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Don’t ignore the signs. Listen to your heart.
Find your strength at iuhealth.org/west/cardiovascular
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with a 
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Al Bennett is passionate  
about constant improvement, 

from prisons to airports 
 to Hendricks County.  page 5
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FROM THE PUBLISHERFrom the Publisher

Rick Myers
Founder and Publisher

 By now, Cathy Bastin, 
former executive director of 
the Hendricks College Net-
work, has most likely won 
over all of her new colleagues 
with her infectious smile as 
associate director for The 
Fund Raising School (Cen-
ter of Philanthropy) at IU-
PUI – Professional respect 
will have to be earned in the 
coming days.

Like most, I was caught 
off guard when Bastin made 
the announcement after 
Christmas that she would 
be leaving HCN after eight 
wonderful and productive 
years. I thought she would be a HCN fixture 
for years. Those of us who have had the plea-
sure of working with Bastin – I am a HCN 
board member – know that her leadership has 
made HCN one of Purdue University’s several 
Learning Centers one of the state’s best. 

For Bastin, who began her new duties on 
Jan. 21, her work at HCN was a labor of love 
– not only was she interested in helping folks 
go back to school to earn their degrees, but 
she also played a pivotal role in the county’s 
economic development interests as a training 
conduit to businesses – truth be known, many 
a business relocated to Hendricks County 
because of the services HCN could provide 
them.

As stated on The Fund Rais-
ing School’s Web site, “… The 
Fund Raising School teaches 
comprehensive, proven fun-
draising concepts and princi-
ples, incorporating the latest 
research. At the same time, it 
offers specific tools and tech-
niques that enable and em-
power fundraisers to effec-
tively plan and manage devel-
opmental efforts.”

Looks like a great profes-
sional fit for Bastin.

And, oh, yes, an infectious 
smile will get you only so far; 
her new colleagues will soon 
find out they have a gem of a 

team member to go along with it. Good luck, 
Cathy.

…………
Our first Cover Party of 2013 will be Tues-

day, Feb. 26, 5:30 – 7:30 p.m., at Serendipity 
at Metropolis. We are once again looking for-
ward to partnering with State Bank of Lizton 
as our Cover Party sponsor. Those honored 
will be Sue Bogan, Donovan and Al Bennett. I 
hope you can join us for the fun and network-
ing. Please RSVP to cover-party@business-
leader.bz by Feb. 25 or call (317) 915-0334.

 New colleagues will soon learn 
there is more to Bastin  

than an infectious smile

Rick Myers is publisher of the Hendricks County 
Business Leader. E-mail: rick@businessleader.bz

Food • Fun • Networking

Join us for the Hendricks County Business Leader 
February Cover Party, sponsored by State Bank of 
Lizton. Enjoy a glass of wine and hors d’oeuvreves, 
and mix with colleagues and your peers from 
throughout Hendricks County during this fun and 
casual after-hours business affair as we honor: 
December cover, Sue Bogan, Hendricks Regional 
Health Foundation; January cover, Jeff Donovan, 
Donovan CPA; and February cover, Al Bennett, 
Bennett Associates. 

February 26
5:30-7:30pm

2499 Futura Pkwy. #205
Plainfield, IN

RSVP by Monday, February 25 
to Coverparty@businessleader.bz 

or by calling (317) 918-0334.

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010
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With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!7378 Business Center Dr., Suite 100
Avon, Indiana 46123

317-272-1010 • www.mantoothinsurance.com

“Success” It’s Worth Protecting!
With Mantooth Insurance Agency handling your 
commercial insurance program, you can take 
comfort knowing your business is protected.

 Wade Ralph

Hendricks Power Cooperative will be 
awarding eight scholarships, worth $500 each, 
toward college tuition or a school of higher 
education for graduating seniors. 

Applicants must be a son, daughter or legal 
ward of a member of Hendricks Power, must 
have a career G.P.A. of 3.0 or higher (on a 4.0 
scale) and must be enrolled in an accredited 
college or vocational/technical school. Appli-
cations and guidelines can be obtained via the 
Hendricks Power Cooperative Web site under 
the Community tab.

In addition to completing the application 
form, students are asked to submit an essay , 
“What does it mean to be a ‘member’ of an 
electric cooperative? What are the benefits 
of belonging to an electric cooperative?” Ap-
plicants also need to obtain a personal letter 
of reference and official grade transcripts. 
This information is detailed in the application 
packet.

All required materials must be submitted 
to the co-op no later than Friday, March 8 at 
4:30pm. 

Applications available for Hendricks Power 
Cooperative’s 2013 scholarship program
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 One of the least understood aspects of decision making is 
the fact that much of it is without thought. It seems oxymoronic 
that decisions are made without use of the conscious part of our 
brains. After all, we know that we decided something, right? But 
much of our brain works on these unconscious decisions that we 
make even when it may be against our rationale.

One such experience is the Halo Effect. If you 
like your doctor, you probably won’t question his 
diagnosis. If you distrust your pizza delivery guy, 
you may ask for a receipt. If you like your phar-
macist because of her smile, you will likely think 
positively of her on attributes she may not have 
even shown you. I remember how crushed I was 
to learn that Farrah Fawcett was not a Rhodes 
Scholar.

Studies have shown that we tend to think posi-
tively of people after a positive experience with 
them. It plays a large part, albeit hidden, of our 
perception of a person or an experience. It is a 
bias. Incompetence on the golf links translates 
into an unconscious tendency toward incompe-
tence in the job. This can be a real killer in busi-
ness. You have to have a pretty great personality 
to bypass poor golfing.

If you have a positive experience with someone, you will likely 
retrieve the good feelings when you think of them or someone 
mentions his name. 

Is there anything wrong with this? Perhaps not, but at least 
know that it happens. When it comes to the mind, you have 
to understand how it works and its effects before you can con-
sciously think about correcting it. It’s possible that you don’t need 
any correcting at all.

I used to get the chills whenever I met this one person. I never 
really spoke to him and he never really knew who I was, but I 

had a bad feeling and I was apprehensive about engaging him to 
figure out why. Good thing. I remembered a few years later that I 
knew him as an accused murderer.

This makes the whole “first impressions count” axiom ring 
true. I used to scoff at such poppycock because I thought that 

people should try to get to know someone be-
fore making a judgment on his competence or 
likeability. Truth is, we are different people at 
different times. Perhaps you can’t judge a book 
by its cover, but you often do and don’t even re-
alize it.

I have felt this more since my weight has ex-
panded over time. I can tell that people judge me 
based on the way I look. You can rail about this 
all day but it doesn’t make any difference. People 
can’t help it. It’s part of their natural reaction to 
ages of apprehension about strangers.

This is one of the difficulties in overcoming 
racism, sexism, ageism, and any other –ism you 
have. Is it fair to judge a book by its cover? Of 
course not, but it sometimes makes life easier 
if we don’t have to invest ourselves in someone 
else. We are all busy.

This is neither a shaming nor support of the Halo Effect. It’s 
an awareness piece. You have unconscious biases dictating your 
feelings all the time. So does everyone else. This is why you have 
to walk the talk and work on presenting yourself in the best way 
all day. You have to smile all the time. You have to dress like you 
care. It is all part of being a solo entrepreneur. You are alone and 
you must present yourself.

Gus Pearcy
Columnist

Gus Pearcy is a contributing columnist to the Hendricks County 
Business Leader. He may be reached at (317) 403-6485 or pearcy.gus@
sbcglobal.net. Gus blogs frequently at guspearcycommunications.
wordpress.com.

Making decisions without thought 
Happens all the time

QUOTE OF THE MONTH

Yes, we want your letters
Readers of the Hendricks County 

Business Leader are encouraged to 
send letters to the editor as often as 
they wish. The stipulations are that 
the letter is timely, focused (not more 
than 200 words) and verifiable. Please 
make sure to provide your complete name and 
daytime and evening telephone contact numbers. 
All letters are subject to editing for brevity, clarity and 
grammar. Please direct correspondence to info@
businessleader.bz.

Times-Leader Publications, LLC
6319 E. U.S. Hwy 36, Ste 206

Avon, IN 46123
Phone: (317) 451-4088

Email: info@businessleader.bz

Founder & Publisher
Richard K. “Rick” Myers

Contributing Writer Gus Pearcy
Content Editor Katie Mosley

Design/Production Carey Germana

www.businessleader.bz

Copyright 2013 © 
Times-Leader Publications, LLC 
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In all realms of life it takes 
courage to stretch your limits, 

express your power, 
and fulfill your potential... 

it’s no different in the 
financial realm.  

Suze Orman

EdITORIaL/OPInIOnEditorial/Opinion

 Pence is right; 
Collect only what 

state needs
“Government should only collect what it needs.” 

So said Governor Mike Pence during this State of 
the State address in January. We could not agree 
more. Pence has proposed a 10-percent across-
the-board cut in Indiana’s personal income tax 
rate, from 3.4 percent to 3.06 percent. After the 
cut, Pence said, “Indiana will be the lowest taxed 
state in the Midwest.” We’ve heard arguments 
against this proposal, with some of the concerns 
coming from his own party. There’s concern that 
we need to maintain a surplus in a shaky economy, 
but, truth be told, whenever a government pro-
duces a surplus, it means one thing and one thing 
only: It’s citizens have been over taxed. Are we to 
trust our government with stewardship of that 
surplus or does it make sense to give that money 
back to hard-working Hoosiers? You can probably 
guess where we stand on that. Give it back. Should 
the state economy slow, then state government 
needs to cut back, just like the rest of us have to 
do in our personal lives. The history is pretty clear; 
when government has money available, it will be 
spent. Let’s take that temptation away from them.

How Al did it…

The List

 By Gus Pearcy
Much like Hannibal Smith of the “A-Team,” 

Al Bennett loves it when a plan comes togeth-
er. Bennett has spent much of his life planning 
and implementing as a justice systems consul-
tant. His work for governments on jails and 
prisons has taken him all over the globe.

He also has been a community volunteer, 
most notably as the Hendricks County ap-
pointee to the Indianapolis Airport Authority 
for the Indianapolis International Airport. 

That’s pretty good for a boy from Elkhart, 
Kansas.

Alfred R. Bennett started life as a Jayhawk 
76 years ago. His height made him a natural 
for basketball and he played for two years at 
Anderson University, a Christian-based uni-
versity in Anderson. More importantly, Ben-
nett met the love of his life, Nancy, and mar-
ried her in 1957. Once he graduated, he need-
ed to find employment and began working as a 
correctional officer in the kitchen. Eventually, 
he began to teach classes to the inmates then 
became the recreational director of the Indi-
ana Youth Center in Plainfield.

The Department of Corrections moved him 
downtown where he spent time as director of 
classification treatment for Indiana. He spent 
10 years at the Indiana Boy’s School and even-
tually became deputy commissioner for the 
Department of Corrections.

“The biggest experience I had was being ap-
pointed to the commission to create the oper-
ational standards of all prisons for the (Ameri-
can Correctional Association),” Bennett said. 
“They were standards for all types of lockup 
units, prisons, juvenile centers, work release 
centers… So after 25 years, I set up my own 

consulting business.”
With his connections with the ACA, Ben-

nett became a trusted name evaluating the 
correctional systems of various governments. 
He would help them become accredited fa-
cilities. His only complaint was working with 
politicians.

“I was always working for politicians,” Ben-
nett said with a smile. “But I got used to that.”

He worked for Sing Sing, Leavenworth, and 
Marion prison in Illinois adapting the stan-
dards he helped develop. It was a lot of trav-
el. He spent many years traveling to Elkhart 
County, Indiana, where he helped the county 
commissioners design a prison and train the 
employees. 

It was this attention to detail that helped 
Bennett get appointed to the Indianapolis Air-
port Authority (IAA). Eight years ago, Ben-
nett said the Town of Plainfield and Hendricks 
County leaders wanted more of a say in deci-
sions made at the Indianapolis International 
Airport. The airport was beginning to spill 
into Hendricks County with much of its ancil-
lary business. Bennett was identified as some-
one who could lend a hand. It wasn’t a stretch 
for him because his main interest was opera-
tions. Bennett said airports, prisons and other 
large facilities have many of the same needs.

“All the systems have to work,” Bennett said. 
“Everybody has to be cooperative. There has 
to be a lot of training for staff. The mission is 
totally different, but to get the job done right, 
people have to be working together.”

The economy around the Indianapolis In-
ternational Airport is poised to explode in the 
next few years, Bennett said. That’s just not 
talk of FedEx expansion or increased opportu-

nities in freight transportation, but the small-
er airports will also see growth and expansion 
as a driver to local economies.

The airport authority operates smaller re-
liever airports in the metro area like Eagle 
Creek Airpark and the Gordon Graham Field 
near Danville. Bennett saw a need for a local 
advisory committee for the Hendricks County 
Airport. Currently, Graham Field has limited 
water and local sewage, which needs to be ex-
panded to be attractive to economic develop-
ment.

As an IAA member, Bennett chairs the 
committee for reliever airports, which are de-
signed to relieve the main airport of small air-
craft traffic. He also sits on the International 
Trade Zone committee, which assists import-
ers and exporters to use Indianapolis in their 
business models. Uniquely, as the Crossroads 
of America, Indianapolis can get to a majority 
of the U.S. population in a day or less of travel 
making it the ideal place to build warehouses. 
Cargo is more than half the business gener-
ated at the airport.

Nancy and Al have four children, 10 grand-
children, and one great-grandson. They attend 
the Plainfield Christian Church and renovated 
a local farmhouse on the west edge of Plain-
field. Nancy was a music teacher for years and 
has served as the vice chair of the Hendricks 
County GOP. 

Al Bennett gives as much back to his com-
munity as he can. He has been a servant for 
most of his life. His contribution has been in-
valuable to Hendricks County.

“I get a lot of satisfaction out of being part 
of a plan and seeing it through,” he added.

Best advice you ever received:
Attend Anderson University after 
graduating from High School  
in Elkhart Kansas.

Best business decision you ever made: 
Improving my education by receiving 
a master’s degree from Indiana State 

University in criminal justice and 
corrections and starting a consulting 
business in criminal justice operations. 

Worst advice you ever received:
Ask me to help the Republic of 
South Africa to improve their prison 
rehabilitation programs. 

In five years, I want .... 
Good health and able to help improve 
the quality of life in central Indiana, 
particularity Hendricks County.

My secret to success:
All issues are dealt with honestly and 
fairly. I am committed to helping others.

Bennett Associates
3320 Vestal Road,

Plainfield, IN 46168
(317) 839-3940

albennettassoc@aol.com

Five books that have 
had an influence on my 
life.…

n The Holy Bible

n  Egermeier’s Bible 
Story Book

 n  The Power of Positive 
Thinking

n  The 7 Habits of Highly 
Effective People

n  Guiding Human 
Development

 Man with a plan
 Al Bennett is passionate about constant improvement,  

from prisons to airports to Hendricks County

www.statebankoflizton.com | 866.348.4675

Milestones are our specialty.

Al Bennett

Photo by Ryan 
Woodall for HCBL
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MOnEY MaTTERSMoney Matters

Jeff Binkley
Columnist

Jeff Binkley is the Founder and Managing Director  
of Binkley Wealth Management Group. He can 
be reached at Jeff@thebinkleygroup.com or  
(317) 697-1618.

The past will repeat itself 
BUSInESS BRIEFSBusiness Briefs

Support local causes 
special to you.

Invest in your 
community forever.

The Community Foundation opens the door for you to: 

Learn more and donate at 
www.hendrickscountycf.org or call 317.268.6240.

I want to

GIVE CLOSE
TO HOME
but how do I choose?

GIVE ONE
GIFT...

and open doors to a 
stronger community!

COaCH’S CORnERCoach’s Corner

 The first coach I hired years ago was 
a professional named Tim. One of the 
lessons he taught me is still valuable to-
day. 

In our sessions, he kept mentioning 
something he called “background mar-
keting.” I had never heard of that term 
and didn’t know what it meant. Finally 
I mustered the courage to ask him to 
explain.  

He said background marketing is 
best described as the image people hold 
of you aside from your normal market-
ing efforts. A good example of this is 
one client who was a smoker. She sent 
me some material to critique in the 
regular mail. The moment I opened the 
mailbox, I could smell smoke.

My client had no clue about smoke residue and I’ve 
learned most smokers do not. Non-smokers know that 
smell all too well and don’t care for it. An opinion would 
be formed of her before anyone ever saw the quality of 
her work and she was really competent in her work. 

Here are several examples of simple everyday things 
to consider as you go about your daily business opera-
tions. 

•	 All facial hair should be kept neat and trimmed. 
This includes nose and ear hair. Don’t be more 
than 24 hours from your last shave.

•	 Tattoos should not be visible.
•	 There is supposed to be a gap between your two 

eye brows, so  prevent a “manbrow.”

•	 Make sure belts don’t show how 
your waistline has expanded or con-
tracted through wear holes or marks 
on the belt. When there is a need to 
change holes, change belts.
•	 Keep fingernails trimmed, polished 
and neat.
•	 Button up shirts, leaving only the 
top button undone. This is not the time 
to show a hairy chest (men) or cleavage 
(ladies). 
•	 Make sure notecards, stationary 
and business cards are clean and pro-
fessional. 
•	 Phone ringers should be appropri-
ate, eliminate loud songs and startling 
noises.
•	 Answer the phone in a courteous, 

polite and consistent manner.
•	 Teeth, breath and hair should be clean, fresh and 

well kept.
•	 Be alert, courteous and polite with everyone you 

come in contact with on a daily basis.
These simple little things that happen in the back-

ground make up your background marketing – and 
are how others form their opinions about you and your 
business. Make sure the message your prospects and 
clients are receiving is the message you intend to send 
and your business will be better for it.

Lesson in background marketing

Jack Klemeyer
Columnist

Jack Klemeyer is the founder and head performance coach 
of GYB Coaching (www.gybcoaching.com). Contact him at: 
Jack@GYBCoaching.com.

Of all the reasons 
to buy a new home 

or refinance 
your existing home, 

there’s only one  
locally owned bank  

you need 
for your loan.

Avon
963 N. SR 267

272-7055
 

Brownsburg
1 E. Main St.

852-2268

Brownsburg Square
11 Northfield Dr.

852-6518
 

Danville
200 East & U.S. 36

745-0501
Plainfield

1649 E. Main St.
839-2336

HendricksCountyBank.com

Your Community. Your Bank. Since 1908.

Steve Denhart
President, 

Hendricks County Bank 
and Trust Company

   
Gary Fraley

Vice President, 
Hendricks County Bank 

and Trust Company

“We not only give you convenient 
personal service along with competitive rates,  

we make the entire loan process 
quick and easy.”

Call, stop by or apply online.

Somerset CPAs, P.C.
3925 River Crossing Parkway

Indianapolis, IN 46240
317.472.2200 | 800.469.7206

info@SomersetCPAs.com

There are over 73,000 pages in the U.S. Tax Code.  
There are countless bulletins,  rulings and 

court cases interpreting these pages.   
We discovered a few pages that 

could lower your tax bill.   
Contact a tax professional at Somerset CPAs, or visit us 

online at www.SomersetCPAs.com to learn more.

Innovative Strategies. Bottom-line Results.

Susan Bradford, Individual Tax
Valerie Brennen, Financial Products

Andy Depew, Health Care Tax
Dan Dickerson, Agricultural Tax

Jay Feller, Partnership Tax
Mike Fritton, Real Estate Tax

Kevin O’Connell, Corporate & International Taxes

BUSInESS OF THE MOnTHPlainfield Chamber Business of the Month

 The Plainfield Chamber of Com-
merce recognized Rick A. Shaw agency 
as its January Business of the Month. 
Rick Shaw, owner, was present along 
with board members to receive the 
honor at the chamber’s monthly meet-
ing.

The Rick A. Shaw Agency opened its 
doors in June of 2004 and serves people 
of Plainfield and west central Indiana.  
The office is located at 1824 E. Main St., 
Plainfield and can be reached at 317-
839-5433. Rick Shaw Agency is affili-
ated with American Family Insurance.

 Shaw Agency  
recognized as BOM

From left, at the Business of the Month award presentation, are Brad Dubois, 
Executive Director of the Plainfield Chamber of Commerce; Rick Shaw, owner 
of Rick Shaw Agency; Lance Angle, Plainfield Chamber board president; Chris 
Spires, Plainfield Chamber board president-elect; and Bob Milligan, Plainfield 
Chamber board member Shaw Agency recognized as BOM

Submitted Photo

I am not ashamed to admit 
it:  I’m a science fiction (Sci-Fi) 
geek. One of my favorite Sci-Fi 
shows ever, was the 2003 – 2009 
reboot of the 1970’s BattleStar 
Galactica series.  One of the un-
derlying enigmatic themes to 
the new series was, “All of this 
has happened before… and all 
of it will happen again.”  

Now I have never seen it, but 
my understanding is that in the 
movie “Groundhog Day,” Bill 
Murray gets the “pleasure” of 
living one day of his life over 
and over and over…

 Way back in 1993, before 
smart phones, before internet, 
before satellite 24 hours/7 days a week, 365 days 
a year constant talk/shout TV,  I was a brand 
new stockbroker and all I heard about then was 
unemployment numbers, economic malaise, 
the potential for rising interest rates, the 2nd 
Amendment, and nationalized healthcare.

Twenty years later, 2013, and I’m an “old” in-
vestment guy and what is all I ever hear about?  
Unemployment numbers, economic malaise, 
the potential for rising interest rates, the 2nd 
Amendment, and nationalized healthcare.

In 1994 we had a democrat president, a re-
publican Congress and all Washington could 
talk about was gridlock, debt ceilings, and shut-
ting down the government.   And 2013?  (This is 
a rhetorical question… For those of you in Rio 
Linda, a rhetorical question is one that is asked 

in order to make a point with-
out the expectation of a reply or 
a question which has an answer 
so obvious that the question 
need not be answered.)

In January 1995, a new Con-
gress convened and the Stan-
dard and Poor’s 500 stock in-
dex stood at 470.42.  In January 
2000, five years later, that same 
index stood at 1394.46, repre-
senting a 196 percent increase 
during that period (source:  
STANDARD & POOR’S IN-
DEX SERVICES S&P 500 
MONTHLY RETURNS.  
www2.standardandpoors.com/
spf/xls/index/MONTHLY.xls).

Now my friends and clients know that one 
of my favorite sayings is, “My crystal ball broke 
a long time ago.” translated to compliance ap-
proved language as:  Past performance is no 
guarantee of future results.  

With that said, I would encourage any and all 
investors who would be successful to take a few 
moments to revisit their personal investment 
portfolios, their 401k allocations, their IRA’s 
and their college savings accounts to make sure 
they are appropriately balanced for the next five 
years… not still trying to adjust to the last five.

KJD Legal Ser-
vices, Brownsburg, 
recently opened a 
firm led by attorney 
Kathy Catlin Davis. 
The firm specializes 
in business services, 
real estate and estate 
planning.  The firm is 
also available for le-
gal matters involving 
family law and personal injury along with gen-
eral civil legal matters.

KJD Legal Services 
opens new firm

Hendricks County 
recently announced 
this year’s Broker of 
the Year, Janice Ruiz.  
Ruiz works for Keller 
Williams, Indy Metro 
West. 

Ruiz has been a 
MIBOR member 
for 11 years with the 
Hendricks County 
Division as her main focus by serving in several 
aspects:  golf committee, clothe-a-child, lunch 
sponsor and a graduate of REAL. She will serve 
as a board member in 2013 for the REALTOR 
Foundation. 

Ruiz named Hendricks 
County Division of MIBOR 

Broker of the Year

Every business needs to know…

Some people get back 
to their roots.

We never left ours.

As a community bank, there’s no question about 
our focus. We’re here to serve the people who 
live and work here. Investing in our community 
with flexible products and services, highly 
personalized service and local decision-making is 
our priority and our pleasure. So, stop by for a 
coffee and a chat. We’d love to show how State 
Bank of Lizton can go to work for you.

10 Hendricks and Boone County locations

Get to Know Us A Little Better. 
Featured Banker of the Month:

Lyn Larison
AVP. Mortgage Banker
NMLS #763492
Direct Line: 858.6154  
llarison@statebankoflizton.com
60 E Garner Road, Brownsburg

866.348.4674
www.statebankoflizton.com
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HCBL FOCUSHCBL Focus

Barrelworx
Custom built furniture including bar stools 
and liquor cabinets from whiskey barrels.

HCBL Photos by Rick Myers

Barrel of fun
Gene Barnard upcycles whiskey barrels 
for creative woodworking pieces for his 

Brownsburg Barrelworx business
By Nicole Davis

With a three-week vacation last summer, Gene Barnard, Brownsburg, says rather 
than sit around during his time off, he found a hobby that has transformed into a 
successful side business. He had seen some pictures online of people making a li-
quor cabinet from old whiskey barrels. He purchased his first barrel for $40. When 
he finished woodworking the barrel into a liquor cabinet, he posted it online and 
sold it for $350.

“I never thought it would get this big,” Barnard says. “The environment we live 
in, upcycle and green, people are interested in the reuse of anything, including the 
whiskey barrels. I just think it’s cool. I just want to keep having fun and keep mak-
ing money. You have to have fun to keep doing it.”

Purchasing his barrels from Kentucky, Barnard has made three trips down south 
since August, usually making a weekend trip out of it for him and his wife. That’s 
what this business, Barrelworx, has meant to him – a way to have fun and make 
some extra money. He has since used the barrels to create more liquor cabinets, 
wine racks, bar stools, clocks, lazy susans and anything else he can imagine. He says 
his sons have grown interested in his woodworking, too, helping him with sanding 
and other small tasks.

 “I have my teenage boys that come out and help me,” Barnard says. “I don’t make 
them. They come out there and hang out, learn a few things. It 
gives me an opportunity to not only make some mon-
ey and have a hobby, but to share it with my kids.”

Barnard says without the internet, he believes 
Barrelworx wouldn’t have caught on so well. He 
posts photos of his items on facebook.com/Bar-
relworx and etsy.com/shop/BarrelWorx.

“Everything’s been positive,” Barnard says. “The 
uniqueness of what (the pieces) are made from 
coupled by the fact that people can’t do it or don’t 
have the tools to do it. People sell themselves 
short all the time. If they gave something a shot 
they could probably do it.”

Gene Barnard started Barelworx while on a three-week vacation. 

A clock made from a Maker’s Mark whiskey barrel. 

Wood used from Kentucky whiskey barrels. 

Barnard practices his craft. 

Hendricks County College 
& Career Fair

Hendricks County 4-H Fairgrounds and Conference Complex
1900 East Main Street, Danville • February 28, 2013

Workshops start at 5pm; College Fair runs 6-8pm

This is THE COLLEGE FAIR plus much more! Come and experience all the educational 
opportunities and choices available to high school graduates, both YOUTH and 
ADULT! There will be over 70 different education providers, including:

Four Year Colleges
Two Year Colleges
Accelerated Degrees
Technical Programs
Trade Schools
Military Programs

Medical Training Providers
Apprenticeship Programs
�Construction Trades  

Programs
�Other Post-Secondary 

Education Programs

Workshops on financial aid, scholarships, college life, and career assistance will go on throughout  
the evening. Bring your friends, your family and anyone else who is interested.

For a schedule of events, participants and additional information: 
www.HendricksCollegeNetwork.org

Youth: contact your high school guidance counselor
Adults or non-traditional students, contact Hendricks College Network at (317) 745-8804.

Celebration of 
SMALL 

BUSINESS Save the Date!
May 9, 2013

For more information 
Jack Klemeyer (317) 745-2400 

jack@excelhendricks.com 
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Looks 
at Local 
Leaders

Each month, the Business Leader focuses on how a graduate 
of Leadership Hendricks County is using lessons learned 
through the program to provide leadership in our communities.

This month, we recognize several leaders, including a few 
non-graduates, who are very important to both the community 
and LHC. They are the Hendricks County Leaders of the Year, 
each selected for exemplifying the best traits of community 
leadership. Some are well-known and highly visible; others 
quietly demonstrate their abilities in the background; all have 
played a role in making Hendricks County a great place to live 
and work.

Every year, LHC invites the community to nominate leaders 
who epitomize a broad range of criteria. The individual 
chosen as Leader of the Year is a facilitator, a peace maker, 
a visionary, a servant leader, a leader from behind, a leader 
by example, and someone who helps others to be successful, 
enables success, and is a collaborator.

In December, the previous winners of this coveted award 
gather as a committee to review the year’s nominations. The 
nominees are exceptional, making the committee’s decision a 
thorny challenge. Their choice remains secret until the award 
presentation at LHC’s Annual Reunion event. (The 2012 
winner was announced after this issue went to press, and will 
be profiled next month.)

Past Winners!
Hendricks County Leader of the Year

2000 Dennis Dawes 2001 Mary Benson 2002 Gary Emsweller

2003 Jerry Holifield 2004 Susie Friend 2005 Dick Thompson

2006 Emory Lencke 2007 Connie Lawson & Scott Flood

2009 Donnis Mizelle 2010 John Sparzo 2011 Bart Beal2008 Mike Edmondson

THE PERSOnaL TOUCHThe Personal Touch

 Have you ever wondered why customers 
go away? Maybe it’s all about romance.

Most businesses and organizations de-
vote a substantial amount of effort and in-
vestment to landing new customers. 

Interestingly, very few pay attention to 
the other end of that process. That’s the 
point at which existing customers disap-
pear. And each time that happens, you must 
gain a new one just to avoid losing ground.

Sure, people die, businesses shut down, 
and the product you sell may lose its ap-
peal to some people. But what about the 
customers who leave you for other reasons? 
It’s been said that it takes six times as much 
money and effort to sell to someone new 
than to reach an existing customer. In other 
words, keeping a customer costs one-sixth 
as much as replacing one. That’s why it pays to learn what 
causes your customers to leave.

Most businesses assume that the loss will be because of 
something they did, but experience has taught me that the 
more common culprit is what they didn’t do. What I call be-
nign neglect is one of the most consistent ways a business 
or organization can lose people over time. They’ll slip away 
gradually, barely even noticed.

Benign neglect doesn’t take any effort. In fact, that’s the 
heart of the problem. When you assume that customers, cli-
ents, or supporters are always going to be around, you take 
them for granted. You stop actively reaching out to them in 
an effort to keep them connected and feeling appreciated. 

Once they feel unconnected and neglected, they become 
vulnerable. And that’s when one of your competitors smiles 

and catches their attention. The competitor 
makes them feel wanted and important, and 
they slip away before you realize what has 
happened. You can make a last-ditch, des-
perate effort to reel them back in, but how 
well has that worked in your life?

The only effective way to prevent be-
nign neglect is through purposeful action. 
In romantic relationships, that may involve 
showing genuine interest in what they say, 
making time for them, and reminding them 
of their importance in your life.

The same holds true for customers. You 
can do something as simple as making regu-
lar contacts. Perhaps you can try to reener-
gize the relationship by offering some sort of 
special offer, discount, or opportunity. The 
key is that you have to do something. Take 

part of the time and money you devote to new-customer 
acquisition, and refocus it on retaining existing customers.

Not sure what customers really want from you? Asking, 
“Is there any way we can do a better job for you?” or “What 
can we do to improve our service to you?” demonstrates that 
you have a real interest in taking care of them and serving 
their needs.

Don’t be afraid to ask, either. It’s not a sign of weakness, 
and it’s a lot easier to romance them when the relationship 
is strong than to find yourself wondering, “Is there anything 
we could have done differently to keep your business?”

Scott Flood can be contracted via email at sflood@sfwriting.com or  
by calling 317-839-1739, or visit his blog at: sfwriting.com/blog/.

Benign neglect isn’t very romantic 

Scott Flood
Columnist

BUSInESS BRIEFBusiness Brief

Attend an informational  
MBA  
OPEN HOUSE 
i n  P l a i n f i e l d ,  I n d i a n a

Find out more about our unique 
program one of these evenings:

Thursday, January 17, 5-7 p.m.
Tuesday, January 22, 5-7 p.m.
Wednesday, January 30, 5-7 p.m.
Monday, February 4, 5-7 p.m.
Thursday, February 21, 6-8 p.m.

Located at the 
Metropolis Meeting Room
Metropolis Mall  
2499 Futura Parkway 
Plainfield, IN 46168

A Different MBA Program, 
Designed for Working Professionals.

Learn More at Our OPEN HOUSE
At the open house you’ll find out how this internationally 
accredited program is designed to be the best solution for 
working professionals:

Class sessions are just once a week in 10-week terms 
at our convenient Plainfield location for a total of 60 class 
sessions over two years. 

A cohort style of learning allows you to interact with 
professional peers throughout the two-year program.

An affordable flat fee covers all tuition, books, and fees.

1

2

3

The Professional MBA 
from Indiana State University
Taught in our Plainfield location, the Scott College of 
Business Professional MBA has two distinct advantages:

•  The dynamics of in-class, face-to-face discussion 
    one night a week
•  Real-world projects and practice via online learning

indstate.edu/business/proMBA          888-920-3459
Scott College of Business

12-ISU Scott-03843 PrintAd_10.375x6.361_v3.indd   1 12/18/12   1:42 PM

On January 3, organizers from the first-ever DragStrip Dash gathered 
at the First Merchants Bank, 1121 E. Main St., Plainfield, to present a 
check to Habitat for Humanity of Hendricks County Executive Director 
Craig Brighton. Last October, runners got to burn rubber of a different 
variety at Lucas Oil Raceway in the inaugural Dragstrip Dash competitive 
5K, presented by First Merchants Bank and Indiana University Health 
West Hospital. The event raised $3,000.

Pictured from left, Cathy Stoll, marketing director, IU Health West 
Hospital; Craig Brighton, executive director, Habitat for Humanity of 
Hendricks County; John Skelton, vice president and commercial 
lending manager, First Merchants Bank; Mary Keevers , central region 
marketing coordinator, First Merchants Bank.

DragStrip Dash Raises $3,000 for Habitat 
for Humanity of Hendricks County
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We get all the
attention we need.

The Franciscan St. Francis Health Plainfi eld Health Center offers easy access to a wide range of medical 
services for you and your family. You can take comfort knowing it’s all right here in your neighborhood.

Family Medicine • Physical Therapy 
Imaging/Mammography • Laboratory
Podiatry • Sports Medicine

Please call (317) 837-4700 for more information.
Plainfield Health Center

GROWInG SMaLL BUSInESSGrowing Small Business

Troy Galbraith  |  7648 E. U.S. Highway 36, Avon  |  317.272.0467  |  tgalbraith@firstmerchants.com

First Merchants Bank
Banking Solutions for Business Owners

Michael Joyce  |  Meridian Plaza, Indianapolis  |  317.566.6151  |  mjoyce@firstmerchants.com

1.800.205.3464 |  www.firstmerchants.com

Knowing who to trust and surround yourself with is a key to success 
in business. At First Merchants, our Business Bankers provide 
solutions that meet your unique needs, while providing the service 
you expect from a community bank.

We know your business and your life are not separate issues.  Work 
with a team that knows both the professional and personal side of 
running a business.

Sound advice, solutions that meet your needs and superior service. 
That’s the Strength of BIG and the Service of Small. 

That’s First Merchants!

Michael Joyce

Troy Galbraith

 At the beginning of a new year, it is always 
important to review and reflect on the year just 
passed and how well you, your staff and your 
business performed.  What could have been im-
proved?  What did you do well?  All as evidenced 
by results, many of those results being financial 
in nature.  To help plan for your focus during the 
next year, financial analysis can help you uncover 
what can be improved upon in the next period.  

There are a number of techniques you can use 
to perform financial statement analysis for your 
business, depending on what you are trying to 
find out. The financial statements you want to 
use in your analysis are the balance sheet and in-
come statement.  Here are some techniques to 
use to analyze your financial statements:

1. Trend analysis
Trend analysis is also called time-series anal-

ysis. Trend analysis helps determine how the business is likely 
to perform over time. Trend analysis is based on historical data 
from the financial statements and forecasted data from the busi-
nesses pro forma, or forward-looking, financial statements.

One popular way of doing trend analysis is by using financial 
ratio analysis. If you calculate financial ratios for a business, you 
have to calculate at least two years of ratios in order for them to 
mean anything. Ratios are meaningless unless you have some-
thing to compare them to, in this case the previous year’s data. 
For example, an important ratio is the current ratio, which is the 
ratio of current or short-term assets to current liabilities on your 
financial statement.  Ideally your ratio is higher than 1.0, which 
would mean that for every dollar of short-term liability you have 
a dollar of short-term assets.  Short term assets are cash, accounts 
receivable, inventory and other highly liquid accounts.  Short 
term liabilities are those that are due in one year or less such as 

accounts payable, etc.  Microsoft has a great Ex-
cel template available free which can help you 
calculate your ratios and can be found at http://
office.microsoft.com/en-us/templates/compre-
hensive-ratio-analysis-TC101877349.aspx 

2. Common size financial statement  
analysis

Common size financial statement analysis is 
analyzing the balance sheet and income state-
ment using percentages. All income statement 
line items are stated as a percentage of sales. All 
balance sheet line items are stated as a percent-
age of total assets. For example, on the income 
statement, every line item is divided by sales, and 
on the balance sheet, every line item is divided by 
total assets. This type of analysis enables you to 
view the income statement and balance sheet in 
a percentage format, which is easy to interpret.

If you look at this income statement, for example, you can 
develop a common size income statement. If you calculate 
the percentage that net income is of total sales, the formula is 
$64,000/$1,000,000 = 6.4%. You can apply that formula to every 
line item on the income statement to develop your common size 
income statement. As with financial ratio analysis, you can com-
pare the common size income statement from one year to other 
years of data to see how your firm is doing. It is generally easier 
to make that comparison using percentages rather than absolute 
numbers.

3. Percentage change financial statement analysis
Percentage change financial statement analysis gets a little 

more complicated. When you use this form of analysis, you cal-
culate growth rates for all income statement items and balance 
sheet accounts relative to a base year. This is a very powerful form 
of financial statement analysis. You can actually see how differ-

ent income statement items and balance sheet accounts grew or 
declined relative to grows or declines in sales and total assets.

Here is an example of percentage change analysis. Let’s say that 
XYZ, Inc. has $500 in inventory on its balance sheet in 2011 and 
$700 in inventory on its balance sheet in 2012. How much has 
inventory grown in 2012? The formula to calculate the growth 
rate in inventory is the following: Change in inventory/Beginning 
inventory Balance = $200/$500 = 0.40 = 40%. The change in in-
ventory for XYZ, Inc. in 2012 is 40%.

4. Benchmarking
Benchmarking is also called industry analysis. Benchmarking 

involves comparing a company to other companies in the same 
industry in order to see how one company is doing financially 
compared to the industry. This type of analysis is very helpful 
to the financial manager as it helps to see if any financial adjust-
ments need to be made. 

There is a tool at the Small Business Administration Web site 
called SizeUp that helps you compare your business to competi-
tors: http://www.sba.gov/sizeup. 

Compiling, analyzing, and understanding financial statements 
provides business owners one of the most important tools for 
reducing the considerable risk involved in starting and growing 
a business. The comparison of financial ratios to industry stan-
dards is, perhaps, one of the best uses of financial information, as 
it allows the business owner to compare the performance of his 
or her business with other like businesses.  The Central ISBDC 
advisers have a tool available to them to perform an analysis and 
if you would like assistance at no cost to you just contact us at 
317-233-7232 or via email at centralindiana@isbdc.org.  

Using financial analysis to understand your business 

Victoria Hall is the director of the Central Indiana Small Business Devel-
opment Center in Indianapolis. She may be reached at vhall@isbdc.org 
or (317) 917-5700.

Victoria Hall
Guest Columnist
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February Chamber of 
Commerce Meetings

13 - Danville Chamber 
of Commerce (members’ 
meeting); Wednesday, 
February 13, 11:15 
a.m. Hendricks County 
4-H Fairgrounds and 
Conference Complex, 
1900 E. Main St., Danville. 
For more information, call 
(317) 745-0670.

19 - Plainfield Chamber 
of Commerce (members’ 
meeting); Tuesday, 
February 19, 11:30 a.m. 
Plainfield Recreation & 
Aquatics Center, 651 
Vestal Rd. Plainfield.  For 
more information, call 
(317) 839-3800.

20 - Brownsburg 
Chamber of 
Commerce (members’ 
meeting);Wednesday, 
February 20, 11 a.m. 
Brownsburg Fire Territory, 
470 E. Northfield Dr. 
Brownsburg. For more 
information call (317) 
852-7885.

22 - Westside Chamber 
of Commerce, (members’ 
meeting); Friday, February 
22, 8:30 a.m. Location 
TBD. For more information, 
call (317) 247-5002.
 
26 - Avon Chamber of 
Commerce (members’ 
meeting); Tuesday, 
February 26, 11:30 a.m. 
Prestwick Country Club, 
5197 Fairway Dr., Avon.  
For more information, call 
(317) 272-4333.

Avon Chamber  
New Members
 
The Skylight Group
Lynn Nrivia 
6319 Us 36 East,  
Suite 210
Avon, IN 46122
(317) 416-4369
 
Merritt Hall Insurance
Matt Hall
2421 Production Dr.  
# 203
Indianapolis, IN 46241
(317) 247-7737
 
Danville Chamber 
New Members

The Skylight Group
Lynn Nrivia
6319 Us 36 East,  
Suite 210
Avon, IN 46122
(317) 416-4369
 

Plainfield Chamber  
New Members

Elite Pro Painting
Andy  Damdforth
7835 Quail Ridge South
Plainfield, IN 46168
(317) 388-1848
 
Jameson Camp
Yvonne Matlock
2001 S. Bridgeport Rd.
Indianapolis, IN 46231
(317) 241-2760
 
Merritt Hall Insurance
Matt Hall
2421 Production Dr.  
# 203
Indianapolis, IN 46241
(317) 247-7737
 
New Moon  
Advertising, LLC
Dave Charrlin
196 Mill Springs
Coatsville, IN 46121
(312) 420-8823
 
Penn Station  
East Coast Subs
James Sparks
2230 Stafford Rd.
Plainfield, IN 46168
(317) 838-8180
 
The Skylight Group
Lynn Nrivia
6319 Us 36 East,  
Suite 210
Avon, IN 46122
(317) 416-4369

Sales Leads
Newly Incorporated 
Businesses through 
January 9, 2012
 
Big Bubba’s Bakery
Heather Haight
Timothy Hoffman
1142 Windhaven Circle
Brownsburg, IN 46112

Ecclectiques
Julie A. Wood
256 Hartsford Way
Brownsburg, IN 46112

GiddyUp N Go  
Pony Rides
Ancient Paths, LLC
Apryl K. Rivera
7345 N. C.R. 850 E.
Brownsburg, IN 46112

Old Town Automotive
Wayne A. Emberson
1725 Church St.
Clayton, IN 46118

Painting by Suzanne
Suzanne Shotts
255 A Bastion Pl.
Avon, IN 46123

Sheri Class Designs
Sheryl Class
C/O The Huntington 
National Bank
1531 N. Green St.,  
Suite A, Brownsburg, IN 
46112-9913

Thomas Bloom  
Custom Builders
Thomas Bloom
8331 Reel Creek Dr.
Brownsburg, IN 46112

Vista Products Co.
Dave Wolfe
7827 Sharon Dr.
Avon, IN 46123

SBA Guaranteed Loans
Hamilton County

Bounce I, LLC
10080 E. 121st St.
Fishers, IN 46037
$1,935,000. Chase Bank

On-Hold Systems, Inc.
4904 Woodfield Dr. 
Carmel, IN 46033
$30,000. The Huntington 
National Bank

Plan B Marketing, Inc.
12 W. Main St.
Carmel, IN 46032
$150,000
Old National Bank 

Moore Dentistry, Inc.
13580 E. 116th St.
Fishers, IN 46037 
$497,000
Premier Capital Corp.

Togo Express, LLC
10733 Bunker Hill Dr.
Carmel, IN 46032
$ 25,000
Borrego Springs Bank 

Johnson County

Fountainhead  
Search, Inc.
60 E. Madison
Franklin, IN 46131
$150,000. Horizon Bank 

K & V Ziemer 
Enterprises, Inc.
307 Elm St.
Greenwood, IN 46142
$1,402,500
First Financial Bank (OH)

Marion County

Amos Exteriors, Inc.
7301 E. 46th St.
Indianapolis, IN 46226
$341,000. Premier 
Capital Corporation

Amrit Incorporated
3360 W. 16th St.
Indianapolis, IN 46201
$460,000

The Farmers Bank, 
Frankfort

Auralex Acoustics, Inc.
9955 Westpoint Dr.
Indianapolis, IN 46256
$350,000. $512,000
The Huntington National 
Bank

Bharatkumar D Patel 
dba BP Cigarettes 
2917 W. 16th St.
Indianapolis, IN 46222
$100,000. The Huntington 
National Bank

Boykin, LLC
904 Castleton Square 
Mall, Indianapolis, IN 
46250
$ 25,000. $ 415,000
PNC Bank

C-Cat, Inc.
1726 W. 15th St.
Indianapolis, IN 46202
$159,000
Premier Capital Corp.

D&G Laker, Inc.
5325 E. Southport Rd. 
Indianapolis, IN 46237
$242,000. FCN Bank

India Garden
207 N. Delaware St.
Indianapolis, IN 46204
$321,000
Premier Capital Corp.

Innovative Security 
Group, LLC 
2 Johnson Ave.
Indianapolis, IN  46219
$10,000. Chase Bank 

IRC Roofing, Inc. 
4050 N. Glen Arm Rd.
Indianapolis, IN 46254
$275,200
Wells Fargo Bank 

The Journey USA, Inc.
7155 E. 96th St. 
Indianapolis, IN 46250
$50,000
First Colorado  
National Bank 

Kinney Group, Inc.
2425 W. Michigan St. 
Indianapolis, IN 46222
$1,392,500
Wells Fargo Bank 

M 3 V, LLC
11925 E. 65th St.,  
Suite 13
Indianapolis, IN 46236
$50,000
The Huntington National 
Bank

Majestic Stone 
Imports, LLC
1100 E. Maryland St.
Indianapolis, IN 46202
$ 135,000. $ 142,000
Indiana Statewide Cert. 
Dev. Corp. 

Buy this space!
(317) 451-4088

PLannER OF nOTEPlanner of Note

1022 East Main Street
Brownsburg, IN 46112

Located right off of 136 
2-doors down from Sal’s Pizzeria.

317-350-2147

Brownsburg’s Best NEW Ink & Toner Refill! 

Save Up to 50% OFF 
the cost of brand new ink cartridges with refilled inks and toners! 

We also deliver to Local Businesses with Same Day Service - call today for more 
details. 

Monday, Wednesday & Friday 9am to 5pm • Tuesday & Thursday 9am to 7pm

HRH Foundation 
expands board

With the vote of its directors at a January 10 
meeting, Hendricks Regional Health Founda-
tion expanded its board of directors from 15 to 
18 elected members. Seven new board mem-
bers, three returning members, and officers were 
elected at the meeting.

New members include: Jeff Donovan, Dono-
van CPAs & Advisors; Laura Eisenbarth, Teach-
ers Credit Union; Michelle Reed, Re/Max 
Centerstone; Chris Shuler, Statewide Credit As-
sociation; John Skelton, First Merchants Bank; 
Tanya Villanueva; and Andy Wernsman, Bill Es-
tes Ford.

Members returning to serve three-year terms 
are: David Stopperich, MD, Lizton Family Medi-
cine, and Rhett Stuard, Hendricks County Pros-
ecutor’s Office. Attorney Gene Hostetter was re-
tained as the Foundation’s consulting attorney.

The officers elected are: Joe Neher, chair; 
Kathy Duffer, State Bank of Lizton, co-chair; Da-
vid Stopperich, MD, Lizton Family Medicine, 
treasurer; Brett Clark, Hendricks County Sher-
iff Department, secretary. All are serving second 
terms except Duffer, who is a new officer.

Four retiring board members were honored 
for their commitment and service to the Foun-
dation. Lori Shufflebarger, owner of Gail Force 
Enterprises, served on the Hendricks Region-
al Health Foundation board for three years and 
two years as vice chair. Bart Beal, Duke Energy, 
was a member for four years. Deanna Hindsley, 
The Hearth at Prestwick, completed four years 
of service and three as co-chair of the Treat Peo-
ple Better Award & Auction. Laurel Setser, Avon 
Washington Township Library, was a member 
for four years spent one year as secretary.

BUSInESS BRIEFSBusiness Briefs

Foundation officers, seated, Kathy Duffer; 
From left/standing, David Stopperich MD,  

Joe Neher, and Brett Clark

Franciscan St. Francis 
Health-Indianapolis among 

nation’s top hospitals
Franciscan St. Francis Health - Indianapolis 

has been named among the top 5 percent of 
nearly 4,500 hospitals nationwide for its clinical 
performance as measured by Healthgrades, a 
leading provider of comprehensive information 
about physicians and hospitals.  

By achieving this high level of performance, 
Franciscan St. Francis Health-Indianapolis has 
received Healthgrades’ Distinguished Hospital 
Award for Clinical Excellence™. “We are proud 
and gratified by this recognition, particularly 
because it accurately reflects our very high lev-
el of performance across a number of depart-
ments and specialties. This is a testament of 
our extremely talented medical staff and other 
exceptional nurses and clinicians, who always 
strive to provide the best, highest quality care 
for all patients,” said Robert J. Brody, president 
and chief executive officer for Franciscan St. 
Francis Health. 

To be considered for Healthgrades’ Distin-
guished Hospital Award for Clinical Excellence, 
a hospital had to have been evaluated in a mini-
mum of 19 of the 27 procedures and condition 
cohorts measured, drawn from Medicare inpa-
tient records data from the Centers for Medi-
care and Medicaid Services Medicare Provider 
Analysis and Review (MedPAR) database. 

“Our analysis, unlike other hospital quality 
ratings or grades, is based solely on clinical out-
comes data. We do not include any opinion sur-
veys of doctors or patients, or any other subjec-
tive measures because they can lack in objectiv-
ity,” said Evan Marks, executive vice president 
of Informatics and Strategy. “Healthgrades is 
also the only site that provides the ability to link 
the selection of a doctor to the hospital where 
they practice, giving the consumer the power 
to differentiate the likelihood of a better health 
outcome on the basis of the hospitals objective 
quality measures, such as mortality, complica-
tions, safety and patient satisfaction ” 

My Gas Station
2401 Lafayette Rd.
Indianapolis, IN  46222
$372,000
Indiana Statewide Cert. 
Dev. Corp. 

R2L Real Estate, LLC 
6948 Caribou Dr.
Indianapolis, IN 46278
$1,138,500
Compass Bank 

R. J. Aluminum, LLC
2915 N. Tobey Dr.
Indianapolis, IN 46219
$600,000
Fifth Third Bank 

Sincerus, Inc
6800 E. 32nd St.
Indianapolis, IN 46226
$220,000
PNC Bank

CONVENIENCE.
SMALL TOWN

big city

feel.

*$50 membership savings account, checking account 
and net direct deposit required. Rate subject to change 
and effective 1/1/2013.  Current IMCU loans exempt. 

Subject to credit approval.  Federally insured by NCUA.

Scott Mann, Westside Branch Manager - 241-8990
Shannon Mullen, Plainfield Branch Manager - 839-4217

Mike Wright, Avon Branch Manager - 612-1479
Jay Puckett, Brownsburg Regional Manager - 341-1852

1.9 APR*

Auto Loans
Rates As Low As

%

Brownsburg Branch Opening In February!

We LOVE 
Our Customers

RECYCLE
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Sheltering Wings sees 
changes coming in 2013

By Gus Pearcy
The Dec. 5, 2012, resignation of Maria Larri-

son as CEO of Sheltering Wings came as a sur-
prise to board members admits board president 
Greg Hylton. But within the week, the domestic 
violence emergency shelter had found an expe-
rienced and willing interim CEO, as they pre-
pare for a search for the next leader.

Sheltering Wings in Danville provides short 
term housing for women and children suffering 
from physical, emotional and sexual abuse. The 
United Way agency helps clients get on their 
feet in a supportive environment.

Larrison has been with the shelter since it 
opened in 2002. She started as the residential 
manager and eventually became CEO in 2007.

“I’ve been with Sheltering Wings from the 
beginning,” Larrison said in a press release sent 
by the shelter. “I’ve had the privilege of seeing it 
grow from a dream shared by a small group of 
people to a modern facility covering more than 
30,000 square feet serving the needs of abused 
women and children.”

Hylton thanked Larrison for her years of 
service. Almost immediately, the board began 
looking for an interim replacement while the 
search begins for a new CEO. One week later, 
Hylton announced that the shelter would be 
welcoming former executive director April 
Bordeau back to the shelter as an interim CEO. 

Bordeau served from 2001 to 2007. 
Hylton said the board and staff have confi-

dence in the transition. Bordeau will also assist 
in the transition to the next CEO, since she only 
plans to serve until a replacement can be found.

“I think the board is at peace with having 
April there,” Hylton said. “The irony with hav-
ing April there is that this is exactly what she 
was intending to do as the next phase of her ca-
reer. She had already taken some nationally-ac-
credited training to be an interim CEO and has 
already had experience at other organizations 
doing just this.

“I think the board looked at April being there 
was just a part of God’s plan for us,” Hylton add-
ed. “And it couldn’t have come at a better time 
for us.”

Searching for a new CEO will pick up in ear-
nest about mid-January. The board still needs 
to define the position’s responsibilities and can-
didate qualifications before the advertising can 
begin. Hylton also said they will give Bordeau a 
chance to get acclimated to the shelter before 
beginning the search.

Last year, Sheltering Wings expanded the fa-
cility to 68 beds for women and children with 
room to grow in the future. Hopefully, the need 
won’t grow, but the shelter is ready if it does. 

Hylton said that over the holidays, the shelter 
was at capacity.
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2013 Legislative Breakfasts
Dates:  

Monday, January 28
Monday, February 25
Monday, March 25
Monday, April 22

Time: 
Complimentary breakfast at 7:00 am

Place: 
Hendricks County 4-H

Fairgrounds Conference Center

RSVP: 
For reservations, please contact the Hendricks 
County Farm Bureau office at 273-0442 by the 

Thursday prior to each breakfast.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join us, 

along with Senators Pete Miller and Mike Young.

Take advantage of this opportunity to                        
interact with your representatives at the                 

Indiana Statehouse!
Sponsored by:

* If schools are closed due to weather, meetings will also be canceled. *



 

Proudly sponsored by

Francine Carter founded Action 
Coaching & Training, LLC, Avon, 
in January 2003. Her vision, 
through ACT, is to provide services 
and resources to ACTivate your 
Passion, Purpose and Potential. 
The mission of ACT is to partner 
with individuals and organizations 
to explore, energize, engage, enhance and embrace their 
strengths & talents, leading them to discover their true potential. 

•	Face your current truth about  
who and how you hold yourself back.

•	Be able to be transparent  
by naming and claiming it.

•	Transform yourself to  
your higher potential. 

Date: February 21

Featured Speaker: Francine Carter, 
Action Coaching & Training, LLC

Location: Prestwick Country Club 
5197 Fairway Drive, Avon

Cost: $15

Time: 11:30 a.m.

R.S.V.P.  by Feb. 20, 2013  
to info@businessleader.bz

Event Sponsor: OLOGY, LLC

Send checks payable to:  
Leadership Hendricks County  
P.O. Box 7  
Danville, IN 46122

Francine Carter

Activating Your Passion, Purpose & Potential

Join us for the upcoming  
Hendricks County Business Leader

Women’s Business 
Leader Luncheon 

FEBRUARY 21

Experience the science of living, 
looking and feeling better.

WEST 317.217.2200 
OLOGYSPA.com

Women’s Business 
Leader Luncheon 


