins just cost years of 
1.7 percent economic misery. Back to the 
beginning of the article, no matter how it 
is spun, those at the bottom of the chart 
paid NO federal taxes, or got reductions 
of 56 percent, 25.5 percent and 18 percent 
over Obamas plan. Those at the top got 
only a 6.4 percent reduction. Somehow, I 
feel that the readers of this paper get it.

Avon/Prestwick | Brownsburg | Dover | Jamestown 
Lebanon | Lizton | Plainfield | Pittsboro | Zionsville

Vice President,  
Commercial Lender
5201 E. US 36, Suite 213 
Avon 

317.858.6118 

Cathy
Adams

Vice President,
Commercial Lender 
900 E. 56th Street
Brownsburg
317.797.2798

Kevin  
Hall

Senior Vice President,
Commercial Lending 
Manager
5201 E. US 36, Suite 213 
Avon 

317.858.6154 

Greg
Zusan

Diane
Stennett

Senior Vice President,  
Retail Leader &  
Business Development
900 E. 56th Street
Brownsburg 

317.858.6144 

Our professional lending team at State Bank can make all the 
difference in your loan experience. We want you to have the kind 
of relationship that makes a difference for your business. And we 
have the tools to do that. When you are navigating a commercial 
loan, you’ll want us on your side of the table.

Talk to our lending team  
today – and put our strength  
to work for you!

866.348.4674
www.StateBankofLizton.com

Proven Lenders.   
Smart Solutions.  

We Do That!

State Bank of Lizton Lending Solutions

#46379 SBL CommLendWeDoThat_BL4.7667x9.5.indd   1 12/14/17   4:50 PM
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What’s In A Name?

Dizzy Izzy’s Food Truck

By Chris Cornwall
On the side of Mike Eiserman’s food 

truck is the image of blond, diner-esque 
waitress, which, in addition to the clas-
sic oldies he plays while cooking, gives 
the mobile kitchen a retro feel. But the 
name “Dizzy Izzy” is not a blonde-joke. 
In fact, it was inspired by a much differ-
ent kind of girl, Eiserman’s late Boston 
Terrier, Isabel.

Eiserman said it was his father-in-law 
that first uttered the name that would 
eventually grace his operation.

“For some reason, Isabel liked to run 
in circles a lot. And my father-in-law saw 

her one day and said, ‘You know you’re 
going to make yourself dizzy, right? I’m 
going to call you Dizzy Izzy. That’s been 
17-years-ago. Isabel was a rescue, all of 
our dogs are,” he said.

There you have it, Dizzy Izzy was the 
pet name for Eiserman’s, well, pet. 

Dizzy Izzy’s  
Food Truck

(317)447-2458
DizzyIzzysFoodTruck@gmail.com

(317) 399-4567 • sharpersurgery.com

10090 East US Highway 36
Suite D

Avon, IN 46123

Stanley Harper, MD
Board Certified Plastic Surgeon

FREEZE YOUR FAT

with nonsurgical fat reduction

FDA cleared non-invasive fat reduction for abdomen, flanks, 
thighs, arms and double chin.

$150*

OFF
*for event attendees

The CoolSculpting fat-freezing 
procedure is the FDA-cleared, 
non-surgical fat-reduction  
treatment that uses controlled  
cooling to eliminate stubborn  
fat that resists all efforts through 
diet and exercise. The results are 
proven, noticeable, and lasting—so 
you’ll look great from every angle.

Coolsculpting
Cool Night Out

Feb. 22nd • 6pm
Call to RSVP

$75 OFF Coolsculpting sessions ALL Month!

per session

Mike and Lori Eiserman, owners of Dizzy Izzy’s Food Truck, Danville.                                                       Photo by Chris Cornwall

Starting this month, Anthem is planning 
on retroactively denying payments for 
visits to the ER they feel could have gone 
to an immediate care instead. Anthem has 

developed a list of 300 codes that will be 
reviewed, and potentially denied payment. 
Source: Hendricks Regional Health

Anthem to retro-deny payments

Two Indianapolis area real-estate firms, 
Avon-based Centerstone and Re/Max Metro, 
recently completed a merger bringing its 
combined number of agents to 80. According 
to IBJ’s 2018 Book of Lists, “Re/Max 
Centerstone ranks 11th among Indianapolis-
area residential real estate agencies based 

on 2016 sales. The agency sold 1,421 homes 
with a combined value of $241.1 million that 
year. Re/Max Metro ranked 30th on that list, 
selling 250 homes in 2016 with a combined 
value of $35.9 million.” Source: Indiana 
Business Journal

Westside real-estate merger



Leadership Hendricks County is a not-for-profit organization whose mission is to seek, prepare, involve and sustain leaders from diverse backgrounds to 
address community and countywide changes. Since 1993, Leadership Hendricks County has given citizens the background and inside information they 
need to take on effective leadership roles in the Hendricks County community.  To learn more about Leadership Hendricks County or leadership training 
for your organization, email Kerry Tuttle at KTuttle@LeadershipHendricksCounty.org  or visit our website at www.LeadershipHendricksCounty.org. 

Looks at Local Leaders
Each month, the Business Leader focuses on how Leadership Hendricks County  delivers the skills local residents need to provide leadership in our communities.

Understanding accountability
It didn’t make any headlines, but a group of local 

leaders recently went to jail. They didn’t arrive in hand-
cuffs, and they weren’t fingerprinted or photographed, 
but the time they spent behind bars dramatically 
reshaped their view of the community.

Every year, Leadership Hendricks County participants 
find themselves walking through cells in the Hendricks 
County Jail. Orange-clad inmates peer through the re-
inforced glass that separates the cellblocks, wondering 
who these visitors are. The Sheriff and other members 
of the Sheriff’s Department explain the challenges 
involved in running a jail and answer questions from 
people whose only impressions of jails have come from 
the movies and TV.

It’s part of an LHC class day that focuses on the im-
portance of personal and shared accountability. During 
the day, the participants also visit the Hendricks County 
Courthouse, where they sit in on actual court proceed-
ings and have conversations with judges, prosecutors, 
and defense attorneys. They satisfy their curiosity by 
asking questions like “How can an attorney represent 
someone when she knows the guy is guilty?” (The 
answer is that it’s the attorney’s responsibility to ensure 
that the accused receive fair treatment and full legal 

protection, even if 
she personally be-
lieves he’s a danger 
to society.)

Another high-
light of the day is a 
visit to the Hendricks 
County Work Release 
facility, a corrections 
option that allows 
some convicted 
criminals to remain 
employed while 
serving their debt to 
the community. In 
the facility’s control 
room, a statement 
on the wall offers a 
powerful reminder 
of accountability: “I 
am one bad decision 
away from being the 
person I supervise.” 
Class members are 
surprised to discover 

that some inmates choose jail over 
the limited freedom of the program, 
because they admit they can’t live 
up to the responsibilities associated 
with work release -- like holding 
down a job, returning on time each 
day, or avoiding drugs and alcohol.

Long-held preconceptions about 
criminals fall away, as class members 

learn about the remarkably high percentage of inmates 
whose crimes were related to substance abuse and/or 
mental health issues. With limited resources in Hen-
dricks County for those who struggle, responsibility for 
helping them falls to the overburdened legal system.

The lessons about accountability go far beyond obey-
ing the law. Participants sharpen their understanding of 
how the choices they make every day impact them-
selves, their families, their workplaces, and their com-
munities. Effective leadership demands accountability.

Members of the LHC Class of 2017 learn about our county’s judicial system at the Hendricks County Courthouse.

Deputy Prosecutor Loren Delp (LHC 2015) speaks about the Hendricks County drug court, a partnership 
between the prosecutor’s office, mental health, substance abuse, and law enforcement representatives.
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Save the Dates!
March 13
June 12

September 11
December 4

Presented by

A portion of the
proceeds to benefit

Leadership
Hendricks County.

For additional information, contact Cathy Myers
info@businessleader.bz or call/text 317.918.0334.

Join us for the 2018 Hendricks County Business Leader’s
Women’s Business Leader Luncheons

  Cost: $1500

Prestwick Country Club
5197 Fairway Drive • Avon, IN

Lunch sponsor

11:30 am to 1 pm

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Biz Law

When forming your 
business how do

 you want it to look legally?
By Eric Oliver

Every year brings opportunities for 
fresh starts.  Maybe this is the year you 
are finally ready to start your own busi-
ness or to formalize your business.  There 
are many decisions to make starting with 
which type of business yours will be. Al-
though this list is not all-inclusive, here 
are four main business types:

Sole Proprietorship. A sole proprietor-
ship is the easiest business to form.  It is 
created when an individual starts a busi-
ness.  Forming a sole proprietorship does 
not require any paperwork.  If you are a 
sole proprietorship you do not need to file 
a separate tax return.  While a sole propri-
etorship is inexpensive and easy to form 
it does not provide any protection from 
the liabilities of the business.  A sole pro-
prietorship is liable for any action by an 
owner or an employee.  While liability is 
typically the biggest drawback, a sole pro-
prietorship is an inexpensive and simple 
way to start a business.

Partnership. A partnership is very sim-
ilar to a sole proprietorship except there 
are at least two people involved.  A part-
nership is taxed in the same manner as a 
sole proprietorship, but the IRS requires 
the filing of a IRS Form 1065.  Unless the 
parties agree to a different ownership in-
terest, each partner is equally liable for 
debts and equally entitled to profits.  Part-
nerships do not provide liability protec-
tion.  In Indiana it is possible to form a 
limited liability partnership.  

Corporations. A corporation is a legal 
entity only created by filing specific docu-
ments with the Secretary of State’s Office.  
As opposed to a partnership and sole pro-
prietorship, the corporation itself assumes 
all liabilities and debts of the corporation, 
protecting the individual for said liabili-
ties and debts.  A corporation is owned 
by shareholders.  In Indiana there are two 
main types of corporations, C- corpora-

tions and S- corporations.  Most corpo-
rations in Indiana are S-corporations as 
they allow the shareholders to have “pass-
through income”, typically reducing tax li-
abilities.  In order to become a S-corpora-
tion, a corporation must qualify and then 
notify the IRS of its decision to be an S-
corporation, otherwise, the corporation 
will be treated as a C-corporation.  

Limited Liability Company (LLC)
An LLC is a legal entity created through 

the Indiana Secretary of State’s Office.  In 
most situations an LLC is a better alter-
native than a corporation.  An LLC pro-
vides liability and debt protection for its 
owners (called members) and more flex-
ibility.  When creating an LLC, you should 
create an operating agreement.  The oper-
ating agreement provides the framework 
for dividing profits and losses and the re-
sponsibility of the members.  It is similar 
to a partnership agreement or articles of 
incorporation and by-laws.  

In addition to these main business 
types, there are other specific business 
entities for non-profits and professions 
such as doctors and attorneys.  Creating 
a business entity is a difficult and complex 
decision and can have many positive and 
negative consequences.  You should con-
sult with an attorney and an accountant 
to determine which business entity is best 
for you.

Eric Oliver is an attorney at Oliver & 
Cline, Danville, specializing in business 
and commercial law, trust and estate 
planning, probate, real estate, family, 
divorce and criminal law. Contact him 
at eric@oliverandcline.com or by calling 
(317)563-7400.
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HYPNOSISCAR REPAIR

Let us help you with:
♦ Filing a Claim
♦ Rental Arrangements
♦ Free Estimates

Located behind Lowe’s at  
Dan Jones Rd. & Rockville Rd.

Hours: Mon-Fri, 7:30am - 5:30pm
292 S. County Rd. 800 E. • Avon, IN 46123

Call Today! (317) 272-6820

UH OH!
PRINTING

SERVICE GUIDE

Avon Chamber  
New Members 
Meaningful Day Services 
225 South School St. 
Brownsburg, IN 46112  
317-858-8630

Mohr Chiropractic 
7390 Business Center Dr. 
Avon, IN 46123  
317-272-7000

Imagination Station Childcare and 
Preschool 
5530 E US Highway 36 Ste. 200 
Avon, IN 46123  
317-386-8902

Meridian Title Corporation 
9841 E US Highway 36 
Avon, IN 46123  
317-559-9355

Rotary Club of Avon 
6570 E US Hwy 36 
Avon, IN 46123 
317-272-2172

Brownsburg Chamber  
New Members 
DWD Consulting, LLC 
36 Brandywine Ct. 
Brownsburg, IN 46112 
317-691-5211

Danville Chamber  
New Members 
American Rental 
170 Old Farm Rd. 
Danville, IN 46122 
317-386-3163

Blended LLC  
57 S Washington St. 
Danville, IN 46122 
317-283-9831

Putnam Inn Family Restaurant 
400 N. Jackson Street 
Greencastle, IN 46135 
765-653-8777

Carson Newman University Online 
1646 Russell Ave 
Jefferson City, TN 37760 
888-293-9444

Zeis Family Laundry 
1648 Dorset Dr. 
Avon, IN 46123 
317-520-1171

Plainfield Chamber  
New Members 
OMasana Yoga Studio 
1601 E Main St, Ste. 7 
Plainfield, IN 46168 
317-838-0290

Planner of Note
Newly Incorporated Businesses

Boxer Dog Books & More 
Grantor: Linda Richwine, Brownsburg 
Incorporated: 12/20/17

D&B Cleaning Services 
Grantor: Derran Tavaries Bishop 
Incorporated: 12/20/17

Eri Essentials 
Grantor: Oluwabunmi Adamolekun 
Incorporated: 12/16/17

Indy Beer Taps 
Grantor: Nicholas Vlasic 
Incorporated: 12/26/17

Long Range Lawn Care 
Grantor: Justin Long, Danville 
Grantor: Melissa Parker 
Incorporated: 1/2/18

Weekly Homes of Indiana 
Grantor: Weekly Homes LLC. 
Incorporated: 1/5/18 
 
Dana Granholm Photography 
Grantor: Dana Granholm, Plainfield 
Incorporated: 1/5/18

Cindy Hohman for Lincoln Township 
Grantor: Cynthia Hohman 
Incorporated: 1/9/18

KNC Safety Consulting LLC 
Grantor: Brent Johnson 
Incorporated: 1/11/18

Mineventure Capitalist 
Grantor: Nicholas Bozzone, Danville 
Incorporated: 1/16/18

Sizemore Enterprises 
Grantor: Michael Sizemore 
Incorporated: 1/18/18

14 - Danville Chamber of Commerce 
(members’ meeting): 
Wednesday, February 14 at 11:00 a .m. 
at HC 4-H Fairgrounds, 1900 E Main 
St. Danville. For more information, call 
(317) 745-0670

20 - Plainfield Chamber of Commerce 
(member’s meeting): 
Tuesday, February 20 at 11:30 a.m. 
at Plainfield Rec and Aquatic Center, 
651 Vestal Road, Plainfield.  For more 
information, call (317) 839-3800

21 - Brownsburg Chamber of 
Commerce (members’ meeting): 
Wednesday, February 21 at 11 a.m. 
at the Brownsburg Fire Territory, 470 
E. Northfield Dr. Brownsburg. For more 
information call (317) 852-7885

27 - Avon Chamber of Commerce 
(members’ meeting): 
Tuesday, February 27 at 11:30 a.m. at 
Avon American Legion,4812 E Main St, 
Old US 36  Avon.  For more information, 
call (317) 272-4333

FEBRUARY 2018



we are college connections  
we are career connections
we are hendricks county



sponsored by:

Representatives Bob Behning, Greg Steuerwald and 
Jeff Thompson have been invited to join us, 

along with Senators John Crane and Mike Young.

Dates:  Monday, January 29
   Monday, February 26
   Monday, March 19
  
Time:   Complimentary breakfast served               
   at 7:00 a.m. on the above dates 

Location:  Hendricks County 4-H Fairgrounds 
   Conference Center

RSVP:  Please contact the Hendricks County   
	 	 	 Farm	Bureau	office	at	745-4463	by	 	 	
   the Thursday prior to each breakfast

YOU ARE INVITED
2018 Legislative Breakfasts


