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Marketing is essential to your business’s success. 

Let the pro’s show you how to grow your business the easy way.



Four years ago, I threw my hat into the ring as an Independent candidate for Franklin mayor. 
Running for office was the most humbling experience of my life. I was overwhelmed by the support 
from my family, friends and total strangers who reached out because they simply wanted a better 
future for their community. I will never forget how so many people helped me. There is no way to 
adequately thank them.

During my time in office I have let common sense guide my administration by doing the things a 
mayor should do: pave streets when they need paved, fix sidewalks when they need fixed, create jobs 
for our citizens, save tax dollars, and improve infrastructure. 

I’ll be the first to admit that I’ve made some mistakes. I’ve never ducked them or ran from them. 
But I believe I have learned just as much from my mistakes as from my successes, and that overall 
these instances have made me a better mayor. I also feel like I’ve learned a lot from some pretty 
unexpected challenges, namely recovering from the flood that struck Franklin in 2008. Thanks to 
teamwork and dedication, our city was able to move on and turn tragedy into something we could 
be proud of.

I’m proud of the people I get to work with every day. All of our city employees do a tremendous 
job. Thanks to them, we’ve been able to cut spending and put over $3 million dollars in our Rainy 
Day fund, all while maintaining quality service to our citizens. While other communities are strug-
gling, Franklin just keeps moving forward. With the help of our department heads, we have instilled 
in our departments a vision for Franklin: Franklin should be a city of choice. We should never play 
second fiddle to any other community surrounding Indianapolis. And we should be proud of what 
we’ve accomplished together. 

Currently, there are some members in our community who believe we are doing too much. If 
elected, they will stop investing in valuable public works projects, stifle growth and community 
planning, and attempt to weaken the ability of volunteer city boards to do their job and raise the 
quality of life for our citizens. While I respect their views, I will never apologize for investing funds 
in order to move important projects forward to better serve our citizens. Nor will I delay necessary 
work simply because it may be unpopular with a vocal minority. 

This November 8th, you have a choice of who you want to lead this community for the next four 
years. I believe in my heart that I am the best candidate for the job. I have seen what Franklin can 
become when we put politics aside and work together for the betterment of our community.

Being mayor of Franklin has been the honor of a lifetime. I have invested 
years, passion and experience into Franklin. But I also know that you have 
invested a lot in me. If re-elected, I promise to continue working hard to keep 
your trust, and to make Franklin a great place to live, work and play for a 
lifetime.

Thank you for giving me the opportunity to 
serve my hometown!

Mayor Fred Paris

An Open Letter to the Citizens of Franklin
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Why the Chamber doesn’t
endorse mayoral candidates 

I am often asked which 
candidate the Chamber is 
endorsing for Greenwood 
Mayor.  My answer is never 
what they want to hear.  The 
Greater Greenwood Chamber 
does not endorse individual 
candidates or political parties.

However, that doesn’t 
mean we do not engage 
in the election campaign 
process.  We do.  As a leading 
Chamber in Central Indiana, 
it is our responsibility to 
frame the issues, understand 
the positions, and provide the 
public with opportunities to 
connect with the candidates.

This Greenwood mayoral election cycle boils 
down to one issue – the direction our City is 
headed.  Are we on the right track?

Both the electorate and the candidates say no, 
we are not.  So the decision now becomes, which 
candidate’s stances and plans will get us back on 
track?

“Getting back on track” succinctly 
encompasses a host of parallel issues the City 
must tackle.  It means preparing a balanced 
budget that provides for our current needs 
without jeopardizing our future.  It means 
extending competitive opportunities to 
companies looking to launch or grow in 
Greenwood.  It means providing attractive, 
pedestrian-friendly community amenities.  It 
means leading revitalization efforts in parts of 
our City to save it from embarrassing blight and 
deterioration.  And the list goes on.

That’s a lot of bureaucracy and politics to 
digest.  Each one is a meaty issue in itself.

Obviously the business community is most 
concerned about the issues impacting our ability 
to conduct commerce and stimulate economic 
development.  We want government to limit 
growth-prohibitive regulations and red tape.  We 
expect reasonable guidelines, responsive City 
services, and fair taxation.  We want the City to 
be our partner for success.

We brought our companies to Greenwood 
because it was growing and developing.  We 
imagined as the population grew, Greenwood 
would continue to develop its infrastructure and 
public spaces to further manifest its motto of 
“pride and progress.”

We understand Greenwood’s “curb appeal” 
reflects upon our business …and our bottom line.  
We know that desirable community amenities 
and public spaces attract more people to 
Greenwood.  And we know more people coming 
to Greenwood means more business and a larger 
local employee base.  This is why continued 

community development efforts 
and desirable community 
amenities are good for business.  
This is why the Chamber asks the 
candidates to discuss their plans 
for our roadways, the airport, the 
pool, and downtown Greenwood.

The Chamber Board of 
Directors feels a real sense of 
service to the local business 
community and a duty to seek 
to understand the candidates’ 
positions so they can intelligently 
answer your questions.  Therefore, 
the Board recently sat down with 
the mayoral candidates.  Each 
candidate made it clear economic 

development is priority number one, but their 
specifics were unique.  If you would like to learn 
about the Board’s discussions, I encourage you 
to contact one or more of the Directors; they 
are listed on our website and in our membership 
directory.

In another effort to bring business issues 
to the forefront, the Chamber has partnered 
with the Friends of the Greenwood Public 
Library to host a pair of mayoral debates.  The 
first was in September and the second will be 
November 1 at Greenwood Community High 
School.  I strongly recommend you attend.  We 
will also stream the debate live online if you 
cannot attend in person.  Full details, including 
an archived video of the September debate, are 
available at GreenwoodChamber.com.

The Chamber conducts these election season 
initiatives not just to advocate for business 
issues, but to enable you to make an informed 
voting decision.  As a business person, you 
influence the well-being of our community.  You 
contribute an important portion of the local 
tax revenue stream.  You employ local residents.  
You provide basic necessities to live, and vital 
goods and services for business.  You provide 
local entertainment and recreation opportunities.  
But just as you impact our community, the next 
mayor and his policies will impact your business.

I’m excited about the field of Greenwood 
mayoral candidates.  They come with varying 
backgrounds but each has a clear vision of how 
he will get Greenwood back on track.  This 
means you’ll need to make an informed decision 
on Nov. 8.  I encourage you to call a Chamber 
Board Director or attend the final debate.  
Making an informed decision is good business.  
We’re counting on the next mayor to work 
towards a great business community.

Christian Maslowski is executive director at the Greater 
Greenwood Chamber of Commerce. Contact him at 
(317) 888-4856 or Christian@Greenwood-Chamber.com.

christian 
maslowski

Mark Syberg, a member of the sales team 
of Weichert Realtors - Tralee Properties in 
Greenwood, was recently elected Sergeant 
at Arms of the Department of Indiana 

Disabled American Veterans (DAV).  Syberg, 
who serves as Greenwood’s DAV Post #60 
Commander, was named to the State position 
at the recent Indiana DAV State convention. 

Local realtor receives state recognition

  Once at home in Bargersville, Avram 
Worldwide, an international logistics company, is 
looking north for more square footage. Planning 
to stay in Johnson County, the company 
is negotiating now for leased space at the 

Precedent South Business Center near the I-65 
ramp in Greenwood.  The company also plans to 
hire 10 more employees, including accountants 
and logistical managers, in the next two years.

Avram Worldwide moves north
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This may seem simple, but you need 

to give customers what they want, not 

what you think they want. And, if you 

do this, people will keep coming back. 
- John Ilhan,  founder and frontman of the Crazy John's 

mobile phones chain of retail stores in Australia.

What should we make of 
Occupy Wall Street?

They may have mouths, but are they speaking? They 
may have ears, but can they hear? Noses, but can they 
smell? With apologies to the Psalmist, it just so happens 
that Americans, and not only the ones in close proximity 
to the Occupy Wall Street protests, do have noses and 
have begun to smell plenty. 

It remains an interesting time for all of us who are 
witnessing this “revolutionary” event. (At press time 
it was unclear whether or not the “occupy” movement 
would be able to sustain itself.) 

At best, the protests provide a fascinating diversion 
for the national media to try and take our attention 
away from the serious problems that continue to face the 
country. Issues like stubborn high unemployment, rising 
home foreclosures, and a truly remarkable lack of ideas 
and leadership from Washington. 

At worst, they show clear evidence of the lack of 
knowledge, economic understanding and focus (some 
would call it idiocy) of Generation Y. What are they 
protesting? Many of them (most?) don’t even know 
themselves. When the cameras roll, they often resort 
to either silence, or mass, ritualistic repetitions of what 
some goateed, Lenin-like, Village-Voiced, tie-dyed 
t-shirt-wearing organizer shouts at them through a bull 
horn. 

At best, Washington finally takes notice and realizes 
that direction and true leadership is imperative. One of 
the reasons we’ve been in economic malaise for so long 
is that they keep changing the rules. Would you step up, 
place your bets and play a game where the house changes 
the rules every few minutes? 

At worst, unlike the Tea Party, Occupy Wall Street 
could just fade away making no real difference in the 
world. Indeed, it could end up strengthening the fear, 
frustration, learned helplessness and sense of entitlement 
those protestors appear to have. In other words, at worst, 
we could lose a generation.

Yes,we want your letters
Readers of the Johnson County Business Leader 
are encouraged to send letters to the editor 
as often as they wish. The stipulations are that 
the letter is timely, focused (not more than 200 
words) and verifiable. Please make sure to provide 
your complete name and daytime and evening 
telephone contact numbers. All letters are subject 
to editing for brevity, clarity and grammar. Please 
direct correspondence to info@businessleader.bz.

new millennia is a cakewalk compared to my childhood. How am 
I not constantly not slack jawed in awe of the times we live in?

Our familiarity with technological advances 
has soured us on some of the most amazing 
improvements. We get disappointed when our 
technology overlords don’t provide us with a “wow” 
factor. Take Apple’s announcement of the improved 
iPhone 4S. It provides better graphics, is seven 
times faster and accepts a bevy of voice commands 
including scheduling and hands-free dialing. It’s like 
nothing else that our species has ever seen before, 
but it was met, in some cases, with outright anger 
because it wasn’t spectacular enough.

This inoculation from bewilderment is sort 
of ingrained in us. It’s because humans have the 
quickest assimilation rate of any species. We get 
used to it. Whenever anything good happens to us, 
we feel a jolt of positive feelings for about a day, 
perhaps a week if it’s something really good. Soon, 
we go back to the status quo. Flying through the air 
to get to Los Angeles in a mere four hours is normal 

to us. We are not amazed.
It’s one of the great travesties of growing up.

Gus Pearcy is a contributing columnist to the Johnson County Business 
Leader. He may be reached at (317) 403-6485 or pearcy.gus@sbcglobal.net. 

The absence of gratitude
Comedian Louis C.K. appeared on Conan O’Brien last month 

and dove into a routine about how ungrateful we are as a society. 
He pointed out that we are living in amazing times 
and we don’t appreciate it. That struck a chord in 
my life. I admit a certain disgust with technology, 
especially when it doesn’t work as billed.

So let’s stop and look at where we’ve been.
I grew up with a rotary dial phone and had to 

sit in a couch no more than 3 feet from the phone. 
Now, I can call anyone from any room, any car in 
any position. Sure, this leads to some poor choices 
(bathroom), but isn’t it amazing?

I have maps from the 1980s that I still can’t get 
folded correctly. Now, Darth Vader tells me where 
to turn. Once I have your address, you can’t stop 
me from finding your home.

For years, I had to be in my bedroom to listen 
to my music. The best it ever got was a Sony 
Walkman and a 120-minute cassette that held 
three albums. Now, I can carry 1,000 songs in my 
breast pocket.

I remember the joy of being able to withdraw cash from my 
bank account after banking hours (which was NEVER open when 
I needed cash). Now, I never go to the bank because I use a card to 
pay for everything.

I remember that I used to have to go to a video store to rent a 
movie. I remember that I used to have to hold a joystick to play 
video games. I would wait for 60 minutes for a cake to bake. The 



Shopping Center. 
The big question is what 

happened to the White Castle 
on State Road 135 in White 
River Township. One day, sliders 
are flying out the drive-thru 
and the next day the total 
business is shut down and the 
sign gone. Bets are out from 
the local real estate community 
ranging anywhere from a new 
Jack-in-the Box to a sub-shop.  

As we welcome new 
businesses, we are grateful 
for the many establishments 
that have been a mainstay 
in our community.

The Willard, a 25 year old 
restaurant in Franklin, with roots reaching 
back to the 19th century was featured in the 
IBJ’s “Inside Dish” feature. Originally known 
as the Willard Hotel, the restaurant and bar 
is known as a popular gathering offering 
outdoor seating in a historical atmosphere. 

We expected the recession recovery following 
a devastating recession to be a long, slow climb. 
Patience and tempered expectations may be 
the best attitude to adopt as we look ahead. 
Johnson County business owners will continue 
to translate business strategy into real estate 
solutions that deliver positive results as we move 
into the last quarter of 2011. 
 
Brenda Richards, CSP, CGP. MIRM, is an 
associate broker with Carpenter Realtors 
specializing in commercial real estate. She can 
be reached at brichards@callcarpenter.com.

Opportunity or challenges? 
Economic experts say it has 

been more than two years since 
the recession ended. Really?  It’s 
strange how the news has not 
yet reached our commercial 
real estate market here in 
Johnson County. We continue to 
experience a pattern of recovery 
as we slowly climb and claw 
our way back up the ladder of 
success. The positive and negative 
influences of global trends impact 
our local economy. These mixed 
messages are facing the minds 
of lenders, buyers, seller and 
business leaders on a daily basis. 

The multi-family market 
continues to remain the 
best performer directly benefiting from the 
ongoing travails of the housing market. 
While residential real estate prices are still 
in disarray, landlords are happy to get new 
tenants. Though rent prices are not on the rise, 
landlords are happy to see their investment full.

Retail properties continue to slowly lose 
tenants. The office market is seeing small 
steps of improvement. Retail and office 
rates are similar in price in the average 
Johnson County neighborhood centers 
and office complexes. Industrial lease space 
has shown a modest improvement 

CABOT Properties purchased a 163,200 
square foot multi-tenant warehouse at 
2011-2121 Southtech Drive in Greenwood. 
LasChalupas Mexican Restaurant has moved 
from its original location in Bargersville 
just north to South Grove Landing 

Brenda
richards

How to keep your best employees
A recent CareerBuilder study 

revealed that only 45 percent 
of employers saw employee 
retention as a problem, while 87 
percent of employees are open 
to a new job opportunity or are 
actively seeking a new job. This 
new trend confirmed what I have 
been feeling for a while now.  
There is an extreme difference 
in the views of the status of the 
current hiring market.  Many 
businesses are very vulnerable to 
losing their top employees, and 
do not even know it.   So what 
can you do to keep your best 
employees for the long term?

Improve the Work Environment 
In most employment surveys, employers that 
have long term performers show that the work 
environment is the #1 reason they stay.  Workers 
want a work environment that offers employees 
respect, recognition, and feedback.  Top 
employees want to know they will be given one 
of the basic aspects of the work place, respect. 
A respectful work environment should include 
recognition for accomplishments and goals being 
met, but also feedback and constructive criticism 
to encourage growth.  

As I wrote last month, most employees 
want to do a great job for their company, and 
desire to produce great results.  They deserve 
to be recognized for their efforts. The key 
is to also weave in ways to help them grow, 
learn and understand they are needed.  Great 
environments also include an occasional family 
day or fun team gatherings that let employees 
know the company cares about them.

Offer Training OpportunitiesThe next way 
to encourage the best employees to stay with 
a company is to offer training and learning 

options. Training can come in 
several varieties, including onsite 
computer or leadership classes, 
mentorship programs, webinars 
or reimbursement for classes at 
a local university or vocational 
school.  These additional learning 
opportunities not only help 
employees feel more committed 
to the company, but also provide 
businesses with employees who 
are better trained, loyal to the 
company and willing to go out 
into the community to talk about 
the great benefits they receive.

Competitive Compensation 
Most think pay is the #1 

reason employees stay.  Most surveys show it 
is important but far from #1.  Lets not be silly 
though, employers must offer a competitive 
compensation and benefits package or they 
will see their top performers leave.  This doesn’t 
mean you must offer the highest wages or a huge 
annual increase every year but you do have to 
be competitive.  I recently wrote about low cost 
ways to offer employee rewards such as an extra 
half day or allowing an employee to leave a few 
minutes early in return for an outstanding job. 

The best employees will always be in high 
demand, but that doesn’t mean companies 
have to lose them. With a few, cost-effective 
programs and work environment changes, the 
best employees will be more committed to their 
employer and, because of their contentment in 
their role, will help attract additional top talent.    
 
This article is written by Mike Heffner, owner of 
Greenwood Express Employment Professionals 
franchise.  Contact Mike at mike.heffner@
expresspros.com or visit www.expressindysouth.
com.

mike Heffner

COVER PART Y

RSVP by Friday, November 11 at 
coverparty@businessleader.bz or by calling (317) 918.0334.

We hope you can join us for Johnson 
County Business Leader’s November 

Cover Party sponsored by First Merchants 
Bank. Come for food, fun

and networking. Connect with your 
community’s business leaders, enjoy 

appetizers, and win prizes in this fast- 
growing, business-to-business networking 

event, as we honor cover subjects:

Monday, Nov. 14 • 5:30 to 7:30 pm
Oaken Barrel Brewing Company

50 Airport Pkwy
Greenwood, IN 46113

A nd you’r e  invited…
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Healthcare Thrives in Johnson County / P8
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Tom Goin cultivates machine tool success at Heartland Machine & 
Engineering in Franklin with expertise, work ethic and energy

Goin’ the Extra Mile
 in the Heartland
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HEALTH TRIFECTA NOW IN GREENWOOD / P5

BIZ DISPATCHES/ P9

PLANNER/OF NOTE / P11

Another Generation 
of Business

Ben Briggeman now sits at his dad’s desk at Beck 
Muffler Automotive Repair
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On the Hunt  
for Success
On the Hunt  
for Success

Bob Young has built an award-winning organization at 
Greenwood-based Robert D. Young Construction, Inc.

GUS PEARCY ON OFFICE GOSSIP / P3

BIZ DISPATCH / P5

CHOC-OLA RETURNS/ P7
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Complete Success
Franklin’s Randy Brown growing Complete Hydraulics day by day.

5th Anniversary
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Designing 
Success Donna Ray saw opportunity 

through husband’s custom 
home business

Donna Ray, Owner, D Ray Décor
Photo by Gary Martin

Photo by Gary Martin

Sign of life for business in JC / P8

7 habits of highly successful meetings / P10
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Andrew Angle started Franklin-based NetGains Associates, a Search 
Engine Optimization company, to help businesses prosper.

THE SEARCH IS ON
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CHASING GEESE AS INCOME / P5
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Understanding Dad’s 
Advice

Customer service keeps referrals coming

Ron Griesemer, Johnson Heating & Cooling

Photo by Gary Martin



Filis, packed up their family and 
moved from Greece to America. 
Tom Filis was six years old and his 
younger sister Deena was three. 

“Nobody spoke English,” Filis 
said with a shrug. “I already went to 
first grade in Greece. But I had to go again when 
we came here.”

Leo Filis, a cook when he served in the Army 
and a farmer who raised olive and lemon trees in 
Greece, uprooted the family in order to work in 
his brother’s American nightclub. 

When his brother announced plans to retire 
in 1973, Leo Filis decided quickly that the next 
career move in America would be to open a 
restaurant. So he and Voula drove around the 
outskirts of Indianapolis to find options for 
a new beginning. They decided to settle with 
their family and launch their business venture in 
Franklin.

At the time, tenants of the newly built 
Northwood Plaza included a sprawling Kroger 

6November 2011

HOW TOM DID IT
Best advice I ever received:  Everything I know, I learned from my 
mom and dad.

Worst Advice I ever received:  I don’t believe in that. Whatever 
you see- good or bad- you learn something.

Best business decision:  People say, ‘don’t mix business with 
family. Keep them separate.’ We do exactly the opposite. And it 
works, as you can see.

In five years….  We will be right here, serving the good people of 
Franklin.

The secret to my success:  We produce a healthy, homemade 
product for customers. I give people their money’s worth.

athens restaurant
1800 Northwood Plaza

Franklin
317 736-8677

With only 21 hours a week away from the restaurant, Filis’ time 
is precious. His vacation days are even more valuable.  This is 
the way he spends that free time:

1. I always want to be with my kids

2. On my days off, I like to take the family to eat  
 in other restaurants.

3. I love to go home to Greece to see the family.

4. I spend as much time as I can when my mom  
 comes here to visit

5. I love to travel

By Sherri Coner

Two of Tom Filis’ four children, Robbie, 16, 
and Sofia, 9, sit at a table enjoying an after-
school snack with friends. When your dad owns 
a restaurant, the snacks can be anything from 
French fries to steak. 

A few feet away from where the children 
laugh and talk, an old photo on the wall tells 
the story of how Athens Restaurant in Franklin 
came to be.

The faces in the photograph are Filis’ 
grandparents who, in the late 1800s, migrated 
from Greece to the United States. But after 
losing two of their children to disease, they 
returned- broken-hearted- to their home 
country. 

Some of their children chose, however, to 
stay in America- one of them was Filis’ uncle, 
who eventually opened Holly Oak, a popular 
Indianapolis night club.

In 1966, Tom Filis’ parents, Leo and Voula 

grocery, a bank and the 
Filis venture which they 
proudly decorated with 
red and named Athens 
Restaurant. 

“Since then, Kroger 
moved and the bank has 
changed names three 
times,” Filis said. “After 
all these years, there are 
all kinds of restaurant 
choices in Franklin now.”   

When his parents 
opened the restaurant, 
Filis was 13 years old.  
Soon after that, his 
youngest sibling, Janie, 
the only American-
born Filis, entered the 
world. Their family life 
revolved around their 
family livelihood- the 
restaurant.

“At 3:10 every day 
after school, I was here at 
the restaurant,” Filis said. 

His mother prepared 
salad fixings and 
operated the cash 
register. Deena Filis 
waited on customers. 
Tom Filis worked in the 
kitchen or at the large 
grill alongside his father.  

Filis looks up to smile 
as his youngest child 

waves and offers a ‘Bye, 
Daddy.’  He loves for the 
kids to stop by for a snack 
after school. Sometimes he 
doesn’t get home in time to 

see them before they 
go to bed. 

Definitely, there 
have always been 
and continue to be 
sacrifices. A family 
business demands a 
family commitment. 

Most of the time 
now, Leo and Voula 
Filis reside in Greece. 

Leo can be seen 
any day, planting on 
hillsides in his home 
country, fussing 

stubbornly with farm hands about crops. He is 
a constant reminder to his only son about work 
ethic and commitment. Nothing has changed 
about Leo, even though he is now 83 years old. 

It is not only the Filis family, however, who 
has staying power.

In an industry known well for employee turn-
over, that is not the case at Athens. 

“I have a handful of employees,” Filis said. 
“And they have been here like me- forever.”

Like many servers, Rita Jaynes of Franklin, 
bounced from one dining area to another 
looking for stability and a comfortable 
environment. 

But 17 years ago, she came to work at Athens 
Restaurant. And she’s never considered leaving.

“This is a good job,” Jaynes said. “Tom is a 
good person. He lets us work our own schedules. 
He always helps out any way he can if you need 
help.” 

Through the years, Jaynes has enjoyed 
introducing different dishes then watching 
longtime customers claim them as favorites. 
Greek salads, stuffed grape leaves, pastichio 
and mousaka are as popular as the golden fried 
chicken or spaghetti or rib eye. 

Though other eateries have mushroomed into 
existence along this stretch of roadway, they have 
also come and gone, Filis said.

His family’s American dream has staying 
power because of the special ingredients- 
consistency, quality and commitment.

But it is still a struggle to work every weekend 
year-round, especially when that means he 
misses involvement with friends and family and 
their social events.

“I always say to people, if you have a party or 
you get married on a Sunday or Monday then 
yes, I will be there,” Filis said with a grin.

Serving up the family recipe
Tom Filis, owner of Athens, Franklin, builds on family tradition.

Tom Filis and his mother, Doula.
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After traveling the world for 10 years in the 
Air Force (combat communications), Dan came 
home to Indiana. When he wasn’t working as a 
computer technician, he made time for a long-
loved activity, playing music.  While playing in 
local rock bands around the Midwest, he met 
Toni. Seven years ago, on April Fool’s Day, the 
couple opened Strange Brew on W. Smith Valley 
Road in Greenwood.  When customers enter the 
always-busy shop, the scent of freshly brewed 
coffee mixes nicely with neighborly chatter 
which immediately leads everyone’s eyes to then 
scan the walls

Why did you choose coffee as your 
entrepreneurial journey? After living in Italy 
and Seattle, I really wanted to work in the coffee 
industry. I spent many years as a computer 
technician before finally making the career 
change.

What about the art on the walls? We 
support the local art community by giving space 
to hang art and sell it if they wish. 

What are the trends in your industry? 
There is definitely a shift from “big label” coffee 
to smaller batch, artisan roast. Something that 
we have believed in for many years!

How are you different from other coffee 
shops? We try to be as local as we can. Our 
goal is to keep as much of our money in the 
state of Indiana as possible. We hope that by 
supporting our community, our community will 
help support us.

What is on your menu that customers 
love? Our local roast coffee, of course, and 
home made items like muffins and soups are 
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always popular with customers.
How are you surviving the tough 

economy? Selling a good product at a fair price 
and being an honest business.

What’s your favorite part about owning 
your own biz? Definitely meeting all the 
customers! We have so many great people that 
come in, and it’s been wonderful to be a part 
of their lives. We also like to connect people to 
help them. For example: if we hear of someone 
wanting to sell a house or need windows tinted, 
we direct them to our customers who we have 
come to know over the years. We are like a 
neighborhood bulletin board.

What part of self-employment is your 
least favorite? Some of the tactics that our less 
than honest competitors have pulled were kind 
of a shock for us. (We had a local coffee caterer 
actually set up a website with Strange Brew in 
his url, and would mislead people when they 
would contact him, thinking they were booking 
Strange Brew to cater their event.) After our 
lawyer shut him down he continued to “squat” 
on the site for about three years. 

Compiled by Sherri Conner

Strange Brew keeps it local

Strange Brew Coffee
Strange Brew Hours:  
Mon - Fri 6am to 8pm
Saturday 8am-8pm 
Sunday 8am - noon

Strangebrewcoffee.com

Dan, owner of Strange Brew Coffee
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Teresa Smith
637 South State Road 135, Suite G

Greenwood, IN  46142
317.460.8828

Roger Huntzinger
Publisher
Southside Times
Johnson County Business Leader

Business Leader Publications
Hendricks County
Johnson County
Carmel
317.787.3291
rhuntzin@ss-times.com

BRIAN CHATHAM
1411 W. County Line Rd., Suite A

Greenwood, IN 46142

317-443-0404
www.htstherapy.com

HEALTHCARE THERAPY SERVICES, INC.

Greenwood  
Rotary Club

Meeting Time: Monday at 12:00 PM  
Meeting Place:  Jonathan Byrd’s Cafeteria 

100 Byrd Way • Greenwood, IN

NOW
OPEN! Main Street Cutz

Est. 2011

(317) 300-1325
WALK-INS ARE WELCOME

176 W Main St. 
Greenwood, IN
mainstreetcutz.com



INTRODUCING 
TOM WOOD LEXUS 

VIP

tomwoodlexus.comtomwoodlexus.com

LIAISON.
Annette Wright

VIP Liaison

317-339-9826
annette_wright@tomwood.com

4610 East 96th St.
Located On The Indy Auto Mile

At 96th & Keystone

317-580-6888

Register today at www.raystrash.com
for your chance to be part of the Trash for Cash promotion at an 
Indianapolis Colts gamin in the new Lucas Oil Stadium. The lucky 
winner will recieve four front row tickets, a Peyton Manning jersey, 

and a chance to win $750 in cash!

Commercial Waste and Recycling Hauling – Residential Waste and Recycling Hauling – 
Industrial Waste and Recycling Hauling – Construction – Roll-off Services – Demolition – 

Land Clearing – Document Destruction – Concrete Crushing – Mulch 
Buyers of: Scrap Metal, Office Paper, Plastics, and Cardboard 

Clayton,IN 46118 
Phone:317.539.2024  |  Fax:317.539.7022 

www.raystrash.com
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By Sherri Coner

A couple of things happen this month 
in downtown Franklin. One, it’s the grand 
opening of Bird On a Wire. And second, it’s the 
realization of Amy Grimmer’s longtime dream.

Her passion for mixing art and repurposing 
materials of all kinds has finally come full circle.

For her venture, Grimmer claimed a two-story 
space on East Jefferson Street where Townhouse 
Gifts made its home for more than a decade. 
And the buzz is all about artsy women gathering 
to share their craft with one another and the 
community.

As Grimmer makes her way 
through the rooms of the renovated 
historical home, she points out 
recycled leather, used to create 
purses, clutches and embellished 
leather bracelets.  In another 
area, yard art and stands for bird 
feeders have been created with old 
horseshoes.

Another display includes one-of-
a-kind purses  and clutches made 
from neckties and bracelets created 
with vintage buttons.

On the second floor, shoppers 
will find vintage furniture, 
unique jewelry and lots of other 
imaginative options for homes, 
yards and wardrobes. 

Her website is approximately 
a month away from accessing, 
Grimmer said. But the Facebook 
page is moving right along. 
Visit the page at Facebook.com/
birdonawireboutique.com   

What are the trends in your 
industry? Consumers are looking 
for the unique and one of a kind 
item and are beginning to see the 
value in quality of handmade and 
purchasing less mass produced 
merchandise.

How is your shop different 
from others? My plan is to 
sell merchandise that has been 
repurposed, recycled, or refurbished 
in one form or another and with an 
emphasis on buying the products 
from local vendors and artists. 
Basically, Bird on A Wire promotes 

sustainable living in a subtle but unique and fun 
way. Eventually I plan to offer additional services 
through the shop, such as creative art classes, 
unexpected party décor, and architectural props 
for photography shoots.

Are you concerned at all about opening 
a new business in this economy?  Not really. 
I am actually trying to stimulate local economy. 
Almost all merchandise currently in stock was 
purchased and/or made within the Indy Metro 
radius.

How did you decide to take this 
opportunity? My creative spirit finally got the 
best of me! Being inspired by the unusual is fun. 
I want others to see the value in that, too.

What advice would you offer other 
artistic women with an entrepreneurial 
spirit? Go for it. If that is what you do best, you 
will find great personal satisfaction in sharing 
what makes you happy and in turn, it does the 
same for someone else.  

Bird on a Wire
462 E. Jefferson St.
Franklin, IN 46131
(317) 738-4237

Owner: Amy Grimmer
BirdOnaWireBoutique.com 

Amy@birdonawireboutique.com 

Much to shop for at Bird On a Wire
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Amy Grimmer

Since 1991 the Johnson County Community 
Foundation has put income generated from 
donors’ investments to work in Johnson County.  
Our assets total more than 15 million.  We have 
more than 250 funds, and we have invested more 
than $6 million in grants to the community.  
Together, we have helped strengthen education, 
support the arts, promote civic life, protect our 
environment, ensure strong health and social 
services, and offer thousands of scholarship 

opportunities to Johnson County students.  
     High school seniors in Johnson County 

should check for deadline information and 
applications offered through the Johnson 
County Community Foundation in their high 
school guidance offices or at www.jccf.org after 
December 1, 2011.    Please don’t hesitate to 
call or email Kim Minton at 317-738-2213 for 
further information.  

Johnson County Community 
Foundation offers scholarship
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Mutual  Savings 
Bank’s Chief Financial 
Officer, Debby Harlow, 
retired  in October. 

“Debby has been 
a key member of the 
Mutual team for nearly 
a decade and a half,” 
said President and CEO 
Robert D. Heuchan. 
“We are all very sad to 

see her retire, but we know that she’s excited for 
what she and her husband, Rick, are calling part 
two of their youth.”

The Trafalgar native and current Brown 
County resident started her banking career 38 
years ago at Union Bank and Trust Company’s 
Trafalgar branch. When that bank was acquired 
by what would eventually become Bank One, she 
moved to Nashville State Bank, which was then 
acquired by Trust Corp. 

In 1997, Heuchan, who had also worked for 
Union Bank and Trust Company, approached 
her about becoming Mutual’s EDP Coordinator. 
“I liked the idea of getting back into a 
community bank where decisions are made 
locally,” she recently recalled. “Bob assured me 
that Mutual was truly a community-oriented 
bank, so I agreed to come to work for him.”

Mutual’s board of directors appointed her 
Chief Financial Officer in January 2004. 
“Debby helped to guide the bank and protect 
our customers’ deposits through some of 
our economy’s most challenging years,” said 
Heuchan. “We will miss her knowledge, 
leadership and cheerful attitude.”

to understand 
your mission,  
we must  
understand  
your passion
Unlock a different approach to business banking. At KeyBank,  
we ask questions. We listen. We get to know you and your 
business. Then, we make everything work together, from 
managing cash and financing your future to safeguarding 
your business. We even address the financial needs of you 
and your employees. 

It’s an integrated approach to helping your business thrive.

Start a conversation. And unlock your possibilities.

go to key.com/business
call 877-KEY2BIZ

Credit products are subject to credit approval.  
©2011 KeyCorp. KeyBank is Member FDIC. ADL2662.02

2662.02 Relationship ad 7.75x10 p1.indd   1 6/22/11   11:28 AM

Mutual Savings Bank has promoted Birgit Austin 
to Accounting Department Supervisor, and John 
Morin to Senior Vice President and Senior Loan 
Officer, announced President and CEO Robert D. 
Heuchan.

“Birgit and John are skilled bankers who 
have performed well in key roles for Mutual,” 
said Heuchan. “Their new positions reflect our 
confidence in their leadership.”

Raised in Germany, Birgit Austin moved to 
Franklin in 1993 and worked for a title company 
before joining Mutual as an Accounting Specialist 

in 2002. She is currently pursuing an accounting degree. Birgit and her husband, Ken, have one 
daughter, Jessica.

A native of Clinton County, John Morin has spent most of his four-decade banking career working 
for a number of Johnson County financial institutions. He joined Mutual out of a desire to work in 
the community bank environment again. Morin’s family includes his wife, Lisa, and three children, 
Andie, Seth, and Lance.

BiZ BriefsBiz Briefs

Mutual Savings Bank Executive Vice President David A. Coffey recently 
attended the 67th annual session of the Graduate School of Banking at the 
University of Wisconsin-Madison. 

The school, sponsored by the 18 state bankers associations comprising 
the Central States Conference of Bankers Associations, and the University 
of Wisconsin-Madison, was established in 1945 to provide bankers with 
an opportunity for advanced study and research in banking, economics 
and leadership. Instruction at the Graduate School of Banking takes place 
during two-week resident sessions for three consecutive summers, along with 
comprehensive study between summer resident sessions. The curriculum 
focuses on the management of strategic issues faced by banking executives 

and financial services industry professionals. 
The Graduate School of Banking enrolls approximately 550 U.S. and international professionals 

each year. Over 85 esteemed academicians, economists, government officials and industry 
professionals comprise the school’s faculty.

David Coffey

Debby Harlow

Birgit Austin John Morin

Coffey attends Graduate School of Banking 

Longtime Mutual 
Savings Bank officer 

Harlow retires

Mutual Savings Bank promotes Austin and Morin   
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Business Development and Consulting Services
Designed to help you achieve your business dreams and goals through strategic S.W.O.T. 
analysis and thoughtful diagnostics.

CFO/Controllership Services
It is critical to have a financial mind when thinking about your business.  We offer a wide range 
of financial services to fit your needs on an hourly, daily, weekly or monthly basis.

Financial and Accounting Services
Timely and accurate financial statements are an important tool in helping you make informed 
business decisions.

Tax Consulting and Preparation
We will help you save time, money and worry by adhering to guidelines, reducing your liability, 
and meeting your federal and state requirements.

Now is a great time to contact us for a complimentary one-hour consultation.

Our Success Is Your Success

To learn more about our fall workshops, 
please visit us online at SimonsBitzer.com 
or call (317) 782-3070.

Success!
We are passionate 
about your

Congratulations, 
Greg Simons!
2011 CPA Of The Year 
Public Service
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Franklin Chamber of 
Commerce: New members

FC Connections
1502 Williamsburg Lane
Franklin, IN 46131
(317) 430-0195

The Indigo Duck
39 E. Court Street
Franklin, IN 46131
(317) 560-5805
Fax (317) 560-5808

JC Pizza Pit LLC/dba  
Jack’s Pizza
21 S. Morton Street
Franklin, IN 46131
(317) 738-0753
Fax (866) 872-0080

Greater Greenwood Chamber 
of Commerce: New members

Aflac
Mr. Christopher Crabtree
324 East New York Street
Suite 250
Indianapolis, IN 46204
(217) 370-8203
Fax (317) 269-2655

Dental Works
Miranda Miller
1251 U.S. 31 North
Greenwood, IN 46142
(317) 881-5310
Fax (317) 885-8047

Hearing Lifestyles
Mr. Paul Rosiek
549 E. County Line Road, 
Suite F
Greenwood, IN 46143
(317) 300-1240
Fax (317) 759-2558

IKON Office Solutions
Mrs. Kendra Buehler
7330 Woodland Drive
Indianapolis, IN 46278
(317) 329-2679
Fax (317) 329-4401

JP Parker Flowers
Ms. Pam Parker
377 E. Jefferson Street
Franklin, IN 46131
(317) 738-9837
Fax (317) 738-9806

Kids Against Hunger-
Greenwood Inc.
Mr. Larry Moore
1001 Commerce Parkway 
South Drive
Greenwood, IN 46143
(317) 885-3300

Main Street Cutz
Mr. Miguel Rodriguez
176 West Main Street
Greenwood, IN 46142
(317) 300-1325

McAlisters’s Deli
Mr. Mike Schueler
1011 N. State Road 135, 
Suite F-7
Greenwood, IN 46142
(317) 300-8064
Fax (317) 300-8065

Northpointe Surveying, Inc.
Mrs. Donna Smithers
586 S. State Road 135, 
Suite B
Greenwood, IN 46142
(317) 884-3020
Fax (317) 884-3025

Protection 1
Mr. Matt Pruitt
65 Airport Parkway, Suite 120
Greenwood, IN 46143
(317) 881-4504
Fax (317) 881-0393

New Businesses Incorporated 
since Oct. 10:

RSW Commercial Lending
Robert & Sherry Wolfe
1064 Woodfield Court
Greenwood, IN 46143

Palmer’s Septic
Norman Palmer
200 W. Branigan Blvd.
Franklin, IN 46131

Prom for a Promise
202 N. Walnut
Edinburgh, IN 46124

Atomic Tiki Airbrush
Charles W. Cole II
605 Meadowview Lane
Greenwood, IN 46142

IBC Advanced Alloys Corp.
IBC Advanced Nonferrous 
Division
Non-Ferrous Products Inc.
401 Arvin Rd.
Franklin, IN 46131

All Insurance & Bonds
Jennifer Brugger
1126 N. Main St.
Franklin, IN 46131

Harpinder Klidher
Gil Log
624 Legacy Blvd.
Greenwood, IN 46143

True Reflections
Michael A. & Brandi L. Voris
2004 Churchill Rd.
Franklin, IN 46131

Trace Judgment Recover
Tim Spainhower
P.O. Box 284
Franklin, IN 46131

Birtchman’s Family  
Flooring, LLC
Joseph Birtchman
2902 Brill Rd.
Indianapolis, IN 46225

Johnson & Johnson 
Renovating & Remodeling, 
LLC
Christopher Johnson
3245 Boxwood Dr.
Indianapolis, IN 46227

All About Me
Matt Sare
211 W. Main St.
Greenwood, IN 46142

Matt’s Family Barber Shop
Matt Huck
1032 US Highway 31 S.
Greenwood, IN 46143

Big Guys BBQ
Donald C. Sullivan
598 Greenway St.
Greenwood, IN 46143

Kirkman & Sons 
Powerwashing
Russell Kirkman
2175 Springtime Rd.
Greenwood, IN 46143

Nag International
Parminder S. Lidher
624 Legacy Boulevard
Greenwood, IN 46143

Staker Music
Timothy A. & Beth A. Staker
1426 Colony Park Dr.
Greenwood, IN 46143

Serenity Hill Farm Guest 
Cottage
Susan M. Freese
5239 U.S. 31 S
Franklin, IN 46131

Indiana Stone &  
Tile Restoration
Jeremy Shade
399 E. Main St. #2
Franklin, IN 46131

SBA Guaranteed Loans

Boone County

Kirk J. Klemme
2202 N. Lebanon St.
Lebanon, IN 46052
$20,000
KeyBank, N.A.

Midwest Toxicology  
Services, Inc.
517 W. Noble
Lebanon, IN 46052
$2,260,000
Lafayette Community Bank

RRB Services, LLC
6110 S. 275 E.
Lebanon, IN 46052
$25,000
The Huntington National Bank

Hamilton County

Alex Titus Dentistry, LLC
14557 Dublin Dr.
Carmel, IN 46033
$25,000
$191,000
The Huntington National Bank

Phillip Baker Group, LLC
14926 E. 113th St.
Fishers, IN 46040
$40,000
KeyBank, N.A.

Bub’s Burgers and Ice Cream
210 W. Main St.
Carmel, IN 46032
$345,000
Indiana Statewide Cert. Dev. 
Corp.

D. Carlson Building and 
Design
13660 S.R. 32 E.
Noblesville, IN 46060
$15,000
The Huntington National Bank

Direct Enterprises, Inc.
16545 Southpark Dr.
Westfield, IN 46074
$5,000,000
Ameriana Bank

Fishers EWC, LLC
2772 E. 146th St.
Carmel, IN 46033
$326,000
Wells Fargo Bank, N.A.

Grains of Grace, Inc.
12505 Old Meridian Rd.
Carmel, IN 46032
$60,000
The Huntington National Bank

Marcus Law Firm, LLC
11697 Lantern Rd.
Fishers, IN 46038
$143,000
Indiana Statewide Cert. Dev. 
Corp.

McDonough Properties, LLC
19475 Creekview Dr.
Noblesville, IN 46062
$440,800
Chase Bank, N.A.

Pinnacle Supply, LLC
11641 Eden Estates Dr.
Carmel, IN 46033
$15,000
The Huntington National Bank

Premier Sports Chiropractic
120 E. Carmel Dr.
Carmel, IN 46032
$260,000
KeyBank, N.A.

RF Manufacturing, Inc.
1780 S. 10th St.
Noblesville, IN 46060
$195,000
$82,000
Premier Capital Corporation

RMI Holding, LLC
9650 E. 148th St.
Noblesville, IN 46060
$835,000
Indiana Statewide Cert. Dev. 
Corp.

Venice Auto Service Corp.
10087 Allisonville Rd.
Fishers, IN 46038
$18,000
The Huntington National Bank

Waldo’s Personal Training, 
LLC
7266 Fishers Crossing Dr.
Fishers, IN 
$10,000
Chase Bank, N.A.

Wolfies Den, LLC
1168 Keystone Way
Carmel, IN 46032
$300,000
First Merchants Bank, N.A.

Wolfies, Inc.
7695 Crosspoint Commons
Fishers, IN 46038
$195,000
First Merchants Bank, N.A.

Wolfies Waterfront Grill, Inc.
20999 Hague Rd.
Noblesville, IN 46060
$125,000
First Merchants Bank, N.A.

Hendricks County

Dugan’s Sport Performance, 
LLC
2680 W. Main St.
Plainfield, IN 46168
$16,000
The Huntington National Bank

Nysewander Geans and 
Stucky, LLC
1917 Crown Plaza
Plainfield, IN 46168
$249,000
First National Bank

Quinn’s Landscape, Inc.
8050 E. C.R. 700 N.

Brownsburg, IN 46112
$50,000
The Huntington National Bank

Square One Acoustics, LLC
10159 Stillwell Dr.
Avon, IN 46123
$5,000
The Huntington National Bank

Johnson County

Attentive Personal Care, LLC
3199 S. Morgantown Rd.
Greenwood, IN 46143
$25,000
The Huntington National Bank

Bowers Enterprises, Inc.
49 N. S.R. 135
Greenwood, IN 46143
$35,000
Chase Bank, N.A.

Dashmesh Trucking, LLC
2918 Heatherside Dr.
Greenwood, IN 46143
$30,400
The Huntington National Bank

Sorley Horns, LLC
7295 W. 350 N.
Bargersville, IN 46106
$25,000
The Huntington National Bank

Marion County

A Better Used Tire, Inc.
2006 Shelby St.
Indianapolis, IN 46203
$10,000
The Huntington National Bank

Baptist Heating and Air, Inc.
3320 Newhart St.
Indianapolis, IN 46217
$25,000
The Huntington National Bank

Bobilya Enterprises, Inc.
8383 Craig St., Ste. 260
Indianapolis, IN 46203
$286,500
Wells Fargo Bank, N.A.

Boiler Group, LLC
941 E. 86th St., Ste. 2
Indianapolis, IN 46240
$765,000
$75,000
The Huntington National Bank

Bu Da Lounge, LLC
148 E. Market St.
Indianapolis, IN 46277
$149,000
The Huntington National Bank

Caress Law Group, LLC
5360 N. Meridian St.
Indianapolis, IN 46208
$225,000
The Huntington National Bank

Cheatham and Moore 
Barbershop, Inc.
3828 N. Illinois St.
Indianapolis, IN 46208
$82,000
The Huntington National Bank

Colonial Life
7250 Maplewood Dr.
Indianapolis, IN 46227
$25,000
The Huntington National Bank

Cumberland Flowers II, LLC
11817 E. Washington St.
Indianapolis, IN 46229
$150,000
PNC Bank, N.A.

Daleen1, Inc.
6455 W. Washington St.
Indianapolis, IN 46241
$400,000
State Bank of Lizton

Deckhart, LLC
1223 Nicholas Rd.
Indianapolis, IN 46220
$25,000
Chase Bank, N.A.

Dufour’s in Irvington
5648 E. Washington St.
Indianapolis, IN 46219
$10,000
The Huntington National Bank

Flywheel Healthcare Holdings
101 W. 103rd St.
Indianapolis, IN 46290
$1,000,000
Lake City Bank

Hae’s Transfer, LLC
3605 Commercial Dr.
Indianapolis, IN 46222
$10,000
The Huntington National Bank

Is finding quality professionals  
an overwhelming process?

Express has the solutions.

We can help you...

If you’re ready to meet that new professional you’ve  
been looking for, ask how we can help.

• Recruit highly-qualified candidates. 
• Conduct face-to-face interviews. 
• Test and evaluate applicant skills. 
• Verify employment references. 
• Make the right hiring decision.

(317) 888-5700
707 S. Madison Ave., Ste. Q 
Greenwood, IN 46143 

 of organizations feel the skills of their  
 current workforce do not match today’s  
 market challenges.
51% 

expressindysouth.com

facebook.com/expressindysouth twitter.com/expressindys

© 2011 Somerset CPAs

Visit us online to learn about our people, services, seminars and 
much more:  www.SomersetCPAs.com 

Somerset CPAs is an accounting and consulting �rm—passionate 
about the success of our clients, employees, community and 
profession.  Work with our team of innovative professionals:

Industry Teams
- Architecture/Engineering
- Construction
- Dealerships
- Dental
- Entrepreneurial
- Health Care
- Manufacturing & Distribution
- Not-for-Pro�t
- Real Estate

Service Teams
- Assurance
- Business Advisory
- Employee Bene�ts
- Information Solutions
- Litigation, Valuation & Forensic
- Small Business Services
- Tax
- Wealth Management

Somerset CPAs, P.C.
3925 River Crossing Parkway  Indianapolis, IN 46240

317.472.2200  800.469.7206
info@SomersetCPAs.com

    Years of Commitment         to Your Success

+

Innovative strategies.  Bottom-line results.



First Merchants is a community bank that has been serving Hoosier 
customers since 1893. With honesty and integrity, our team of 
experienced financial professionals are ready to make running your 
business a smooth process. These talented advisors are empowered to 
make decisions and deliver responsive, customized solutions that meet 
your unique business needs. Serving customers throughout Central 
Indiana with a convenient banking center located near you, we invite 
you to experience the First Merchants difference today.
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Emerson • 317.881.1414 | Franklin • 317.346.7474 | Greenwood Park Mall • 317.884.1045 

State Road 135 • 317.882.4790 | Summerfield • 317.883.3559 | Trafalgar • 317.878.4111 

1.800.205.3464 • www.firstmerchants.com

Carolynn Hobson 
Greenwood Park Mall 

 Banking Center Manager

Jennifer Wilson 
Franklin Banking  
Center Manager

Sally Wells 
Retail Market  

Leader

Talene Shuck 
Emerson Banking  
Center Manager

Christy Seng 
Trafalgar Banking  
Center Manager

Bill Boyd 
Business  

Development Officer

Kerri Faulkner 
Summerfield Banking  

Center Manager

Brad Canary 
Greenwood SR 135 

Banking Center Manager


