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As I write this during 
Thanksgiving holiday, I’m 
reminded of the many great 
memories that have occurred 
over the past year as it relates 
to the Business Leader and 
my everyday involvement in 
Hendricks County. 

Below are two organizations 
that I am involved with that has 
made 2011 all the more special 
for me:

Leadership Hendricks 
County - I wasn’t sure what my 
involvement with Leadership 
Hendricks County in 2010 
would mean for 2011. What I 
found was it meant  networking on steroids. It 
is, in many respects, a fraternal organization and 
one I am extremely proud to be a part of.  

I learned, as in anything, you can become as 
active in it after you graduate as you want to be. I 
decided to become active. My class has stayed in 
touch with each other and on occasion promotes 
opportunities to get together. 

 As a result, too, I have found it very easy to 
make introductions to former graduates and 
there always seems to be natural bond from the 
get-go. I, too, am pleased that LHC is more 
involved with our quarterly cover parties and I 
look forward to even more participation in 2012.

Here’s to Suzanne Whicker and Natalie Rose 
for all they do to make LHC the outstanding 
program it is. And congratulations to the recent 
graduating Class of 2011. I  can’t wait to meet 
those who will make up the Class of 2012 at the 
annual dinner in January.

If you want to learn more about LHC, I 
suggest you visit www.LeadershipHendricks 
County.org or call Suzanne or Natalie at (317) 

How to be a gentleman at a holiday program
Once again, our monthly lesson from How 

to Be a Gentleman: A Timely Guide to Timeless 
Manners by John Bridges. With the holidays 
upon us, for those of you who will be attending a 
holiday musical, etc, Bridges reminds us: “When 
a gentleman makes his way down a row in a 

crowded theatre, he faces the people who are 
already in their seats. A gentleman never forces 
others to stare at his backside.”

Rick Myers is publisher of the Hendricks County 
Business Leader. E-mail him at rick@business-
leader.bz.

745-6694. 
The Kiwanis Club of Avon 

- If you are not involved in 
one of the many service clubs 
in Hendricks County, I highly 
recommend that you become 
engaged with one in 2012. 

I am a 10-year member of the 
Kiwanis Club of Avon, and by far 
2011 has been one of the most 
memorable years I can recall. 
That’s because we held our first 
signature event ever: Masquerade 
Mayhem in October to raise 
money to help fund youth 
programming for the Hendricks 
Regional Health YMCA.

 I am so proud of the club. Since the club’s 
inception in September of 1997 we had talked 
about this kind of event, but never made the 
attempt to pull it off. Not soon after the night 
ended and we were cleaning up everyone talked 
about next year – which was precisely my goal. 

We meet at Prestwick Country Club on the 
second and fourth Wednesday of the month 
at noon. We’d like to have you visit. If you are 
interested in learning more about the Kiwanis 
Club of Avon, please call me at 451-4088. 

Finally, it is truly a pleasure to serve the 
business community of Hendricks County. I 
value tremendously the relationships I have 
development over the years with advertisers 
and readers. All of our businesses – from small 
to large  – their fervor, passion for what they 
do is truly inspirational. Outside of our troops 
overseas these folks are my heroes. 

From the team of the Hendricks County 
Business Leader, here’s to happy holidays to all 
of you and a productive 2012. 

My proud association with LHC, Kiwanis 
helped make 2011 a fulfilling year 
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said the theme to his book and Jobs's life was the melding of art 
and technology.

“If you’re going to be value-added in the 
21st Century, you have to connect creativity to 
engineering,” Isaacson said in a recent interview 
on Charlie Rose. “The company that does that 
best, and I suspect will do it best a generation 
from now, is Apple.”

If you ever doubt the impact of Steve Jobs, 
compare the iPod to the now-defunct Microsoft 
Zune.

In the end, Steve Jobs wielded a solid vision of 
where Apple was going. It was a sharp vision that 
cut several people the wrong way, but the vision 
prevailed. He didn’t rely on market research, but 
on his gut and his creativity. He could get to the 
emotional connection and transformed several 
industries. You may not like iTunes, but you can’t 
deny its impact on the recording industry as 
evidenced by the number of similar services that 
followed.

Look at your business. Are you a leader or a laggard? Are you 
devoting at least 25 percent of your time to critical visioning that 
can transform your business from good to great? December is a 
great time to take stock of your station in life.

On my wall in my office is a saying that I try to live by: Nothing 
is more compelling than a smart idea, executed well.

Gus Pearcy is a contributing columnist to the Hendricks County Business 
Leader. He may be reached at (317) 403-6485 or pearcy.gus@sbcglobal.net. 
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Gus Pearcy
Columnist

Yes,we want your letters
Readers of the Hendricks County Business Leader 
are encouraged to send letters to the editor as 
often as they wish. The stipulations are that 
the letter is timely, focused (not more than 200 
words) and verifiable. Please make sure to provide 
your complete name and daytime and evening 
telephone contact numbers. All letters are subject 
to editing for brevity, clarity and grammar. Please 
direct correspondence to info@businessleader.bz.

Quote oF the Month

Leaders are made, they are not born. 

They are made by hard effort, which is 

the price which all of us must pay to 

achieve any goal that is worthwhile.  
- Vince Lombardi, football coach and motivational teacher.

In defense of the arts
Hopefully, we’ve gained a bit of distance from the genius of 

Steve Jobs. I hesitate to bring him back up, because the media 
does tend to fixate. In the case of Jobs, I can 
appreciate the hoopla. Like it or not, Jobs, single-
handedly brought Apple back from the verge of 
bankruptcy. He had a very clear vision of what 
he wanted and Apple should remain the second-
largest company on the planet for at least a few 
more years thanks to that clarity.

I am a fan of Apple products. I remember first 
setting eyes on a Macintosh in 1985 and the 
giddiness I felt opening an iPhone in 2007. His 
recent death and freshly-released biography gave 
us insight into his genius.

Jobs's gift was melding the disciplines of art 
and technology. He gave people a great product 
with unmatched functionality and it was beautiful. 
He was a hippie, a demagogue, and an all-around 
jerk sometimes, but you cannot deny his success.

So what made Jobs a legend?
Jobs capitalized on the “wow factor” not only 

through the abilities of his product but by the whole gestalt of 
the Apple experience. First, there is the easy “wow” of technology, 
but Jobs made technology easy to use. He insisted on an iPhone 
design with only one button. He didn’t invent the popular 
graphical user interface, but he saw the ease of drag-n-drop, icons 
and the mouse. 

Did you know Apple has a patent on the box design of their 
products? Jobs recognized the emotional connection to the 
investment. It’s the kind of control that helped Apple become a 
great company. In his biography of Steve Jobs, Walter Isaacson 

Resilient small business 
owners end the year 

with optimism
As 2011 draws to a close, and we celebrate the 

Christmas holiday with our loved ones, it is productive 
for us to set aside some time for introspection. We look 
back at a year that’s been a huge challenge for many or 
even most small business owners in Hendricks County, 
in the state of Indiana and across the nation. 

 In life, we often find that hard times and struggles 
usually bring a new perspective. When the dust settles on 
the stretches of really challenging months as a business 
owner, we are lucky when we can see that our difficulties 
have actually taught us some very valuable lessons about 
ourselves. 

 Many of us will look back on 2011 and see that we 
learned this year exactly how much we love what we do. 
We learned how fiercely we will fight to protect what we 
spent years building. We have gladly sacrificed more than 
a few sleepless nights this year, racking our brains about 
the ways to improve sales and services and keep our 
businesses stable. 

 What’s amazing is the spirit of a small business 
owner. Even after all the tough moments they endure, 
they are resilient. We look forward with hope and we 
carry that hope forward to a brand new year. We hope 
that 2012 will bring at least a few moments when we can 
breathe a little easier. 

We hope that 2012 will be the year when those of us 
who suffered major financial hits can begin to rebuild. 
We hope that together, small business owners will 
continue to look out for each other, celebrate the good 
stuff, survive the bad and keep moving forward.

 Your business is a part of who you are, and the 
Hendricks County Business Leader reaches out to 
all of you, helping you to showcase your business in 
this publication and helping you to network in the 
community.

We are all in this together. America respects the small 
business owner. We are the lucky ones- no matter how 
hard times have been. Here’s hoping 2012 is a great year 
for you. Merry Christmas and Happy New Year. 

Disclaimer: The views of editorialists and columnists 
are their own and do not reflect the opinion or 
position of the publisher.

HOW DO YOU BECOME THE #1 SMALL 
BUSINESS LENDER THESE DAYS? 
YOU ACTUALLY LEND MONEY.
For the third year in a row we’ve proven our commitment to small businesses
by being the number one SBA lender in our region. In fact, we've lent four
times the dollar amount as any other lender in our region during 2011.
Plus, beginning in 2010, we committed to lend $4 billion over a three year
period. So, let’s talk about how we can help your business. Come in or call
us at 1-800-480-BANK.

 

Huntington is the #1 SBA 7(a) lender in the region made up of Indiana, Kentucky, Ohio, Michigan, West Virginia and Western PA. Source: U.S. SBA from October 1, 2008,
through September 30, 2011. Comparative information related to number and dollar amounts of loans provided by Huntington is based on U.S. SBA data from October 1, 2010,
through September 30, 2011. Member FDIC. ¥® and Huntington® are federally registered service marks of Huntington Bancshares Incorporated. Huntington.® Welcome.TM is a
service mark of Huntington Bancshares Incorporated. ©2011 Huntington Bancshares Incorporated.
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The Literate Bean
At the Brownsburg Public Library

450 S. Jefferson St.
Brownsburg, IN 46112 

(317) 443-6917

Enjoy coffee and a great book at the library

By Ariane Cagle

Have you ever been at the Brownsburg Public 
Library and thought, “Gee, I’d really like a 
cup of coffee?” Well, Lee Tesdahl did, and he’s 
now the owner of the new coffee kiosk, The 

Literate Bean, which opened inside the library 
in October. 

According to Amie Thomas, public services 
administrator at the library, patrons had 
requested that coffee be provided. But, a self-
service coffee station didn’t work out that well, 
since it wasn’t being manned.

A few months ago, Thomas and Lee’s wife 
Laura Tesdahl, who owns Artistic Designs 
Gallery with him, were at a Brownsburg 
Chamber of Commerce meeting. Thomas asked 
Laura if she knew of anyone who might be 
interested in opening a coffee shop within the 
library. Laura immediately thought of Lee, who 
has dreamed of opening a panini and coffee 
shop.

Initially, some issues needed to be worked 
out, such as getting the proper permits from 
the Town of Brownsburg and the Indiana State 
Department of Health, and installing electrical 
outlets, plumbing lines, floor tiles, counters and 
equipment. 

“It was quite a bit more than we had 
envisioned,” Thomas says, “but it was a good 
learning process.” 

According to Tesdahl, 99 percent of the 
library patrons are surprised and happy to see 
that a coffee kiosk is now available. “A lot of 
people will say ‘Ah, that smells so good’ as they 
come into the library and the coffee aroma wafts 
over them,” he says. 

Tesdahl sells different blends of coffees, lattes, 
tea, hot chocolate, and soft drinks. He even has 
juice drinks for the kids. Each season Tesdahl 
will offer some original recipe lattes, like The 
Great Pumpkin in honor of the Peanuts cartoon, 
“It’s the Great Pumpkin, Charlie Brown,” Dahl’s 
Mint Mocha and Poe’s Vanilla Latte.

Brownsburg resident, Andrea Suh, enjoys the Literate Bean 
offerings at the Brownsburg Library.

Photos by Ariane C
agle

Lee Tesdahl

When people ask him about having coffee in 
the library, Tesdahl responds, “It’s much like your 
favorite book store, except the coffee is better 
and the books are free.” And, when people worry 
about possible spills, he adds, “You can have 
coffee in the library, but just like talking, you 
have to keep a lid on it.”

Tesdahl has hired one employee and will likely 
hire another in the future. At some point, he 
may become more of a manager than a barista, 
but he would still like to work a couple days a 
week.

“I find you make better decisions about the 
business when you actually do the work rather 
than operating the business from afar,” he says.

So far, comments from library patrons have 
been favorable, Thomas says. One resident said 
it helps create a setting where reading is an 
enjoyable experience. Others have talked about 
the “wonderful lattes and great customer service” 
they receive. 

The Literate Bean is open Monday through 
Saturday from 9 a.m. to 4:30 p.m.

DECEMBER 17, 2011
3:00 - 7:00 pm

5373 S. CR 700 East, Plainfield
(across from the Ind. Law Enf. Acad.)

www.hummelpark.net

=PRIZES  =DONKEY RIDES  =TRAIN RIDES
=PHOTOS WITH SANTA* =OUTDOOR MOVIES
=STORY TIME WITH MRS. CLAUS =CRAFTS
=COOKIES & COCOA =MUCH, MUCH MORE

A Hometown Holiday

* Minimal fee charged for Photos With Santa

at HUMMEL PARK

HUMMEL PARK
Sugar Grove

Senior Living

IT’S ALL FREE!*

out of his home, Freeman remembers his first 
office in Plainfield across the parking lot from 
the Hendricks County Bank and Trust. He says 
it offered him instant credibility with his client 
base.

In the 1990s, Freeman moved to downtown 
Plainfield adjacent to the Village Movie Theater.

“I got it for a song and business doubled,” he 
said. “I had exposure now. I'm right on Main 
Street, got signage, you know, everything going 
well.”

Then he decided to build something. Calling 
on an old friend and client, Brad Whicker of 
Whicker Construction, Freeman purchased land 
in Saratoga and built an office strip that not only 

included Equity Financial Services, 
but another four doors. 

Again, business boomed.
“Every time I did something big 

like that, the business just grew and 
prospered,” he said.

Eventually, he was able to add 
additional partners Rick Edwards 
and Bill Kardokus. Today, Equity 
Financial Services offers securities 
through the Sammons Securities 
Company, a member of the Financial 
Industry Regulatory Authority 
(FINRA) and the Securities Investor 

By Gus Pearcy

For the last three years, equities have not 
been for the faint at heart. It’s not an easy time 
to be a financial advisor. But Michael Freeman 
and his associates at Equity Financial Services 
follow three main beliefs: individual attention 
to investors, a wide and varied range of financial 
products, and a bent on educating their clients.

The result has helped the Plainfield-based 
business establish two satellite locations; one in 
Colorado and another in Florida and a growing 
list of clients.

A 1983 graduate of Danville Community 
High School, Freeman began helping small 
businesses with their finances in 1985. He 
focused his schooling 
on attaining more 
knowledge of financial 
instruments and the 
licensing required to 
advise others. Like many 
other professions, financial planners are required 
to get refresher courses to maintain their 
licenses. Freeman took it a step further and kept 
qualifying for advanced securities licenses.

“I went and took a paralegal course and got 
my paralegal certificate,” he explained. “I went 
and took a Series 7 securities licensing course 
and got my Series 7, 63, 65 ... I just kept adding 
licenses. I had to do continuing education 
anyway, so I just made it worth my while.”

Working his first years 

How Michael did it
What’s the best advice you ever received?  My mentor once told me that 
"things are never as bad in real life as they seem in your mind."  Sounds 
odd, but it always helped me to just deal with things head on.  And, he was 
right.  We usually image things are much worse than they really are.

Best business decision you ever made:  To transition to being a fee-
based advisor was the best business decision I have made.

In five years, I want …  To have helped my clients weather this current 
economic storm and have them be happily achieving their goals.

My secret to success:  Working hard and helping my clients to understand and 
be comfortable with their investment choices has helped me find success.

 

Here are five movies that Freeman considers 
his favorites:

Money Ball 

Brians Song 

Rudy 

Lonesome Dove 

Jeremiah Johnson
HCBL 5.0938” x 6.5 “

Dan doesn’t slow down. So neither 
do we. Over the past eight years, 
we’ve made it our business to 
understand his business. The result 
is a partnership that helps him 
reach a whole new level of success. 

We’re ready to do the same for 
you, too. 

We get our work 
ethic from our 
customers.

Prestwick at the Crossing - Avon  |  Brownsburg  |  Dover  |  Jamestown  |  Lebanon  | Lizton

Pittsboro  |  Marketplace at Anson - Zionsville  

866.348.4675  | www.statebankoflizton.com

“State Bank of Lizton and I set goals, 
and when we accomplish them, we 
set more.”

Dan Keers of Keers Development, Inc.
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Equity Financial Services
4310 Saratoga Pkwy., Ste. 600

Plainfield, IN 46168
Phone: (317) 837-1270

Toll Free: (800) 489-6976
E-mail: mfreeman@sammonsrep.com

website:  equityfs.com

Plainfield’s Michael Freeman risks the volatility and grows equities business

Protection Corporation (SIPC).
Of course, all of us would like our trusted 

financial advisor to see into the future. Freeman 
will be the first to tell you he isn’t clairvoyant, 
but he can spot a pretty good trend. Fifteen years 
ago, Freeman saw a trend switching to a fee-
based structure for compensation. This means his 
compensation is not tied to the number of trades 
he processes for clients. 

“Rather than being transaction-oriented, 
where I've got to sell something else to 
make another commission, I charge a fee for                     
assets under management.’” he said. “My fee is 
based upon the value of the account.”

Since then, many more financial advisers 
have adopted a similar business model. Being a 
fee-based advisor allows Freeman to do what’s 

best for clients. 
It has been very 
helpful during 
the last three 
years. 

Daily, Freeman spends one to two hours 
reading economic news and studying charts 
and other data. He also has a few sources that 
aren’t part of the media. They include a professor 
from Brigham Young University who does 
independent research and private financial firm 
Guggenheim Partners’ Chief Investment Officer 
Scott Minerd, who, when it comes to economics, 
is the smartest person Freeman says he knows.

“I like him because we think alike,” Freeman 
said. “He doesn’t always go along with what 
everybody else thinks and he’s not afraid to say 
what he thinks.”

These trusted advisors give him a comprehen-
sive view of investment instruments and tactics 
that allow him to develop some unique portfo-
lios that benefit his clients.

“I don’t use cookie-cutter portfolios,” Freeman 
says with a certain amount of pride. “I develop 
my own portfolios.”

He also distributes his views and commentary 
about the markets in a weekly newsletter to his 
clients. Compass takes the complex world of 
finance and breaks it down to easily understood 

chunks.
The Internet has made Freeman a free man, 

literally. He's able to do serve his clients from 
anywhere. A few years ago his family fell in love 
with Colorado. Which is why he opened up an 
office in Frisco, Colo. 

Eventually, they purchased a home and began 
living out there. Yet, Freeman commutes back to 
Plainfield every month to meet with clients and 
his partners.

Fifteen years ago, Freeman’s brother Rob 
wanted to join the business. Since he was already 
living in Orlando, Fla., Michael thought it 
would be great to open up a satellite office of 
Equity Financial Services. Michael says the 
future is using technology to bring the three 
branches closer together and being one big 
company so clients know all the representatives.

“With our business, we can’t just go on 
vacation,” Michael says. “When I go on vacation, 
if I’m truly going on a real vacation like out of 
the country, my clients have to have somebody 
to contact.”

S
ubm

itted Photo

Pictured from left) are: Sheila Stevenson, Mike Freeman, his wife 
Cheri Freeman, and their sons, Patrick and Joshua Freeman.

FREEMAN LOOKS AHEAD
Markets have been volatile while the 
world remains very unstable, but long 
term, Freeman says he expects inflation 
to rise to possibly double-digits before 
the recovery is complete. Last month, 
the Federal Reserve released updated 
predictions for a slower recovery. The 
Fed expects the unemployment rate to 
remain above 7.8 percent through 2013 
and the economy’s growth to remain 
sluggish at 3.5 percent in 2013. 

Freeman still sees housing and the 
shadow housing market as barriers to a 
recovery. House prices will continue to 
be low for the long term, he said.

“It’s going to be 2020 before you see 
housing prices back to where they were 
before the drop,” Freeman said. “It’s a 
long term thing.”

“Every time I did something big like that, 
the business just grew and prospered,” he said.

Taking stock

22 East Main Street, Brownsburg
317.852.2306 · www.nelsonjewelers.com

See holiday hours on our website.

A Hint of Glam  
for Christmas...

Fine Jewelry in 18-karat, 14-karat, 
Platinum,Custom Design and In-House 

Jewelry Repair Services Available

Since 1958

You’re invited ...
Holiday Events 2011:

December 2, 3 Bridal Jewelry Show
December 9, 10 Tom Kruskal Jewelry Show

December 16, 17 Just In Time Event
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theatre went up for sale, her mom suggested she 
purchase it. Since she does all the baking herself, 
Cromer is sticking to cakes, cupcakes and using 
day-old cupcakes to create cake pops. She will 
always have five or six flavors to choose from 
along with her flavor of the month. December is 
chocolate peppermint.

“The idea of it getting big isn’t something I 
think about right now,” Cromer says. “I have one 
stove, one mixer.”

On Halloween, 2010, Cromer’s family dressed 
up as characters from Alice in Wonderland. Her 
favorite picture, one of her daughter dressed 
as the Mad Hatter, was the inspiration for the 
business’s name. While decorating the shop, 
she stuck to the theme, with bright colors and 
creative names for her treats such as the Mad 
Hatter, her signature cookies and crème cupcake.

“I say this is what it’s going to be; then I work 
out the details later,” Cromer says. “I’m into all 
the details. I don’t just want to say peanut butter 
cupcake... They’re all from scratch, not from a 
box. They are all richer, denser. It has to be worth 
it since they’re $2.50 a cupcake.”

 Though the business is still new, Cromer says 
people have responded well and she’s getting 
regular customers now. Looking forward to 
decorating her large shop’s window for the 
holidays, she says will enjoy time spent baking 
and with her family.

the PeRsonal touchThe Personal Touch

scott Flood
Columnist

You may fool search engines,  
but not people

Centuries ago, alchemists 
struggled to brew gold by 
combining all sorts of items 
in mysterious ways. In today’s 
peculiar world of search engine 
optimization (SEO), modern 
alchemists combine meta tags and 
content with the occasional newt’s 
eye to land websites at the top of 
Google’s rankings.

I mean no disrespect to the 
wizards who have identified 
ways to outsmart search engines. 
However, no two seem to employ 
the same formula, and the 
mixture changes constantly. Nor do I profess 
any understanding of exactly what it is they do. 
When they explain, my eyes usually roll back 
into my head.

Many of the companies who twist and turn 
every element of their websites in an effort to 
capture a top-three Google rank lose sight of 
something very important. Ultimately, your site 
will be viewed by people, many of whom are 
your prospective customers.

Think that’s obvious? I’m convinced that far 
too many companies never stop to think about 
that simple fact. They overload their site with 
keywords and odd phrases that they believe will 
stop the search engines at their online doorsteps 
-- and often, they succeed.

But they don’t think about what happens next. 
The prospective customer arrives at their website 
and will develop an impression of their company 
within seconds. 

If the copy on the site has been overstuffed 
with keywords, it probably won’t sound coherent. 
It may appear to be anything from awkward, to 
confusing, to completely incomprehensible.

So you’ve mastered the near-impossible task 
of bringing the prospect to your company’s 
doorstep, and now you’ve greeted her with the 

online equivalent of an incoherent 
salesperson. How long do you 
think she’ll stick around?

Don’t believe me? Take a 
closer look at your analytics. How 
many people who land at your 
site from a search engine venture 
deeper? What percentage simply 
disappears? How much time do 
they spend with you?

So how do you convince people 
to stick around and do business 
with you? Forget the gimmicks 
and focus on the reason people 
visit websites in the first place. 

They’re looking for content, not keywords. They 
want information. They want it well-organized, 
and they want it presented in ways that convince 
them that you know what you’re talking about.

People do business with other people, not 
with keywords. If your website copy sounds like 
your most effective salesperson at his or her best, 
you’ll be far more likely to turn that prospect 
into a customer than if your message simply 
spews keywords at her. 

Besides, gimmicks to fool search engines 
work only until the programmers catch on and 
adapt their algorithms to ignore the gimmicks. 
Long after each new SEO secret stops working, 
well-developed content will continue to 
create effective and lasting connections. Most 
important, it will ensure that your prospect’s all-
important first impression is a positive one.

After all, you may be able to fool the search 
engines some of the time, but don’t expect those 
tactics to fool your prospects anytime. And that’s 
what really matters. 
 
Scott Flood can be contracted at sflood@sfwriting.com 
or 317-839-1739, or visit his blog at sfwriting.com/
blog/.

Mad Hatter Cups and Cakes  
is Cromer’s Wonderland

By Nicole Palmer

Staring with a look of desire at the top of the 
counter, three-year-old Isla doesn’t understand 
why she can’t just dig into all of her mommy’s 
freshly baked cup cakes. But those cupcakes 
aren’t meant for her. They’re for sale at her mom’s 
shop, Mad Hatter’s Cups and Cakes.

“(The business) is very personal to me,” says 
Tara Cromer, owner. “I designed it for my kids 
to be comfortable. What I would love is for it to 
be is a good place in town for people to be – for 
mothers and daughters to hang out.”

Cromer opened Mad Hatter’s on Sept. 2 and 
has managed to juggle baking all of her cupcakes 
from scratch while raising her three children and 
doing marketing for The Royal Theatre, which 
her mother reopened 10 years ago and is located 
right next door. Her husband will often help sell 
the cupcakes and her children like to help put 
the treats into boxes.

For years Cromer has baked cakes out of 
her home for friends and her own children’s’ 
birthday parties. When the location next to the 

Mad Hatter Cups and Cakes
57 S. Washington St.
Danville, IN 46122
(317) 449-0245

Visit madhattercupcakes.com 
for hours and photos
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Tara Cromer stands in front of her 
shop, Mad Hatter’s Cups and Cakes, 
which she opened early September.

Tara Cromer uses day-old cupcakes to 
create delicious cake pops, which she 
says customers love so much she can’t 
keep them in stock.

“When you decide to make a difference,
the Community Foundation is the right place for you to give.  
Your gift helps us award Hendricks County organizations grants 
for improving education, arts, and parks as well as helping 
those in need in our communities."

Decide today.
We can create a fund in your name or add your donation to one of our 
managed funds.  Call Janet Haley at 718-1200 about how you can invest in the
future of Hendricks County or visit our website at www.hendrickscountycf.org 
to set up a tax deductible donation of $10 or more.

“And from me to you...thanks for joining 
our list of caring and generous donors.”

Dan Young, President, Board of Directors 
Hendricks County Community Foundation
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HCCVB and HCN team up  
to award adult scholarship

The  Hendricks county Convention and 
Visitors Bureau and Hendricks College 
Network, together are funding a $1,000 Adult 
Tourism Scholarship.

The non-renewable scholarship is targeted 
for adults 23 or older who reside in Hendricks 
County and attend or plan to attend an 
accredited 2- to 4-year Indiana institution, 
pursuing a tourism/hospitality or business 
related field of study. Eligible fields of study 
include hotel/lodging management, restaurant, 
food and beverage management, travel 
planning, motorsports, cultural development, 
sports tourism and food production training. 

Cham
ber 

Members
:

To ou
r

Merry Christmas
& thank you for your continued support.

Applicants also can qualify if they are currently 
employed in the tourism industry at lodging 
facilities, restaurants or visitor attractions.

If interested in applying, applications 
may be picked up at the HCCVB’s Danville 
office, 8 W. Main St., or at the HCN’s office, 
5250 E. U.S. Hwy.36, Ste. 1000-5, Avon  or 
at www.tourhendrickscounty.com  or www.
hendrickscollegenetwork.org . 

Completed applications need to be returned 
to the Hendricks College Network between the 
hours of 8 a.m. and 4 p.m. in person or by mail 
with a postmark date no later than Dec. 5. For 
more information, call (317) 718-8750.

If you have a home office, you can take deductions on your taxes for expenses such as your 
mortgage, property taxes and insurance, Bonnie Lee writes. To qualify, the office must be used only 
for "business purposes and as a principal and regular place of business to meet with customers, clients, 
or patients," she writes. The size of the deduction you can take depends on the size of the office in 
relation to the rest of the home. - Fox Business Small Business Center

Home office and your taxes

biZ disPatchesBiz Dispatches



December 201110

helped businesses succeed. I am 
relying on support from friends 
and family to encourage me to 
follow my dream.

What are the trends in 
your industry? The veterinary 
community has certainly 
been affected with the current 
economical situation but at the 
same time people are valuing their 
pets as members of the families. 
Also preventative care such as 
vaccines, regular examinations 
and wellness blood work are 
becoming routine. There has also 
been a large growth and acceptance 
for alternative medicine such 
as acupuncture, Chinese herbal 
medicine and chiropractic for 
your four legged family members. 
Clients are seeking out advanced 
care and it is our job to provide it 
to them.

How do you differ from 
your competitors? At Danville 

Veterinary Hospital we strive to offer the best 
and most advanced care possible to our patients. 
We offer the most compassionate care possible 
for all pets. At the hospital we have two very 
large comfortable examination rooms, a client 
comfort room, a treatment room, radiology suite 
and laboratory where we can have blood work 
results in 10 minutes or less in an emergency 
situation. We also have a surgical suite with 
a surgical laser and anesthetic monitoring 
capacities that are comparable to a human 
hospital. We also have an isolation suite for pets 
that are very ill and contagious to other animals 
in the hospital.

Do you have a mentor? I do not have a 
specific mentor in the veterinary field but I 
rely on the advice of my veterinary friends and 
husband, who is also a veterinarian. As far as a 
business mentor, my parents have taught me a lot 
and I frequently look up to them for advice. They 
have taught me about the technical aspects of 
running a business but mostly they have taught 
me about how to treat people and to believe in 
my dreams.

What do you plan to do to combat current 
economical conditions? We understand that 
people want the best care for their furry family 
members but have limited funds. On our website 
and in local advertisements we offer discounts 
on examinations. We also offer a monthly special 
within the hospital.

Compiled by Nicole Palmer

contact to get an appointment 
and how many appointments to 
get a sale? 

3. You can begin to build 
your playbook. What are the 
common objections you’re 
hearing? What phrases resonate 
with your prospects? Make a 
section in a journal, one for 
objections and one for success 
phrases. This way you can prac-
tice what works over and over 
again. 

The second deadline I would 
like you to consider is also year-
end, but I want you to look at it 
as year beginning. Look at the 

landscape of next year in at least four ways. One 
through three should be each quarter and the 
fourth is the year in entirety. You can also look at 
it month by month. Think of the big things you 
want to get accomplished, and plan them first. 
Personal, professional, developmental, income 
and any other major category you think you 
should look at to be better.

Next, after the big rocks; put in those medium 
sized things. Don’t spend too much time wor-
rying if you don’t have many items. There will 
always be things that fill the gaps between the 
big and medium things. The reason to plan is be-
cause if you don’t, the little things will consume 
you and you’ll stand a real chance of missing 
what you shouldn’t.

Jack Klemeyer is the founder and head performance 
coach of GYB Coaching (www.gybcoaching.com). Contact 
him at Jack@GYBCoaching.com.

coach’s coRneRCoach’s Corner

Jack Klemeyer

Check math, evaluate and plan forward
It always amazes me how 

clients seem to get a bunch of 
stuff done right before we meet. 
I don’t know why it surprises 
me; I do the same thing with my 
coach. When there’s a deadline, 
there’s motivation. There is one 
big deadline rapidly approaching 
and another I would like you to 
consider. 

The one that is rapidly 
approaching is the calendar 
year-end, which means it’s time 
to check your math. Checking to 
see where you are in relation to 
your goals year-to-date is a great 
exercise. 

One of my mentors, the late Jim Rohn, said: 
“At the end of each day you should play back 
the tapes of your performance. The result should 
either applaud you or prod you.” The end of each 
day is a great time for this exercise and an even 
better one would be to review at the end of each 
month. Most certainly, I suggest, is its impor-
tance at the end of the year. 

I understand you can’t spend all your time 
reviewing your progress but the problem is that 
most of us don’t spend any time reviewing our 
progress. The benefits are in the review: 

1. You can learn early on where you might 
be heading off course. Knowing allows you to 
make micro adjustments to get back on track 
faster. We all get off course, the trick is to catch 
it and fix it and the earlier, the better.

2. You can learn your ratios. Everything 
boils down to ratios and once you understand 
that, you win. How many prospects did you 

oPen 4 businessOpen 4 Business

Caring and comfortable: Danville 
Veterinary Clinic meets local demand

Danville Veterinary Hospital, LLC
255 W. Main St.

Danville, IN 46122
phone: (317) 745-2500

Website: www.
danvilleveterinaryhospital.com
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Christy Strahla of Danville Veterinary 
Clinic holds the clinic’s cat, Opie. She says 
her main goal is to make all animals feel 
comfortable coming for treatment.

Usually dressed in her scrubs, Crystal Strahla 
of Danville Veterinary Clinic says she just wants 
to be approachable. From dogs and cats to exotic 
small creatures, Strahla wants each animal to 
feel comfortable from the moment they enter 
her door. In fact, one friendly feline, Opie, has 
found the place so fitting that he has made the 
clinic his home and playfully greets incoming 
customers. 

Though its grand opening just occurred on 
Oct. 22, Danville Veterinary Clinic, LLC has 
reached 300 clients – and counting. Owner, 
Strahla, graduated from Purdue University in 
2007 and decided to start her own practice after 
working with various other facilities. Strahla, 
credits her near instant success to a need for 
veterinary care using modern technology along 
with the homey atmosphere her clinic provides. 
Lazily looking out the window, Opie doesn’t 
seem to disagree.

What prepared you for opening your 
business? Honestly, I have had very little 
training on running a successful business. I have 
read a few books but mostly I have relied on 
the guidance of others who have succeeded or 

We’ve considered
this last year with
you to be pure
JOY.
And we look forward to continuing

our relationship with each and every

one of you throughout

the following year.

Never been to State

Bank of Lizton?  We’d like to

take this opportunity to invite you to see

the difference banking has when our

financial goals...are yours.

Come visit us at our of our
10 convenient locations 
throughout Hendricks
and Boone Counties!

866.348.4675
www.statebankoflizton.com
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YOUWhether 
you want the 
fullness you loved 
before the birth of 
your children, or just to feel fabulously confident 
in any outfit, Breast Augmentation is safer and 
more natural-looking than ever before.  Talk with 
board-certified plastic surgeon Dr. Barry Eppley 
and find out whether it’s right for you.

• Rapid recovery - 
be back to work and 
your regular activities 
within a few days

• No visible scars

• Sizing and implant  
styles to fit your  
unique body shape

    

WEST  317.217.2200     

EppleyPlasticSurgery.com

* Offer expires 12/30/2011.     
   Some restrictions may apply.

SPECIAL PRICING!  

Up to $1,000 OFF 
through December 30.  

CALL TODAY to reserve 
your consultation and 
get gorgeous just in  

time for the holidays!

SRC discusses potential  
Community/Westview health pavilion

The Speedway Redevelopment Commission 
(SRC), Westview Hospital and Community  

 Health Network have engaged in discussions 
regarding the potential new development of an 
approximately 40,000-square-foot Community 
Westview health pavilion offering a multitude of 
outpatient medical care options to residents of 
Speedway and the west side.  

   The proposed facility would more than 
triple the presence of Community and Westview 
in Speedway, in both square feet and staff, 
compared to its current Speedway Family 

Physicians located at 1426 Main St.     
 The proposed health pavilion, which would 

be located along Main Street in downtown 
Speedway, would provide a variety of medical 
and health services including family practice and 
pediatric physician practices, as well as ancillary 
services such as lab, imaging and physical 
therapy.  
 If approved by the boards of directors for 
Community and Westview, groundbreaking for 
the new health pavilion could occur as early as 
spring 2012. 



How has Leadership Hendricks County impacted your life 
personally? LHC was an opportunity for me to continue to grow 
and learn. I believe that if you stop learning, then you are doing 
yourself, and those that depend on you, a disservice. Part of that 
learning was to help me identify my strengths and weaknesses. I 
became more self-aware. This continues to be very valuable in my 
personal and business relationships. 
How has Leadership Hendricks County impacted your 
life professionally? The opportunity to interact, problem solve 
and learn with other professionals was priceless. It helped me 
develop skills that I could take back to my business and better 
serve my clients. Now that I have taken on additional leadership 
responsibilities with my firm, I find myself using those things I 
learned in LHC on an even larger scale.
How has Leadership Hendricks County benefited Hendricks 
County? LHC has helped produce leaders with greater 
understanding and perspective. When you look across our county 
at the many councils and boards for government, schools, non-
profits and service clubs, you see LHC graduates. 
Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? Just as a business 
grows and needs more leaders, so does our county. As one of the 
fastest growing counties in the state, I believe Hendricks County’s 
appetite for leaders is insatiable. LHC provides the training that is 
necessary to help fulfill this ever-growing hunger.
What one thing did you like best about the Leadership 
Hendricks County program? I found it very interesting 
learning about the services that are available to the elderly and 
handicapped citizens of our community. When you are young and 
able, it is easy to take things for granted. This program helped give 
me perspective.

How has Leadership Hendricks County impacted your life 
personally? LHC provided me with a new confidence in my 
abilities. I enjoyed learning about the many programs that work to 
benefit our county.
How has Leadership Hendricks County impacted your life 
professionally? Participating in LHC was helpful, as I applied 
for a statewide leadership program. It was also very helpful on my 
resume as I looked to pursue a new career.
How has Leadership Hendricks County benefited Hendricks 
County? LHC is an asset to the community because it helps to 
connect all of the information in the county into one program. 
The leaders of our community are more aware of all of the assets 
that we have!
Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? As our county 
grows in population we have more people to reach, and we need to 
keep educating everyone in order for all of our many programs to 
reach those who need them. We also need to equip the leaders and 
potential leaders so we can continue to add to our assets.
What one thing did you like best about the Leadership 
Hendricks County program?I enjoyed being a part of such a 
great group of people as we learned together – it was quite an 
honor.

Troy Lingley
Investment Representative
Edwards Jones
LHC Graduate 1999

Bev Austin

How has Leadership Hendricks County impacted your life 
personally? I love the new relationships that are a direct result of 
LHC!
How has Leadership Hendricks County impacted your 
life professionally? Leadership Hendricks County facilitated 
meeting other individuals and leaders who work in other fields 
and occupations. Many of these people have become resources for 
me, both personally and professionally.
How has Leadership Hendricks County benefited Hendricks 
County? LHC educates adults and youth about the issues, 
problems and opportunities in our community by  connecting 
them to Hendricks County agriculture, business, public safety, 
medical and government representatives.
Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? The program 
is always developing and changing, with new topics to discuss and 
new leaders stepping up.
What one thing did you like best about the Leadership 
Hendricks County program? I enjoyed and learned with every 
program!  

Sharon Howell
Clerk/Treasurer
Town of Avon 
LHC Graduate 1998

Community Representative
American Cancer Society
LHC Graduate 2010

www.edwardjones.com

Troy P Lingley, AAMS®
Financial Advisor
.

515 N Green Street Suite 101
Brownsburg, IN 46112
317-852-6572

Leadership Matters!
Since 1993, Leadership Hendricks County (LHC) has brought hundreds of people together to learn 
more about leadership and to gain insight into our county’s challenges. LHC graduates become part of 
a formal and informal network of community leaders who step up to make Hendricks County better.

A new class of 20 to 25 participants is selected each year from a list of applicants.We are now 
accepting applications for the new class of 20 to 25 participants selected each year. In January, they 
participate in an Opening Retreat, during which they learn more about themselves, leadership styles 
and the challenges facing the county. In addition, they are self-assigned to a Team Discovery project 
that addresses a current need in the county. For more information and an application, visit www.
LeadershipHendricksCounty.org  or call (317) 745-6694.

Each month they meet as a group for a full day to learn more about a facet of life in Hendricks 
County - everything from the educational system to how the jail operates. In November, they convene 
for a Closing Retreat to review what they’ve learned and present their Team Discovery projects.

Along the way, they learn that leaders aren’t an elite class of people. They’re ordinary citizens who 
step up to help their communities, churches, organizations and workplaces accomplish what needs 
to be done. And upon graduating, they become part of an ever-growing Network of Leaders serving 
Hendricks County.

Learn more about Leadership Hendricks County from these graduates featured at the Feb. 28, 
Hendricks County Business Leader Cover Party, 5:30-7:30 p.m. Location TBD.

 For more information, visit www.LeadershipHendricksCounty.org or call (317) 745-6694.

How has Leadership Hendricks County impacted your life 
personally? LHC has broadened my understanding of Hendricks 
County, which previously was Plainfield and Avon. I have made 
lifelong friendships, as our core class of 10 – 12 meets regularly 
every month. Through this, I have made 4 – 5 good friends.
How has Leadership Hendricks County impacted your life 
professionally? I have gotten more involved locally, as I work 
out of Indianapolis but now am connected with the Hendricks 
Exchange Club and serve on LHC’s board. I also make a point to 
give my business, when possible, to an LHC grad.
How has Leadership Hendricks County benefited Hendricks 
County? Through its growing alumni, we have the ability to bring 
a stronger influence to bear on issues that impact our county. A 
strong and cohesive network can influence causes that make a 
difference.
Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? My experience 
has shown that our sphere of knowledge in relationship to where 
we live usually includes our immediate surroundings and not what 
the entire county has to offer. It also educates the taxpayer base as 
to all of the efforts made to strengthen our position in bringing 
businesses and revenue to our county.
What one thing did you like best about the Leadership 
Hendricks County program? Quite honestly, the friendships I 
have made with my classmates.

Executive Vice President
Children’s Bureau, Inc. 
LHC Graduate 2009

Jon Bennett



Over $41,000 was raised at the annual 
Avon Education Foundation (AEF) Black & 
Gold Gala and Monte Carlo night in October. 
Teachers-of-the-year from each school were 
honored guests of the evening and Lori Bandos 
(state) and Paul Haiducu (national) teaching 
award nominees each shared with attendees 
examples of how their classrooms had benefited 
from AEF grant funding.
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Wildcat Computer Repair
1601 E. Main St.

Plainfield, IN 46168
(317) 204-2413

Wildcatit.com 
On Facebook: Wildcat Technology

now that we've been oPenNow That We've Been Open

Wildcat Technology offers  
an affordable help center to all

Instead of living off his severance pay when 
the IT company he worked with for 17 years 
closed it’s doors in Indianapolis in 2010, Mel 
Hirtzel decided he would use the money to 
fulfill his dream of being his own boss. He 
and his wife opened Wildcat Information 
Technologies, LLC in May, and say they are 
more than pleased with its success so far. The 
business, which offers full-service computer 
repair, has mostly catered to small and medium-
sized businesses so far. However, about 40 
percent of the clientele has been individual 
consumers. 

“We are extremely competitive when it comes 
to (prices),” Hirtzel says. “Small and medium 
business that can’t afford an IT staff, we can 
do that for them. Most big companies have a 
help desk. We want to be that help desk for 
everybody.”

Hirtzel says though they are still learning as 
small business owners, he does expect Wildcat to 
grow with each coming year.

What has been your biggest lesson so 
far? We didn’t anticipate spending much at all 
on advertising, because we leased a storefront 
at a busy retail location. We learned that 
location, even with solid anchor stores, is not an 
automatic guarantee for driving customers into 
your business. 

What would be one thing that could 
help your business? Getting consumers and 
businesses to know that we’re here and open 
for business. Even though we have a retail 
location at a very busy intersection in Plainfield 
with a sign over our storefront, it’s tough to get 
people to notice that we’re here. With a limited 

budget for advertising, we’ve had to pick and 
choose advertising that fits into our current 
budget. 

What would you tell someone starting 
his/her own business? Have a business 
plan, research the market, develop a budget 
and plan for the unexpected. Most importantly, 
talk to other businesses in the area, talk to your 
competitors; find out the hard lessons they 
learned. Ask businesses about their experiences 
with the town and the support they receive from 
city leaders. Be prepared to work harder than 
you ever did working for anyone one else, but be 
prepared for the most rewarding career of your 
life. 

So, what do you think about your 
business’s future? While we need Wildcat 
Technology to continually grow in order to 
survive, we are confident and are right on track 
with our business plan. We are growing slowly 
each month; the business is performing as 
planned. It may take a while to get it where we 
want to be, but we are confident and encouraged 
each month by the positive response from our 
customers.

Compiled by Nicole Palmer

Mel Hirtzel
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Your Community. Your Bank. Since 1908.

Danville
200 East & U.S. 36
745-0501

Avon
963 N. SR 267
272-7055

Brownsburg
1 E. Main St.
852-2268

Brownsburg Sq.
11 Northfield Dr.
852-6518

Plainfield
1649 E. Main St.
839-2336

HendricksCountyBank.com

HOURS: 
M-Th 9 am-5 pm, 
Drive-up 8:30 am-5 pm
  
Fri 9 am-6 pm, 
Drive-up 8:30 am-6 pm  

Sat 9 am-12 noon, 
Drive-up 8:30 am-12 noon  

Member FDIC

Mark Boswell, your new 
Loan Officer at our 
Danville Banking Center, 

would like to meet you.

By getting to know you and your 
business on a personal level, Mark 
will be able to provide you the best 
personalized financial options. 

If you’re starting a business, 
expanding a business,  
or seeking to establish a 
commercial line of credit –  
get to know Mark personally.

For over 100 years we’ve been 
committed to business growth 
in your community by continuing 
to provide old-fashioned 
customer service without 
sacrificing the benefits of the 
latest technology or innovations.

Customers have come to trust us 
knowing their money is going to 
be secure no matter what today’s 
economic situation may be.

Safe and Secure since 1908.

Drop in and  
get to know  
Mark personally.

4th Annual Avon Education 
Foundation raises $41,000
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By Ariane Cagle

Sometimes, prayers 
really do turn into 
blessings. 

Earlier this year, 
Judy Sexton, owner 
of the Bread Basket 
Café and Bakery in 
Danville, was looking 
for a larger building, 
so she could expand 
her storefront, carry-
out business into a 
restaurant. She felt 
her customers were 
disappointed that her 
storefront location 
didn’t offer a dine-in 
experience.

Then the owners 
of a house located 
on Tennessee St. 
approached her about moving her business into 
their property.

“The owners have been our customers. I 
believe they’re just very mission-minded people 
and they wanted to help us,” Sexton says. “It was 
such a blessing.”

The renovation of the house into a restaurant 
began in March and included room expansions 
for the new main dining room and kitchen; 
commercial-grade plumbing and electrical 
wiring; a new roof, windows and exterior 
siding; and the installation of a wheelchair 
ramp. Sexton’s family also helped with painting, 
sanding and refinishing the wood floors and 
other renovation work.

Bread Basket Café and Bakery 
46 S. Tennessee St.
Danville, IN 46122
(317) 718-4800

Bread Basket Café and Bakery opens new Danville location

 The restaurant includes a large main dining 
area with a huge stone-mantled, gas fireplace 
and a smaller dining room with overall seating 
for about 48 people. 

“It’s been so much more than what I dreamt 
of,” Sexton says about the renovation.

The new location opened in October and has 
been well-received by county residents. 

“There’s been an excitement when they 
discover what we have here,” Sexton says. 
“People love the coziness of it. It’s a house, so it 
feels like home. It’s fun to be in the kitchen and 
hear laughter coming out of the dining room, 
and know that people are enjoying themselves.”

The restaurant is open from 7:30 a.m. to 
3:00 p.m. Tuesday through Saturday. Breakfast 
includes homemade gravy and freshly-baked 

Judy Sexton

biscuits, eggs, bacon, ham, French toast and 
homemade cinnamon rolls on Saturdays. 
Lunch includes fresh soups, salads, sandwiches 
and a daily heartier lunch entrée. Sexton also 
offers baked goods, such as pies, cakes, cookies, 
muffins, breads and  whole cakes and pies for 
special occasions; however, they don’t offer 
traditional wedding cakes.

The restaurant is available for private dinners 
in the evenings for groups, such as wedding 
rehearsal dinners, business events or family get-
togethers.

Sexton says they will be open for dinner 
during special events in the community, too, like 
Christmas on the Square, First Friday Cruise-
Ins, and concerts on the square. The restaurant 
is also a location for the annual ArtsGo! event 

Diners fill the dining rooms at the new location of the Bread Basket Café and Bakery.

in April.
Year round, the restaurant will feature artwork 

created by local artists. Sexton is working with 
the Gallery on the Square and a local glass artist 
about on-going and special exhibits.

“Our community has great local artists,” 
Sexton says. “I want to help showcase their 
work.”

Contact the Bread Basket Café and Bakery 
for more information.

JACO10_WabashHendricks_5.09x6.5_coldcash.indd   1 6/3/10   3:41 PM

© 2011 Somerset CPAs

Visit us online to learn about our people, services, seminars and 
much more:  www.SomersetCPAs.com 

Somerset CPAs is an accounting and consulting �rm—passionate 
about the success of our clients, employees, community and 
profession.  Work with our team of innovative professionals:

Industry Teams
- Architecture/Engineering
- Construction
- Dealerships
- Dental
- Entrepreneurial
- Health Care
- Manufacturing & Distribution
- Not-for-Pro�t
- Real Estate

Service Teams
- Assurance
- Business Advisory
- Employee Bene�ts
- Information Solutions
- Litigation, Valuation & Forensic
- Small Business Services
- Tax
- Wealth Management

Somerset CPAs, P.C.
3925 River Crossing Parkway  Indianapolis, IN 46240

317.472.2200  800.469.7206
info@SomersetCPAs.com

    Years of Commitment         to Your Success

+

Innovative strategies.  Bottom-line results.

December 201114

Photos by Ariane C
agle



December 201117

Question oF the MonthQuestion of the Month

Q. What has been the best thing to 
happen in your business this year?

A. I’ve been going to the Chamber 
University classes taught by Jack Klemeyer to 
get caught up on social media and running 

my business more efficiently. I’ve learned how 
to connect with my customers better and use 

technology. One thing in particular that’s helped 
is I l have learned to be sure to follow up and 

stay in touch with our customers.

Joan Miller, owner
Locker Room Sporting Goods

58 W. Main St.
Danville, IN 46122
(317) 745-6393

e-mail: lockerroom21@sbcglobal.net
www.lockerroom58.com

Photo by Elaine W
hitesides

Register today at www.raystrash.com
for your chance to be part of the Trash for Cash promotion at an 
Indianapolis Colts gamin in the new Lucas Oil Stadium. The lucky 
winner will recieve four front row tickets, a Peyton Manning jersey, 

and a chance to win $750 in cash!

Commercial Waste and Recycling Hauling – Residential Waste and Recycling Hauling – 
Industrial Waste and Recycling Hauling – Construction – Roll-off Services – Demolition – 

Land Clearing – Document Destruction – Concrete Crushing – Mulch 
Buyers of: Scrap Metal, Office Paper, Plastics, and Cardboard 

Clayton,IN 46118 
Phone:317.539.2024  |  Fax:317.539.7022 

www.raystrash.com

Continue support of local  
veteran-owned businesses

Last month we recognized the 
sacrifice our veterans and their 
families have made, and continue 
to make, so that we can enjoy the 
freedoms that this great country 
of ours provides. We need to 
keep in mind that many of 
these heroes operate businesses 
throughout the state of Indiana, 
and in various cities and towns in 
Central Indiana. 

One of the ways that we can 
thank them for their service is 
to patronize the firms that they 
own throughout the year. There 
are a number of veteran-owned 
business directories that you can 
find online—here are a few that 
you might want to check out:

City of Indianapolis Veteran Business 
Enterprise (VBE) program

www.indygov.org/EGOV/CITY/DMWBD/
MBE-WBE-VBE/Pages/VendorProfile.aspx

The City of Indianapolis began this program 
in 2008 to encourage opportunities for vets, 
with the goal of at least 3 percent of the City’s 
total purchasing of goods and services through 
veteran-owned businesses. You can go to this 
webpage to review their most current list of vet 
firms conveniently organized by product/service 
categories.

United States Department of Veteran 
Affairs - www.vetbiz.gov

This is a part of The Center for Veteran 
Enterprises Web Portal that provides a number 
of assistance programs and general support for 
vets. They have a convenient veteran-owned 

GRowinG sMall businessGrowing Small Business

larry white

business search tool on their 
website. Their Vet Biz Registry 
contains the names and addresses 
of several hundred veteran 
operated firms in Indiana, 
providing a variety of products or 
services that you may need.

Indiana Veteran Owned 
Business Directory - www.
veteranownedbusiness.com/in

This website includes a master 
veteran-owned business listing 
for the state of Indiana, but also 
a feature where you can browse 
veteran-owned businesses by 
county to more easily identify 
firms close to your home or work.

Indiana Veteran Owned 
Business Network Directory - www.vobn.
com/indexin.htm

The VOBN website is described as a portal 
to businesses across the U.S. that are owned 
and operated by military veterans. Their Indiana 
web page includes a number of individual city 
directories to help you find veteran-owned 
businesses in your own hometown.

If anyone is in need of a service, or a source 
for a product, let’s take the time to seek out a 
business operated by a military veteran. It’s a 
small gesture of appreciation, and in doing so, we 
ever so slightly increase their opportunity to be 
successful entrepreneurs.

Larry White is a business advisor with the 
Central Indiana Small Business Development 
Center (SBDC). He can be reached by e-mail at  
lwhite79@ivytech.edu or by phone at (317) 921-
4859.

B&B Energy, Indianapolis, will be hosting 
a free luncheon seminar on Wednesday, Dec. 
7, 11-30 a.m. -1 p.m., at Green Street Pub & 
Eatery,  919 North Green St., to discuss various 

Free energy seminar Dec. 7
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Patric welch

tech talKTech Talk

5 can't-go-wrong employee gifts  
for this holiday season

Looking to reward your 
top-performing employees with 
a bonus this holiday season? 
While nothing says "we care 
about you" like a fruit cake, you 
might get a better reaction by 
going with something more 
high tech like a brand new 
technology gizmo.

Only one problem. There are 
about 500 technology gizmos 
to choose from. And if you plan 
on skimping and handing out 
those first generation Kindles 
you found on eBay, you might 
as well go back to the fruit cake.

Lucky for you though, you're 
reading this article and I've already done the 
homework for you. Here are 5 can't-go-wrong 
technology gifts you can give to your employees 
this holiday season that will make them as happy 
as Frosty, the Snowman, on a cold winter's day.

Amazon Kindle: Perfect for the avid book 
reader or for that employee that could just use 
a little more downtime. With new price points 
of $79 (regular) and $99 (touchscreen), it's one 
of the more affordable gifts you can give. For an 
extra special touch, bundle it with a Kindle gift 
card and a list of recommended business books.

iPad 2: There are not too many people who 
would be disappointed with a brand-new iPad 2. 
And with a starting price point of $499 for the 
16 GB Wi-Fi model, if you can swing one for 
your most valued employees, you'll have them 
talking about you for months after the holidays.

Kindle Fire: Don't confuse this version of the 
Kindle with the previously mentioned ones. The 

Kindle Fire is more than a book 
reader. It's also a full-fledged 
tablet computer. And while it 
may not be as sexy as an iPad 
2, the $199 price tag definitely 
makes it attractive.

Xbox 360, Sony PS3 or 
Nintendo Wii bundle: Get the 
Xbox 360 for the serious gamer. 
Get the PS3 for someone who 
would appreciate the built-in 
Blu-ray DVD drive. And the 
Wii for the person who can 
never spend enough time with 
his or her kids.

iPod Touch: The next best 
thing to an iPhone is the iPod 

Touch. In the simplest sense, the iPod Touch is 
an iPhone without the phone. If the $200+ price 
tag is too much for you, downsize to something 
smaller like an iPod Nano or an iPod Shuffle. If 
your employee doesn't want an iPod, someone in 
his or her family will.

I'll even throw in a bonus No. 6 for you. If 
nothing in the list above resonates with you or 
your employees, consider giving a gift card to a 
local electronics store like Best Buy or an online 
retailer like Amazon.com.

Just make sure you load the gift card with 
enough money so your employees can get 
something nice without having to dig too deep 
(or at all) into their own pockets.

After all, you want them to be able to buy 
something nicer than a fruit cake, right?

Patric Welch, founded Noobie inc. in 2006. Reach 
Welch at pwelch@noobie.com or visit the website, 
www.noobie.com.

business oF the MonthPlainfield Business of the Month

Walmart chosen as  
Business of the Month

Panalpina Group opens in Plainfield

Walmart was chosen as the Plainfield Chamber Business of the Month for November.  Pictured 
accepting the award are Walmart manager Scott Guffey and his team along with Plainfield Chamber 
Executive Director Brad DuBois, retiring director Kent McPhail and Plainfield Chamber President-
Elect Lance Angle.

The Plainfield Chamber of Commerce conducted a ribbon cutting on Oct. 25 at Panalpina, Inc.  
The Panalpina Group is a provider of supply chain solutions, combining intercontinental air and 
ocean freight with logistics and supply chain services. It operates a global network with some 500 
branches in more than 80 countries and employs approximately 15,000 people worldwide. Pictured, 
from left are: Ray Poat, business unit sales manager; Annie Crider, air export manager; Gini Wodock, 
ocean export manager; Kelly O’Riley, business unit manager; Plainfield Chamber Executive Director, 
Brad DuBois; David Rish, corporate head of customs services; and Mike Meierkort, district manager 
– USA midwest. For more information, go to www.panalpina.com.
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Call About Our 
Special Rates

4 hollaway blvd. brownsburg, indiana 46112
(317) 892-7888 www.westchasegolf.com

West Chase 
Golf Club

Golf Outings and Lessons Available
Memberships · Wedding Pavillion · Banquet Room

Call to inquire 

about 2012 season 

Pass Rate
(317) 892-7888

www.westchasegolf.com

IU Health West Hospital’s Diabetes 
Center earns top public health award
Indiana University Health West Hospital is 

pleased to announce that its Diabetes Center 
received the 2011 Tony and Mary Hulman 
Health Achievement Award for Preventative 
Medicine and Public Health. The Indiana Public 
Health Foundation presented the award during 
the 27th Annual Awards Program, held in 
October at the Westin Hotel, Indianapolis. The 
award celebrates IU Health West’s diabetes care 
guide program, which provides long-term, one-
on-one support for newly diagnosed diabetics 
who have lifestyle challenges, such as shift work 
or extensive travel, which make it particularly 
difficult to manage diabetes.

“We are honored that the Indiana Public 
Health Foundation recognizes the exceptional 
work of our Diabetes Center,” says Matt 
Bailey, president and CEO of IU Health West 
Hospital. “This recognition highlights the 
compassion, the concern and the ingenuity 
our caregivers demonstrate every day to help 
creatively address some of healthcare’s biggest 
challenges, including living successfully with 
diabetes.”

The Diabetes Center at IU Health West 
Hospital helps newly diagnosed or at-risk 
patients take an active role in managing their 
diabetes so they can enjoy a healthier life. 
Certified diabetes educators provide a wide 
range of diagnostic, treatment and educational 
resources to help patients learn more about their 
illness. Working with a Diabetes Care Guide 
is free to patients, as is all of IU Health West’s 

diabetes education and support programming.
The American Diabetes Association estimates 

that nearly 26 million children and adults in the 
United States have diabetes. Another 79 million 
Americans have prediabetes and are at risk for 
developing Type 2 diabetes. About 60 to70 
percent of people with diabetes suffer from nerve 
damage that causes pain in the feet or hands, 
slowed digestion, sexual dysfunction and other 
nerve problems. Studies suggest that $1 of every 
$5 spent on healthcare in American is used to 
care for someone with diabetes.

The Tony and Mary Hulman Health 
Achievement Award was established in 
cooperation with the Indiana Public Health 
Foundation by Mary F. Hulman and first 
presented in 1985 as Indiana’s “Premier” Health 
Award in recognition of Indiana citizens and 
organizations whose efforts have resulted in a 
significant improvement to the human race.

To learn more about the latest developments 
in diabetes prevention and treatment 
options, join the December 7th, Week One 
at West seminar, featuring Dr. Nancy Yoon, 
endocrinologist with IU Health Physicians at 
IU Health West Hospital. Dr. Yoon will discuss 
the basics of prediabetes and diabetes screenings 
will be preformed before and after class. This free 
monthly health education seminar is held from 
11:30am to 12:30pm in the Terrace Classroom 
at IU Health West Hospital and includes a light 
lunch catered by the Garden Cafe. Call (317) 
217-3627 to make a reservation.

PCC honors Larry E. Nunn  
and Associates;  

Milligan new chamber president
The Plainfield Chamber of Commerce recognized Larry E. Nunn and Associates as Business of 

the Year during its annual dinner meeting on Oct.20. at Primo West, 2353 E. Perry Rd. Former NBA 
coach and Plainfield native Del Harris was the keynote speaker. Bob Milligan, Multi-Financial, also 

took over as the chamber’s president.
Chamber treasurer Steve Blacketer, 

Larry E. Nunn and Associates, 
accepted the Business of the Year 
award from outgoing chamber 
board president Bart Beal of Duke 
Energy. Following the presentation, 
Beal passed the gavel to 2012 Board 
President Bob Milligan of Multi-
Financial.

sources of outside funding (federal, state and 
local) to help offset energy efficiency project 
costs for businesses. For more information or to 
reserve a seat, call (800)-357-6845.

From left, Beal and Blacketer. From left, Mulligan and Beal.
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Do you believe  
in the Santa Claus Rally?

“Yes, Virginia, there is a Santa 
Claus.”

But is there such a thing as a 
Santa Claus Rally? 

I love Christmas. I love the 
traditions, the time with family, 
the food. Christmas is a brief 
period in our otherwise hectic 
lives when we can slow down 
and focus on what is really 
important … our spouses, our 
kids, our siblings, our parents. 
The rest of the tinsel and 
trappings? It’s window dressing. 

“Wait a minute” you say. 
You are reading this in hopes 
of finding some sage wisdom 
and advice about markets 
and investing. In this environment? Are you 
kidding? As many of my clients and readers of 
my newsletter know, my favorite saying is, “My 
crystal ball broke a long time ago.” And these 
last many months have broken the pieces into 
fragments. But I digress.

A Santa Claus Rally is a rise in stock prices 
in the month of December. I first began 
helping people make good choices with their 

investments back in 1993. So I have seen 18 
opportunities for the Santa Claus Rally to take 
place. What have I witnessed? Researching 
pricing of the S&P 500 stock index * on 12/01 
thru 12/31 for each of those years uncovered 
this:
•	 There	were	12	Santa	Claus	Rallies	where	

the index was higher on 12/31 than it was on 
12/01.
•	 There	were	4	years	where	the	index	was	

lower.
•	 And	there	were	2	years	where	the	index	was	

flat. (i.e. it ended the month essentially where it 
began.) 

So what does this tell us about the likelihood 
of a Santa Clause Rally in 2011? Nothing.

Sure we could be tempted to believe that 

because in my 18 years of 
wistfully watching for a Santa 
Claus Rally I have been 
faithfully rewarded two-thirds 
of the time. It has a 67 percent 
chance of happening this year. 
But it just ain’t so. If we stretch 
the sample out further back 
to 1896 when the Dow Jones 
Average* was created, we’d find 
that December actually averages 
third behind June and July 
(Summer Rally anyone?).

So is there a Santa Claus 
Rally coming this year? Like 
waiting for the man himself, 
we’ll just have to wait and see.

On a personal note, let me 
extend to you the warmest of holiday wishes and 
share with you the words that Francis Pharcellus 
Church used to answer that original question 
back in 1897 in the New York Sun.

“Yes, VIRGINIA, there is a Santa Claus. He 
exists as certainly as love and generosity and 
devotion exist, and you know that they abound 
and give to your life its highest beauty and joy.”

 

IMPORTANT DISCLOSURES: The 
opinions voiced in this material are for general 
information only and are not intended to 
provide specific advice or recommendations for 
any individual. All performance referenced is 
historical and is no guarantee of future results. 

*All indices are unmanaged and cannot be 
invested into directly. 

Jeff Binkley is the Founder and Managing Director 
of Binkley Wealth Management Group in Avon. He 
can be reached at Jeff@thebinkleygroup.com or 
(317) 697-1618.

Jeff binkley

 Premier Light Industrial Facility
3.7 Acres, 20,000 SF Facility, Only years young

24 Foot ceilings in warehouse, 2 dock and 3 drive doors

REMAX CENTERSTONE • 3990 CLARKS CREEK ROAD • 839-4330

Great for contractor light industry
Or small logistics operation
 
Flexible price and terms
Below replacement cost.

BUD GREEN
626-5826

JULIA BERBERICH
502-1928

Retail Land in Plainfield 
3 sites from 1.87 to 8 ac 

Can be combined

Office Spaces
2- 600 SF professional spaces 

on Main Street 
Ready to rent 

$600 per month, NNN

1200 SF Office  
with 2 Private spaces 

located in Bellville 
Private restroom plus break area. 

Only $795 per mo.

Development Sites
1 to 10 acres 

Call for Details
1 Acre O ce Site - Plain eld

$159,900
1.5 AC Industrial Site - Plain eld

$195,900

 

 

3.7 Acres
20,000 SF Facility
Only years young

24 Foot Ceilings in 
Warehouse

2 dock doors
3 drive doors

Great for contractor 
light industry or? 

Small Logistics operation

Flexible price and terms
Below replacement cost.

Several years of RE tax 
abatements to be 

transferred to buyer

Will consider Sale, Lease, or ?

Premier Light Industrial Facility

SOLD

Retail Corner
1.4 Acre Retail Site at Moon Rd 

and Us 40
Fully Signalized intersection

All Utilities Included and 
Drainage in place

Across from new CVS
$399,900

SOLD

INTRODUCING 
TOM WOOD LEXUS 

VIP

tomwoodlexus.comtomwoodlexus.com

LIAISON.
Annette Wright

VIP Liaison

317-339-9826
annette_wright@tomwood.com

4610 East 96th St.
Located On The Indy Auto Mile

At 96th & Keystone

317-580-6888

Money MatteRsMoney Matters biZ disPatchesBiz Dispatches

It's easy to judge employees by their mistakes or shortcomings, but you should instead try to view 
them as people, who, like everyone else, are fallible, Jeff Haden writes. "If you look at your employees 
through just one performance lens you miss the rest of them -- and you mismanage the rest of them, 
too," he writes. - CBS MoneyWatch

Several major banks charge business customers fees for making cash deposits beyond a certain 
amount, David Lazarus writes. Bank of America, for example, charges 20 cents per $100 deposited 
past an initial $10,000. "Many businesses are hanging on by their toenails right now. Fees like this can 
be the difference between staying in business and not staying in business," said Betty Jo Toccoli of the 
California Small Business Association. - Los Angeles Times

Small businesses should base their products' pricing on what their customers are willing to 
pay, Mark Stiving writes. "Know who your competitors are and what they charge, measure what 
makes your products or services better or worse, and then add and subtract accordingly from your 
competitors' prices to figure out your own," he writes. To get a better idea of pricing, talk to your 
customers, consider the characteristics of your target audience and be realistic about your business, he 
writes. - Entrepreneur.com

Photo posts, status updates and quotes are the most effective kinds of Facebook posts for driving 
customer engagement in the form of "likes," according to a survey by Roost. Asking questions is an 
effective way to get social media users to comment on your posts, and quotes are popular retweeting 
material on Twitter, Roost found. - Small Business Trends

E-mail marketing is still a valuable tool for reaching customers, but an effective campaign requires 
a high-quality list, Monika Jansen writes. Look for contacts on services such as LinkedIn and send a 
message telling them about your content, she advises. You can add people who give you their business 
cards to your contact list, but you should never buy an e-mail list, she writes. "[T]he people on the 
list have not opted in to receive your messages, and you could be viewed as an annoyance, or worse, a 
spammer, thus sullying your brand's reputation." - NetworkSolutions.com

Why you need to see past your employees' mistakes

Small businesses must look out for bank deposit fees

How small companies can perfect their pricing

3 tips for upping Facebook fan engagement

Don't make this fatal error when building  
your e-mail marketing list

So is there a Santa Claus Rally coming this year? Like 
waiting for the man himself, we’ll just have to wait and see.

Send news to info@businessleader.bz

7378 Business Center Drive, Suite 100 • Avon, IN 46123
317-272-1010 • www.mantoothinsurance.com

Insuring Business in Hendricks County for Over 30 Years

SEASONS GREETINGS • SEASONS GREETINGS • SEASONS GREETINGS • SEASONS GREETINGS • SEASONS GREETINGS

May Your Season be

Merry & Bright! 
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Happy 
    Holidays

The last of the 2011 Hendricks County Business Leader’s Cover Parties, sponsored by the State 
Bank of Lizton, was held at the Crown Room, 900 E. 56th St., #200, Brownsburg. Honorees 
included Jon Nolan of Nolan Security, Kent McPhail, former executive director of the Plainfield 
Chamber of Commerce, and Brad and Stephanie Stout of Stout’s Shoes.

1.  Jon Nolan and Sarah Weibert
2. Kathryn Duffer and Kent McPhail
3. Brad and Stephanie Stout and Jerry Orem
4. Hendricks County food pantry representatives receive a donation from State Bank of Lizton.
5. Fredia and Verne Boeck and Roberta Graham 

    6. Jaime Bohler Smith and Nancy Johnson 
    7. Matt Ayres 
    8. Suzanne Whicker

9. Marti Chestovich, Jon and Natalie Nolan
10. Karen Ottjes and  Nancy Beesley
11. Howard Friend, Adriann Barger, Susie Friend and Dane McCullough

1.

4.

7.

9. 10. 11.

2.

5.

3.

6.

Photos by Gary Martin

Scenes from a Cover Party

8.

Last cover party of the year held at 
the Crown Room



December 201122

2680 East Main Street, Suite 210 • Plainfield, IN 46168
(317) 837-6060 local • (866) 650-7070 toll-free • (866) 994-7070 fax

karl@z-success.com • www.z-success.com

Senior Apartments and Assisted Living Communities
The Way Retirement Living Is Meant To Be!

We’ve been taking care of seniors 
in Hendricks County since 1986!

PlanneR oF notePlanner of Note
6 - Westside Chamber of 
Commerce First Anniversary 
Celebration Dec. 6, 6 p.m. at The 
Country Club of Indianapolis, 2801 
Country Club Rd., Indianapolis.  
RSVP required. For more 
information, call (317) 247-5002.

7 - Brownsburg Chamber of 
Commerce (Annual members’ 
meeting): Wednesday, Dec. 7, 
11:15 a.m. at the Brownsburg 
Fire Territory, 470 E. Northfield Dr., 
Brownsburg. For more information 
call (317) 852-7885.

7- Avon Chamber of Commerce 
(Annual members’ meeting): 
Wednesday, Dec. 7, 4 – 7p.m. 
at Washington Township Park 
Pavilion., 115 S. C.R. 575 E., Avon.  
For more information, call (317) 
272-4333.

14 - Danville Chamber of 
Commerce (Annual members’ 
meeting): Wednesday, Dec. 14, 
7 p.m. at. Hendricks County 
4-H Fairgrounds and Conference 
Complex, 1900 E. Main St., 
Danville. For more information, call 
(317) 745-0670.

15 - Plainfield Chamber of 
Commerce (members’ meeting): 
Thursday, Dec. 15, 7:30 a.m. at 
Plainfield Recreation & Aquatics 
Center, 651 Vestal Rd. Plainfield. 
For more information call (317) 
839-3800.

Avon Chamber New Members

Spot Free Cleaning and 
Restoration
Mike Hammersley 
3800 N. S.R. 267, Ste. H 
Brownsburg, IN 46112 
(317) 271-2890

Rumors Salon and Spa
Ashley Givens 
84 Gable Dr.
Avon, IN 46123 
(317) 209-8798

Brownsburg Chamber New 
Members

Steel Rod Tattoo of Brownsburg
729 N. Green St., Ste. E 
Brownsburg , IN   46112  
(317) 852-777

Plainfield Chamber New Members

Animal Clinic of Plainfield
Susan Friday
2324 E. Main St.
Plainfield, IN 46168
(317) 839-8154

Crossroads Church
Larry White
7209 E. C.R. 100 S.
Avon, IN 46123
(317) 838-9100

GNC Plainfield
Anthony Smith
405 Plainfield Commons Dr.
Plainfield, IN 46168

Denny Scott
Ms.Woods Real Estate
4111 Wythe Lane
Indianapolis, IN 46250
(317) 430-0443

Vision Group Associates
Dwayne Shaw
44 N. Girls School Rd.
Indianapolis, IN 46214
(317) 839-3700

Sales Leads
Newly incorporated businesses 
through November 10, 2011

0525 Designs
Akemi Gottsman
Kevin Gottsman
5977 Deer Hollow Ct.
Pittsboro, IN 46167

Aqua Pro Plumbing, LLC
J. Pat Hynds
513 Woodfield Circle
Avon, IN 46123

Bilkoff Woolies Kennel
Danny L. McDaniel
C/O The Huntington National Bank
7717 E. U.S. Hwy. 36
Avon, IN 46123

Brett the Computer Guy
Curtis Brett
4351 E. 300 S.
Whitestown, IN 46075

Brownsburg Taxidermy
Kevin McGrotty
C/O Huntington National Bank
1531 N. Green St., Ste. A
Brownsburg, IN 46112

Catholic Strengths and 
Engagement Community
Don Garbison
Leisa Anslinger
6333 Big Stone Dr.
Indianapolis, IN 46234

Custom Clean
Jeff Griffith
447 Longview Bend
Brownsburg, IN 46112

Digital Inspirations
Didier Mahan
Emilee Mahan
C/O Huntington National Bank
1531 N. Green St., Ste. A
Brownsburg, IN 46112

Direct Auto Towing
James Hill
525 E. Main St.
Brownsburg, IN 46112

DLTA Hope Farm
Thomas Schaedel
Doug Swain
C/O Huntington National Bank
1531 N. Green St., Ste. A
Brownsburg, IN 46112

Doing Drywall Right
Donald D. Reinking
P.O. Box 309
Clayton, IN 46118

Hood Plumbing Co. 
Gerald G. Hood
425 Shiloh Creek Way
Indianapolis, IN 46234

Indiana Cartridge Plus
Boyce D. Ruegsegger
3441 Timberbrook Ct.
Danville, IN 46122

Inter-Tec Roofing
Inter-Tec Construction
9136 S. C.R. 100 S.
Clayton, IN 46118

Kasper Entertainment
James Edward Kellough
9184 Summerfield Dr.
Plainfield, IN 46168

Kidco Construction
Charles Kidwell
Joel R. Cole
219 Brookside
Plainfield, IN 46168

Little Ceasar’s of Camby
Tom Edwards
Kayla Edwards
Tom Edwards
Monica Edwards
Brian Turley
Sharon Turley
SMK Enterprises, LLC
P.O. Box 1124
Mooresville, IN 46158

Lopez Remodel Roofing
Odilio Lopez
119 Avon Village Dr.
Avon, IN 46123

Marcia Ray Cleaning Services
Marcia L. Ray
142 Bent Stream Lane
Brownsburg, IN 46112

Molly’s Dog Bakery
Susan Massey
5441 E. Collette Dr.
Camby, IN 46113

O’Brien Installations
Richard O’Brien
C/O Chase
135 Fields St.
Mooresville, IN 46158

RMG and Sons Construction
Robert M. Geis
9900 N. C.R. 950 E.
Brownsburg, IN 46112

Shirt Tales
Richard D. Fowler
5515 Lipizzan Lane
Plainfield, IN 46168

Simple DJ
Daniel LaPlante
10330 Split Rock Way
Indianapolis, IN 46234

Square Ten Farms
Ryan F. Davis
9543 N. C.R. 550 E.
Pittsboro, IN 46167

WWW.SolomonChristenBookstore.
com
Eileen Hardy
10383 Homestead Dr.
Brownsburg, IN 46112

SBA Guaranteed Loans

Hamilton County

Blue Fish Irrigation, Inc.
14678 Acacio Dr.
Fishers, IN 46040 
$11,400
The Huntington National Bank

The Boxing Barn, LLC
18816 Mill Grove Dr.
Noblesville, IN 46062
$25,000
Chase Bank, N.A.

Bytecafe Consulting, Inc.
3375 Redbud Ct.
Westfield, IN 46074
$50,000
Chase Bank, N.A.

Cook’s Pizza, LLC
14300 Mundy Dr., Ste. 700
Noblesville, IN 46060
$60,000
Ameriana Bank

Delta Technologies, LLC
351 Ridgepoint Dr.
Carmel, IN 46032
$65,000
The Huntington National Bank

Fable Streams Entertainment, LLC
14166 Murphy Circle East
Carmel, IN 46074
$20,000
Chase Bank, N.A.

North Suburban Heating and 
Cooling
1754 Hannibal St.
Noblesville, IN 46060
$78,000
The Huntington National Bank

Premium Home Improvement 
Services
108 W. Carmel Dr.
Carmel, IN 46032
$15,200
The Huntington National Bank

Pyle Pools, Inc.
9876 River Oak Lane
Fishers, IN 46038
$100,000
The Huntington National Bank

TC Property’s
4774 Nyla Ct.
Westfield, IN 46062
$20,000
The Huntington National Bank

Yo Baby III, LLC
14300 Mundy Dr. Ste. 100
Noblesville, IN 46060
$246,000
The Huntington National Bank

Hendricks County

Meaningful Day Services, Inc.
640 Patrick Place, Ste. B
Brownsburg, IN 46112
$100,000
The Huntington National Bank

Rose-Hill Restaurants, LLC
773 E. Main St., Stes. 3 – 5
Brownsburg, IN 46112
$500,000
State Bank of Lizton

Johnson County

Bill Miller Heating-Cooling, LLC
252 E. Monroe St.
Franklin, IN 46131
$25,000
The Huntington National Bank

Blankenship and Associates, LLC
540 N. Madison Ave.
Greenwood, IN 46142
$25,000
The Huntington National Bank

K & R Medical Equipment Repair
3490 W. Smith Valley Rd.
Greenwood, IN 46142
$71,000
$29,000
The Huntington National Bank

Miner’s Collision Center
1097 N. U.S. 31
New Whiteland, IN 46184
$380,000
Indiana Statewide Cert. Dev. Corp.

Premier Home Security, LLC
768 Pine Lake Dr.
Greenwood, IN 46143
$10,000
The Huntington National Bank

Upland Management Services, 
LLC
3948 Shadow Hill Ln.
Greenwood, IN 46142
$15,000
Chase Bank, N.A.

Marion County

A and A Market
2458 S. State Ave.
Indianapolis, IN 46203
$25,000
The Huntington National Bank

Associated Reporting, Inc.
251 E. Ohio Ave., Ste. 94
Indianapolis, IN 46204
$100,000
$50,000
The Huntington National Bank

Astbury Environmental 
Engineering
5757 W. 74th St.
Indianapolis, IN 46278
$3,349,400
KeyBank, N.A.

Bobilya Enterprises, Inc.
8383 Craig St., Ste. 260
Indianapolis, IN 46250
$25,000
Wells Fargo Bank, N.A.

Cars Plus of Indy, Inc.
7460 Michigan Rd.
Indianapolis, IN 46268
$25,000
The Huntington National Bank

Conserv, Inc.
9855 Crosspoint Blvd.
Indianapolis, IN 46256
$1,050,000
SCB Bank

Creole Style, LLC
543 Indiana Ave.
Indianapolis, IN 46202
$30,000
$30,000
$10,000
The Huntington National Bank

Gurpartap Gill
1634 E. 10th St.
Indianapolis, IN 46201
$661,000
First Capital Bank (First Colorado)

Hofsommer Construction, LLC
10252 Orchard Park Dr. S.
Indianapolis, IN 46280
$25,000
The Huntington National Bank

Kinetic Recreation Design, LLC
5152 Brookville Rd.
Indianapolis, IN 46239
$50,000
$30,000
The Huntington National Bank

KMM9 Holdings, Inc.
8501 Bash Rd., Ste. 800
Indianapolis, IN 46250
$648,700
Wells Fargo Bank, N.A.

Lynhurst Investment, LLC
5224 W. Southern Ave.
Indianapolis, IN 46241
$62,700
Royal Banks of Missouri

New Generations, LLC (EPC)
3925 E. 26th St.
Indianapolis, IN 46218
$297,000
The Huntington National Bank

Pease Tire Co., LLC
30 E. Morris St.
Indianapolis, IN 46225
$5,000
Superior Financial Group, LLC

Perfect Tan and Spa, LLC
13560 N. Ayrshire Circle
Camby, IN 46113
$100,300
Chase Bank, N.A.

Gregory P. Schmith
3043 S. Keystone Ave.
Indianapolis, IN 46237
$39,600
The Huntington National Bank

Siam Square
936 Virginia Ave.
Indianapolis, IN 46203
$267,000
Premier Capital Corporation

The Sky’s the Limit Enterprise
38 S. Pennsylvania Ave.
Indianapolis, IN 46204
$135,000
KeyBank, N.A.

Madan Thakkar
8940 E. 38th St.
Indianapolis, IN 46226
$447,000
First Capital Bank (First Colorado)

Watson Unlimited, LLC
7707 Prairie View Dr.
Indianapolis, IN 46256
$50,000
The Huntington National Bank

Morgan County

Mr. Ramprakash Narayanakumar
1295 E. Morgan St.
Martinsville, IN 46151
$1,800,000
Live Oak Banking Company

Rogers Marketing & Printing 
25¢ COLOR COPIES! 8½ x 11, 60# white 
(317) 838-7203 • Avon, IN 46123 

PRINTING

Allstate Insurance Co. 
The McBride Agency

locally at 317-852-SAVE (7283)
www.TheMcBrideAgency.com

INSURANCE

Diamond Collision, Inc.
Experts in Color Matching

317-272-6820
www.diamond-collision.com

AUTO REPAIR

Advertise 
in the 

Business 
Leader  

call (317) 
451-4088

Free seminar offered 
on federal government 

contracting 
The United States Small Business Administration (SBA) 

will be hosting a free seminar on how to do business with the 
federal government on Tuesday, Dec. 13 at 2:30 to 4 p.m. at 
the SBA Indiana District Office, 8500 Keystone Crossing, Ste. 
400, in Indianapolis.

This introductory course will provide information to Indiana 
small businesses interested in selling their products or services 
to the federal government.  Topics that will be discussed 
include:
•	 What is government contracting?
•	 How does the government buy?
•	 Is government contracting right for your business?
•	 What are the government’s requirements?
•	 Are there opportunities for your business and how can 

you find those opportunities?
•	 Where can you go to get assistance?
To register, call (317) 226-7272 ext. 110 or e-mail 
joyce.c.able@sba.gov.



First Merchants is a community bank that has been serving Hoosier customers since 1893. With honesty and integrity, our team 
of experienced financial professionals are ready to make running your business a smooth process. These talented advisors are 
empowered to make decisions and deliver responsive, customized solutions that meet your unique business needs. Serving 
customers throughout Central Indiana with a convenient banking 
center located near you, we invite you to experience the First 
Merchants difference today.

1.800.205.3464 • www.firstmerchants.com
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Sharon Durham 
Mooresville Banking  

Center Manager

Shiela Taylor 
Plainfield Banking  
Center Manager

Janna Kruml 
Brownsburg Banking  

Center Manager

Sandra Gammon 
Avon Banking  

Center Manager

Avon • 317.272.0467 | Brownsburg • 317.852.3134 | Mooresville • 317.834.4100 | Plainfield • 317.837.3640


